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About this guide

This guide lists every feature of MaMITs Travel ERP version 1.1.0, grouped the way a travel business works: first
you win the customer (CRM, quotations), then you deliver the trip (bookings, vouchers, cabs, hotels), then you
collect the money (GST invoices, payment links, reminders), and all the while your website brings in new
enquiries (website builder, SEO, analytics).

Each chapter starts with a short summary of the module, then lists its features in detail with real screenshots. For
step-by-step instructions ("how do I do this?") please read the companion document, the User Manual, which is
in the same folder.

How to read this guide

Menu paths are shown like this: Settings ›  Business Profile .

Words in code style  are exact field values, codes or web addresses.

Coloured boxes highlight tips, examples and important notes.

Figures are numbered by chapter (for example, Figure 3.2 is the second screenshot in Chapter 3).

N O T E

All screenshots in this guide were taken from a real installation of version 1.1.0 filled with demo data for a
sample agency called "Incredible Journeys India". Your own logo, colours, packages and prices will
appear in their place.
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@@K001@@

What the software is @@K002@@

MaMITs Travel ERP runs your whole travel business from one place. Your team works in the admin panel: they
capture enquiries, send quotations, confirm bookings, raise GST invoices and collect payments. At the same
time, your customers use the public website. There they browse packages, hotels and cabs, book and pay
online, and log in to a customer portal to see their bookings, invoices and vouchers.

Everything shares one database. When a customer books on the website, the booking, the customer record, the
GST invoice and the payment link are created instantly and appear in the admin panel. No copy-paste and no
double entry.

23 3 15 6

C H A P T E R  1

Product Overview
MaMITs Travel ERP is a complete, self-hosted business system for travel agencies, tour
operators, hotel booking desks and taxi operators. One installation gives you a back office
(admin panel) and a fast, modern public website that are always in sync.

01

1.1

permission-controlled

modules

business lines: Tours, Hotels,

Cabs

home-page section types analytics dashboards
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Figure 1.1  The admin dashboard: key numbers, recent activity, setup checklist, follow-ups due and today's birthdays and anniversaries.

Who it is for @@K003@@

1.2

Travel agencies
Sell tour packages, hotels and cabs together, with
quotations, bookings, GST invoices and payment
collection.

Tour operators
Run fixed-departure group tours with live seat counts, or
tailor-made itineraries with day-by-day plans.

Hotel booking desks
Publish hotels with room types, meal plans, seasonal
rates, blackout dates and instant booking with inventory.

Taxi and cab operators
Rate cards per city and vehicle, airport transfers, local
packages, outstation one-way and round trips, driver and
vendor assignment.
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Business modules you can switch on or off @@K004@@

The software has three business lines: Tour Packages, Hotels and Taxi / Cabs. You choose which ones your
business sells during installation, and you can change your choice at any time in Settings ›  Business Modules .
When a module is switched off, its menus, website pages, home-page sections, search tabs, sitemap entries and
report blocks disappear automatically. No data is ever deleted: switch the module on again and everything
comes back.

Figure 1.2  Business Modules: one-click presets such as "Tour operator only", "Hotel booking only" or "Taxi / cab service only", or three
simple switches.

Preset Tour Packages Hotels Taxi / Cabs

Full travel agency On On On

Tour operator only On Off Off

Destination management companies
Multi-option quotations, supplier costs and margins,
operations vouchers and document checklists.

Growing agencies with a sales team
Roles and permissions, lead assignment, follow-up
reminders, team performance reports and an activity log.

1.3
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Preset Tour Packages Hotels Taxi / Cabs

Hotel booking only Off On Off

Taxi / cab service only Off Off On

Tours + Hotels On On Off

Hotels + Cabs Off On On

Tours + Cabs On Off On

Feature map at a glance @@K005@@

1.4

Leads & CRM
Kanban pipeline with drag and drop, list view, sources,
custom stages, lost reasons, follow-ups, duplicate-phone
check, one-click WhatsApp and call.

Customers
Customer profiles with saved travellers and ID
documents, birthdays and anniversaries, GSTIN, tags and
full history.

Quotations
Multi-option (A/B/C) proposals, cost and margin, per-
person price, versioning (v1, v2…), public link with online
acceptance, PDF.

Bookings
Convert a quotation in one click, travellers, room
allocation, payment schedule, document checklist,
cancellation and refund tracking, vouchers.

GST Invoices
CGST + SGST or IGST, SAC code, discounts, credit notes,
amount in words, bank and UPI details, Pay Now button,
email.

Payments
Record payments, payment links, Razorpay and Cashfree
online payment with webhooks, UPI QR, "I have paid"
claims, receipts, reminders.

Coupons
Percent or flat discounts, minimum order, cap, validity,
usage limits, per-customer limits, new-customer-only
offers.

Tour Packages
Six-tab package editor: itinerary, variants and pricing,
fixed departures with seats, inclusions, policies, SEO and
FAQs.

Hotels
Room types, EP/CP/MAP/AP rates, seasonal overrides,
blackout dates, inventory, amenities, map location, guest
reviews.

Taxi / Cabs
Cities, vehicle types, drivers, vendors, rate cards,
automatic fare calculation, taxi bookings and vouchers.

Dynamic Fare Engine
Season, weekday, early bird, last minute, demand,
festival, flash sale and fuel surcharge rules with smart
rounding.

Website Builder
15 home-page section types, pages with 5 layouts,
menus, footer builder, lead popup, banners, editable
page texts.

Blog
Categories, scheduling, authors, table of contents, FAQ,
RSS feed and AMP pages.

SEO Center
Page audit, live keyphrase and readability analysis,
schema, sitemaps, robots, llms.txt, redirects, 404 monitor,
reviews.
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Technology and hosting @@K006@@

Runs on normal shared hosting or a VPS: PHP 8.0 or newer and MySQL 5.7+ / MariaDB 10.2+.

Works with Apache (cPanel, Hostinger, XAMPP) and LiteSpeed. Pretty URLs are detected automatically; if the
server does not support them, the software switches to plain index.php?p=  links by itself.

No external services are needed to run it. Optional: an SMTP mailbox for emails, Razorpay or Cashfree for
online payments, a captcha provider, Google Analytics, Meta Pixel.

All pages are mobile-friendly. The public website can be installed on a phone like an app (PWA).

Designed for scale: tested with 10,000 packages, 10,000 hotels, 10,000 cab rate cards and 1,00,000
quotations. Every admin list is paginated and indexed. In our tests every screen loaded in under 0.8 seconds.

Analytics & BI
Six dashboards: overview, sales, finance and GST, leads,
website traffic, operations. CSV export for every table.

Customer Portal
Sign up, log in, bookings, vouchers, invoices and "Pay
balance" online.

Team & Security
Roles with view/add/edit/delete permissions per module,
cost-visibility flag, activity log, CSRF, rate limits, captcha.

System
Web installer, one-click updates with automatic backup,
automatic database migrations, PWA (installable
website).

1.5

W H Y  I T  M A T T E R S

Because the software is self-hosted, your customer data stays on your own server. There are no per-user or
per-booking fees, and you can keep your data for as long as you like.
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@@K007@@

Sales pipeline (Kanban board) @@K008@@

The pipeline shows one column per stage, for example New, Contacted, Quote Sent, Follow-up, Negotiation,
Won and Lost. Each card is one enquiry. You move a lead to the next stage by dragging the card into another
column.

Figure 2.1  The Leads pipeline. Hot leads are shown first. Each card has one-tap Call and WhatsApp buttons.

Each column shows its real total count and the top 50 cards (hot leads first, then the most recently
updated). A "+ N more — open the list" link opens the full list for that stage.

Each card shows the name, a priority badge (Hot, Warm, Cold), phone, source, travel date (with "flexible" if
dates can move), number of adults and children, and the assigned staff member.

Call and WA buttons on every card open the phone dialler or WhatsApp with the customer's number.

C H A P T E R  2

Leads & CRM
Capture every enquiry, from your website, WhatsApp, Instagram, walk-ins or referrals. Then
move it through a visual sales pipeline until it becomes a booking.

02

2.1
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Dropping a card on the Lost column opens a "Lost reason" box, so you always know why business was lost.

Quick filters: All, My Leads (leads assigned to me), List view, From website popup.

Lead list with search @@K009@@

Figure 2.2  List view: search by name, mobile or email and filter by stage. Results are paginated, so the list stays fast even with lakhs of
leads.

2.2
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Lead form and duplicate protection @@K010@@

Figure 2.3  Adding a lead: contact details, source, assigned staff, destinations of interest, travel date, travellers, budget and priority.

Fields: name, phone (10–15 digits), email, city, source, assigned to, destination interest (several
destinations), approximate travel date with a "dates flexible" tick, adults / children / infants, budget range
(minimum and maximum ₹), priority (Hot, Warm, Cold) and notes.

Duplicate check: if the phone number already belongs to an open lead or to an existing customer, the
software warns you and links to the existing record. You can still choose "Create anyway".

New leads start in the first stage ("New"). Every save is recorded in the activity log.

2.3
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Lead page: follow-ups, timeline and conversion @@K011@@

Figure 2.4  A lead's page: summary, stage change, follow-up history, linked quotations and a complete activity timeline.

Move stage with a dropdown. Choosing a "lost" stage asks for a lost reason.

Add follow-up: mode (Call, WhatsApp, Email, Meeting), next follow-up date and time, and a note. Follow-
ups that are due today or overdue appear on the dashboard, so nobody forgets to call back.

+ Create Quotation opens a new quotation already filled in with the customer, travellers and a title.

Convert to Customer creates a customer profile from the lead. If a customer with the same phone already
exists, the lead is linked to that customer instead.

Activity timeline: every change, quotation created, quotation sent and stage move, with date and staff
name.

Automation: when a booking is created from a quotation, the linked lead moves to Won automatically.

2.4
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Masters: sources, stages and lost reasons @@K012@@

Figure 2.5  Lead Masters: add your own sources (e.g. "Google Ads"), pipeline stages and lost reasons.

Default sources: Website, WhatsApp, Instagram, Facebook, Walk-in, Referral, JustDial, Other.

Default stages: New, Contacted, Quote Sent, Follow-up, Negotiation, Won, Lost. You can add stages and
change their order. The system stages (New, Won, Lost) are protected.

Default lost reasons: Price too high, Plan cancelled, Booked with competitor, No response, Other.

Items that are in use cannot be deleted, so your reports never break.

Website leads are created automatically @@K013@@

Every enquiry form on your website creates a lead automatically: package pages, destination pages, contact
page, home-page call-back, lead popup and hotel enquiries. The lead records where the visitor came from:
Google, Facebook, Instagram, an ad campaign (UTM), a referral website or direct. You can see which marketing
channel brings real business. A repeat enquiry from the same phone is added to the existing open lead as "
[Repeat enquiry]" instead of creating a duplicate.

2.5

2.6

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 14



@@K014@@

Figure 3.1  The customer list: search by name, phone or email. Shows city, number of saved travellers, quotations and tags.

C H A P T E R  3

Customers
A single, complete profile for each customer, with contact details, family members and
their ID documents, GST details, special dates and the full history of leads, quotations and
bookings.

03
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Customer profile @@K015@@

Figure 3.2  Customer form with contact details, GSTIN, date of birth, anniversary, tags and saved travellers.

Name, phone (unique; the phone number is the customer's identity), alternate phone, separate
WhatsApp number, email, company, address, city, state.

Date of birth and anniversary. The dashboard shows today's birthdays and anniversaries with a one-click
Send Wish WhatsApp message.

GSTIN for B2B customers. It is copied automatically onto their GST invoices.

Tags such as vip , repeat , corporate .

Saved travellers: family members or colleagues with date of birth, gender, ID type (Aadhaar, PAN, Passport,
Voter ID, Driving Licence) and ID number. When you make a booking, the Prefill from Saved button copies
them in one click.

3.1
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Customer page and documents @@K016@@

Figure 3.3  Customer page: contact card, quick actions, document uploads, saved travellers, quotations and leads history.

Quick actions: Edit, WhatsApp, Call, + Quotation.

Documents: upload passport, Aadhaar or visa copies (JPG, PNG, WEBP, SVG or PDF) with a title. Deleting
documents needs a special permission.

Leads history: every enquiry from this customer, matched by customer link or phone number.

Customers are also created automatically from website bookings, portal sign-ups, lead conversion and the
quick-add box in quotations.

3.2
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@@K017@@

Figure 4.1  The quotations list with status filter: Draft, Sent, Viewed, Accepted, Rejected, Expired.

C H A P T E R  4

Quotations
Build beautiful multi-option proposals in minutes, send them by WhatsApp and email, and
let the customer accept online. Every revision is kept as a new version.

04
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Multi-option quotation builder @@K018@@

4.1
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Figure 4.2  Quotation builder: customer, validity, travellers, and several options (Option A, Option B…) each with its own items, sell total,
cost and margin. (continued)

Options A / B / C: offer a Deluxe and a Premium version side by side. Each option shows its sell total, cost,
margin and per-person price live as you type.

Item types: Package, Add-on, Hotel, Taxi and Custom. Choosing a package fills in its lowest price and cost
automatically; per-person packages multiply by the number of travellers. Choosing a hotel fills in the lowest
room rate per night.

Cost and margin are visible only to staff whose role has the "See cost price & margin" permission. Sales
staff without it see selling prices only.

Inclusions, exclusions, terms and customer notes. New quotations are pre-filled from your
Settings ›  Booking Defaults .

Valid till date (default: today + 7 days). After this date the quotation is automatically marked Expired.

Quotation numbers such as QTN-0001  use the prefix set in Settings ›  Invoice & GST .

Send, track and revise @@K019@@

Send (WA + Email): marks the quotation as Sent, emails the link to the customer (if SMTP is set), and
prepares a WhatsApp message from your template, for example: "Hello Vikram, your quotation QTN-0001 is
ready: link".

Tracking: when the customer opens the link, the status changes to Viewed automatically, so you know the
best moment to call.

Revise (v2, v3…): creates a new version with the same quotation number and keeps the old one
unchanged, so you have a full negotiation history.

Mark Accepted / Mark Rejected for decisions taken over the phone.

Convert to Booking on any option creates a booking with all items, travellers and totals copied, and moves
the lead to Won.

4.2
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Customer's quotation page and PDF @@K020@@

Figure 4.3  The public quotation link the customer receives. It works on any phone without a login and has an Accept Quotation button,
Save PDF and WhatsApp.

4.3
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Figure 4.4  The printable quotation (Print / Save as PDF) in your brand colours.
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@@K021@@

Figure 5.1  The bookings list with filters for status (Confirmed, In Progress, Completed, Cancelled), payment (balance due / fully paid)
and source (website / manual).

C H A P T E R  5

Bookings & Operations
Every confirmed trip in one place: services, travellers, hotel rooms, payment schedule,
documents, payments, invoices and vouchers.

05
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Booking form @@K022@@

5.1
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Figure 5.2  A booking with totals bar, items, travellers, room allocation, payment schedule, documents checklist, payments and invoices.
(continued)

Header bar: booking number (for example BKG-0005 ), status, and live Total / Paid / Balance. Paid counts
verified payments only.

Customer, package, fixed departure (seats are reserved and released automatically), travel dates, adults /
children / infants, operations staff, status and special requests.

Items with quantity, rate, cost (for permitted roles) and margin.

Coupon code checked against all coupon rules, with automatic discount.

Travellers with ID details. Prefill from Saved copies the customer's saved travellers.

Room allocation (Hotels module): hotel, room type, check-in, check-out, meal plan (EP, CP, MAP, AP) and
guest names for each room.

Payment schedule: milestones such as "Advance 30%" and "Balance before travel" with due dates. They
feed the Reminders Due page.

Documents checklist: created automatically from your default list (for example Aadhaar card, PAN card,
passport). Upload each file to mark it Received.

Cancellation: reason, cancellation charge, refund amount, refund status (Requested, Approved, Refunded)
and refund reference. Cancelling releases fixed-departure seats.
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Vouchers and WhatsApp updates @@K023@@

Figure 5.3  The Booking Confirmation Voucher: travellers, services, totals, paid and balance, payment schedule.

Voucher (PDF) for the customer, and a separate Hotel Voucher grouped by hotel with address and
contacts.

+ GST Invoice creates an invoice pre-filled from the booking.

WhatsApp menu with ready messages: booking confirmation, payment received, trip reminder and ask for
a review.

5.2
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Website bookings arrive ready to work on @@K024@@

A website booking already contains the customer, travellers, items, coupon, a GST invoice and a payment link.
Seats on fixed departures are reduced automatically and the confirmation email is sent. The operations team
only has to arrange the trip.

5.3
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@@K025@@

Figure 6.1  The invoices list with status (Unpaid, Partial, Paid, Cancelled) and type (Invoice, Credit Note).

C H A P T E R  6

GST Invoicing
Correct Indian GST invoices with CGST + SGST or IGST, SAC code, discounts, credit notes,
bank and UPI details and a Pay Now button.

06
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Figure 6.2  Invoice form: customer GSTIN, place of supply, GST type, dates, discount and line items with GST %.

GST features @@K026@@

GST type per invoice: CGST + SGST (same state), IGST (other state) or No GST.

GST % per line (default from settings, usually 5%) and your SAC code (for example 998555  for tour
operator services).

Discount: flat ₹ or %. GST is calculated on the value after the discount.

Automatic numbering (for example INV-1001 , INV-1002 ) with your prefix and starting number.

Status updates automatically from verified payments: Unpaid, then Partial, then Paid.

Credit notes for refunds and corrections. They are subtracted from the booking receivable and from the GST
summary.

Email invoice to the customer, with the line items, GST, total, amount due and Pay Now link.

6.1
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Figure 6.3  The printed tax invoice: GSTIN and PAN, place of supply, SAC, CGST/SGST rows, amount in words, bank and UPI details,
terms and signature.

E X A M P L E

A ₹10,000 tour service at 5% GST for a customer in the same state: taxable value ₹10,000, CGST 2.5% =
₹250, SGST 2.5% = ₹250, invoice total ₹10,500. For a customer in another state the invoice shows IGST 5%
= ₹500 instead.
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@@K027@@

Figure 7.1  Payments: record a payment, create a payment link, and the full payment list with verify and receipt actions.

Recording and verifying payments @@K028@@

Record a payment against a booking and/or an invoice: amount, mode (UPI, cash, bank, card, cheque,
Razorpay, Cashfree, other), date and UTR / reference number.

C H A P T E R  7

Payments & Collections
Record every rupee, send payment links, accept UPI, cards and net banking online, and
never miss a due payment.

07

7.1
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If you choose only the booking, the payment is linked automatically to the oldest unpaid invoice of that
booking.

Payments recorded by staff are verified immediately. Customer claims and online payments follow their own
verification rules (see below).

Receipts ( RCPT-00001 ) with the amount in figures and words, ready to print or save as PDF.

Figure 7.2  A payment receipt.

Payment links and online payments @@K029@@

Figure 7.3  The customer's pay page: online payment button, UPI app link, UPI QR, bank details and "I have paid — notify agency".

7.2
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A payment link can be for any amount and purpose (for example "Advance for Goa trip").

Razorpay (cards, UPI, net banking, wallets) and Cashfree, in test or live mode. Webhooks record a verified
payment automatically, never twice for the same transaction, and update the invoice.

Offline options: UPI deep link (opens GPay / PhonePe / Paytm), UPI QR code, UPI ID and bank details.

"I have paid — notify agency": the customer enters their UTR. An unverified payment appears for your
accounts team to verify.

Reminders Due @@K030@@

Figure 7.4  Reminders Due: booking milestones and invoices due within your reminder window, each with a one-tap WhatsApp
reminder.

7.3

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 33



@@K031@@

Figure 8.1  The coupons list with usage count against the limit.

C H A P T E R  8

Coupons & Offers
Run promotions such as "WELCOME500" or "MONSOON15" with full control over who can
use them and how often.

08
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Figure 8.2  Coupon settings: type, value, minimum order, maximum discount cap, validity, total and per-customer limits, new-
customers-only.

Percent or flat ₹ discount. Percent coupons can have a maximum discount cap.

Minimum order value, valid from / to dates, total usage limit, per-customer limit, new customers only.

Codes work at website checkout (with a live Apply button) and in the admin booking form.

Active coupons are shown automatically on the public Offers page, together with offer banners.

Every use is recorded, and a coupon that has been used can only be deactivated (not deleted), so your
reports stay correct.
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@@K032@@

Figure 9.1  Destinations list with type (Domestic / International), region, package count, and Popular / Active switches.

C H A P T E R  9

Destinations
The master list of places you sell, such as Goa, Manali, Kerala or Dubai. Destinations
connect your packages, hotels and cab services, and each one gets its own landing page
on the website.

09
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Figure 9.2  Destination editor: name, URL slug, type, state or country, best season, cover image, gallery, descriptions, display order and
SEO panel. (continued)

Name, URL slug (created automatically and kept unique), type (domestic or international) and state /
country.

Best season (for example "Oct – Mar"). It is shown on the destination page and cards, and can be used in
SEO titles.

Cover image and gallery. Images are converted to fast WebP automatically and added to the Media
Library.

Short and long descriptions with a rich text editor.

Popular badge ("Traveller favourite") and Active switch. Inactive destinations are hidden from the website.

Full SEO panel (see the SEO Center chapter). Changing the slug creates a 301 redirect from the old address
automatically.

A destination that is used by packages cannot be deleted by mistake.
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Figure 9.3  The public destination page: hero, stats, packages, upcoming group dates, hotels, related places and an enquiry form.
(continued)
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@@K033@@

Figure 10.1  The packages list: filter by destination, booking mode and status. Actions: Edit, Clone, PDF, Delete; the status badge
toggles Published / Draft.

C H A P T E R  1 0

Tour Packages
A powerful six-tab package editor for customisable holidays and fixed-departure group
tours, with variants, per-traveller pricing, live seats, add-ons, FAQs and SEO.

10
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Tab 1 — Basic details @@K034@@

Figure 10.2  Basic tab: name, slug, code, destinations, themes, nights, package type, booking mode, status, cover, gallery, featured,
descriptions and highlights.

Package type: Customisable (the customer picks any travel date) or Fixed departure (the customer picks
from your departure dates, and seats are checked).

Booking mode: Book Now (online checkout with a live price calculator) or Enquiry only (the page shows an
enquiry form instead of a price box).

Status: Draft or Published. Only published packages appear on the website.

Package code is created automatically ( PKG-0001 ) if you leave it empty.

Featured packages appear first in listings with a "Featured" badge.

Highlights: bullet points shown at the top of the package page.

10.1
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After saving, the software warns you if the package is still a draft or has no price yet.

Tab 2 — Day-wise itinerary @@K035@@

Figure 10.3  Itinerary tab: one card per day with title, hotel stay, transfer, description, meals (Breakfast, Lunch, Dinner) and activities.

10.2
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Tab 3 — Variants and pricing @@K036@@

Figure 10.4  Pricing tab: variants (e.g. Standard, Deluxe) with twin-sharing, triple, extra adult, child with bed, child without bed, infant
and group prices, plus cost prices.

Variants such as Standard, Deluxe and Premium, each with its own prices.

Per-traveller prices: double / twin sharing per person, triple sharing, extra adult, child with bed, child
without bed, infant, and a group price.

Cost prices (visible only to permitted roles) give you margins in quotations and reports.

Advance % override: ask a different advance for this package than your default.

Live website calculator: adults × twin-sharing price + children with bed + children without bed + infants,
then dynamic fare rules, then add-ons.

10.3

E X A M P L E

Goa Beach Holiday, Deluxe variant: twin sharing ₹12,500 per person, child with bed ₹8,000. For 2 adults
and 1 child with bed the website shows 2 × 12,500 + 8,000 = ₹33,000. Any active fare rule (for example
"Early bird −5%") is applied automatically and shown step by step.
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Tab 4 — Fixed departures with live seats @@K037@@

Figure 10.5  Fixed departures: date, total seats, booked seats (updated automatically), cutoff and price display, active switch.

Website bookings reduce available seats automatically. The booking box shows "(N left)" and disables
sold-out dates.

Checkout refuses more travellers than seats left, so you are never overbooked.

Upcoming departures appear on the Departures page, on destination pages and in the home-page timeline
section.

10.4
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Tab 5 — Inclusions, add-ons and policies @@K038@@

Figure 10.6  Inclusions and exclusions, add-ons, cancellation policy and terms.
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Tab 6 — SEO, landing page and FAQs @@K039@@

10.6
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Figure 10.7  SEO & Landing: full SEO panel, meta keywords, share image, an AEO "Quick answer" snippet and FAQs (shown on the page
and as Google FAQ schema). (continued)

Clone, print and themes @@K040@@

Clone copies the whole package (itinerary, variants, departures, add-ons) as a new draft. It is ideal for
creating "Goa Honeymoon" from "Goa Family".

PDF / Print itinerary: a clean, printable day-by-day itinerary to send to customers.

Themes (Honeymoon, Adventure, Family, Pilgrimage…) power the Theme filter on the website.

Delete moves a package to the trash (soft delete), so bookings and reports keep their history.

10.7
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Figure 10.8  Printable package itinerary.
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Figure 10.9  Package themes with usage count.
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Figure 10.10  The public package page: hero, gallery, highlights, "Build your trip" price box, itinerary, inclusions, FAQs, reviews and
similar trips. (continued)
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@@K041@@

Figure 11.1  Add-ons list with destination, price per person, cost and status.

C H A P T E R  1 1

Add-ons & Activities
Extra services that customers can add while booking a package, such as a candle-light
dinner, scuba diving or a sunset cruise.

11
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Figure 11.2  Add-on editor: name, city / destination, price per person, child price, cost, duration, image and description.

Shown as tick boxes in the website booking box and charged per traveller (adults and children).

Also available as an item type in quotations and as "Activities" in the day-wise itinerary.
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@@K042@@

Figure 12.1  Hotels list with destination, stars, rooms, lowest rate, bookable status and active status.

C H A P T E R  1 2

Hotels
A complete hotel catalogue with room types, four meal plans, seasonal rates, blackout
dates, room inventory, amenities, maps, policies and guest reviews. Hotels can be booked
instantly online.

12
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Hotel profile @@K043@@

12.1
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Figure 12.2  Hotel editor: details, map location, contacts, description, policies, amenities, images, room types with rates, seasonal
overrides and guest reviews. (continued)

Name, destination, star rating (1–5), city, check-in and check-out times, address.

Map location: search a place or drag the pin. This powers the hotel map and the "What's nearby" list
(airports, railway stations, bus stands, top places).

Operations contacts (person, phone, email) for your team.

Policies: cancellation policy, house rules, payment terms.

Amenities from a master list (Wi-Fi, pool, spa…). Type a new amenity to add it on the spot.

Bookable on website switch: off means enquiry only. Partner hotel badge for contracted hotels.

Room types, meal plans and rates @@K044@@

Each room type has max adults and children, extra bed price, photos, room amenities and an Active
switch.

Four meal plans per night: EP (room only), CP (with breakfast), MAP (breakfast + one meal), AP (all meals).
Each has a sell rate and a cost rate.

Seasonal rate overrides: name, date range and new rates for each meal plan. The right rate is used
automatically for each night of the stay.

Blackout dates: nights that cannot be booked online.

Inventory: switch it on and enter the number of rooms. The website then checks live availability against
existing bookings.

12.2

E X A M P L E

Goa Beach Resort, Deluxe Sea View, CP ₹5,200 per night, with a "Christmas" season at ₹7,800 from 20 to
31 December. A stay from 29 Dec to 2 Jan (4 nights) is priced 2 × ₹7,800 + 2 × ₹5,200 = ₹26,000 per
room, before any fare rule.
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Online hotel booking @@K045@@

Figure 12.3  The public hotel page with gallery, room cards showing Instant or On request, and a "Your stay" box to mix and match
rooms. (continued)

12.3
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Customers pick dates and a meal plan, choose several room types in one cart, and see a live total.

If every chosen room is instant-bookable, they fill in their details and pay online or by bank / UPI. The
booking, room allocation and GST invoice are created automatically.

Otherwise the page offers an enquiry, which becomes a lead.

Figure 12.4  The amenities master list.
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@@K046@@

Masters @@K047@@

Figure 13.1  Taxi masters: cities, vehicle types (seats, luggage, AC, image), drivers (licence, vehicle number) and vendors (cities served,
rate notes).

C H A P T E R  1 3

Taxi & Cabs
Everything a cab business needs: cities, vehicle types, drivers, vendors, rate cards,
automatic fare calculation, bookings with driver assignment, and vouchers.
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13.1

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 60



Rate cards @@K048@@

Figure 13.2  Rate cards: one per city and vehicle type.

13.2
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Figure 13.3  Rate card editor: airport pickup and drop fares, outstation per-km rate, minimum km per day, driver allowance, one-way
multiplier, toll note and local packages (e.g. 8 hrs / 80 km).

How fares are calculated

Trip type Fare

Local / hourly Price of the chosen local package (e.g. 8 hrs / 80 km)

Airport pickup / drop Flat fare from the rate card

Outstation round trip max(min km per day × days, estimated km) × per-km rate + driver allowance × days

Outstation one-way Same as round trip, with the per-km rate multiplied by the one-way multiplier

E X A M P L E

Sedan (Dzire) in Delhi at ₹12/km, 250 km minimum per day, driver allowance ₹300/day. A 2-day round trip
of 380 km is billed on max(500, 380) = 500 km: 500 × 12 + 2 × 300 = ₹6,600. Fare rules such as a fuel
surcharge are then applied automatically.
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Taxi bookings and vouchers @@K049@@

Figure 13.4  Taxi bookings with tabs: All, Pending, Confirmed, Completed, Cancelled.

13.3
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Figure 13.5  Taxi booking: customer, city, vehicle, trip type, pickup date and time, pickup and drop points, fare breakup, fare override,
driver or vendor assignment and payments.

Assign an own driver or a vendor with the actual vehicle number, then send the driver details to the
customer on WhatsApp with one tap.

Fare override for special deals (recorded in the activity log).

Payments against the taxi booking, with paid and balance amounts.

Printable cab voucher with guest, trip, vehicle, driver, pickup and drop points and fare.
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Figure 13.6  The cab voucher.

Online cab booking on the website @@K050@@

13.4
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Figure 13.7  The Cabs page with live fares by city, and the cab page with a map: set pickup and drop points, see the road distance and
an exact fare, then book. (continued)
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Pickup and drop are chosen by address search or by clicking on the map. The road distance is calculated
automatically.

The customer chooses Pay driver (cash / UPI) or Pay online. The booking appears in admin as Pending for
your team to confirm.
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@@K051@@

Figure 14.1  Fare rules list with engine settings: stack all rules or apply only the highest priority, and price rounding.

C H A P T E R  1 4

Dynamic Fare Engine
Change prices automatically by season, weekday, advance booking, demand, festivals or
flash sales, across packages, hotels and cabs, with smart price rounding.
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Figure 14.2  Rule editor: type, adjustment (% or flat ₹, positive = surcharge, negative = discount), priority, active dates, scope (global,
module, destination or specific items) and the Seasons master.

Rule types @@K052@@

Rule type Applies when Example

Season The travel date falls in a season's date ranges Peak season +15% for Dec 20 – Jan
5

Day of week The travel date is one of the chosen weekdays Weekend hotels +10% on Fri and
Sat

Early bird The customer books X or more days before travel Book 60 days ahead: −8%

Last minute Travel is within X days of booking Travel within 3 days: −5%

Demand /
occupancy

A fixed departure is X% or more sold 80% seats sold: +10%

Festival The travel date is within the festival window Diwali week +12%

Flash sale / promo The booking date is within the sale window (with a badge
text)

"Weekend Flash Sale" −20%

14.1
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Rule type Applies when Example

Taxi fuel surcharge Every cab fare +₹150 per trip

Scopes: everything, one business line, one destination, or specific packages, hotels or vehicle types.

Priority decides the order. Stack all combines the rules; Highest priority only applies just one.

Rounding: none, prices ending in 9 (₹12,499) or ending in 99 (₹12,999).

The customer sees a transparent breakdown (base price, each rule, rounding) in the booking box.

Preview tool to test a price, and a Price change log with before and after values and the staff member who
made each change.

Figure 14.3  The price change log.
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@@K053@@

C H A P T E R  1 5

Media Library
All images in one place, automatically optimised.

15
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Figure 15.1  The Media Library: upload several images at once, add alt text, and see every image used on destinations, packages, hotels
and add-ons. (continued)

Upload JPG, PNG, WEBP, GIF or SVG files (up to 4 MB each). SVGs are cleaned for safety.

Automatic WebP conversion of JPG and PNG files makes your website load faster.

Images uploaded in any form (destination, package, hotel, room, add-on) are added to the library
automatically.
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@@K054@@

Home page builder with 15 section types @@K055@@

C H A P T E R  1 6

Website Builder & CMS
Your public website is built into the software and fully editable without code: home page,
pages, texts, menus, footer, popup, banners, blog, colours, fonts and templates.

16
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Figure 16.1  The home page builder: sections in order, with drag-and-drop sorting, on/off switches, scheduling and a live preview link.
(continued)

Section type What it shows

Cinematic Hero Full-screen image or video slides with headline, badge and two buttons. Slides can link to packages,
destinations, hotels or cabs.

Smart Search A search dock with Holidays, Hotels and Cabs tabs, a budget slider and trending searches.

Featured Journeys An editorial spread of your best packages.

Destination Atlas Destination panels, shown as a swipe deck on phones.

Stay Collection A luxury-style horizontal gallery of hotels.

Mobility Cab service tiles (airport, local, outstation, chauffeur) with live "from" fares.

Popular Cab Routes Route tickets (From → To, km, fare) that open the cab page with the route filled in.

Curated Collection Any mix of packages, hotels or destinations, e.g. "Weekend getaways".

Upcoming
Departures

A timeline of fixed departures with live seats left.

Limited-Time
Offers

Promo cards, active coupons and offer banners.

Traveller Stories Testimonials and top reviews.

Why Book With Us A promise band with animated counters.

Travel Inspiration Your latest blog posts.

Final Booking CTA A closing band with a call-back form.

Custom HTML Any HTML you like.
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Figure 16.2  Section editor: texts, source (manual picks, automatic or mixed), limit, schedule (publish from / until), desktop and mobile
layouts, theme (light, warm, dark), animation, background image or video, and items. (continued)

Separate desktop and mobile layouts for most sections (for example rail on desktop, swipe cards on
phone).

Scheduling: show a festive section only between two dates.

Smart hiding: empty sections and sections for switched-off modules hide themselves. A section that fails
never breaks the page.

The home page is cached for speed and refreshed automatically whenever you save.
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Figure 16.3  The home page as visitors see it: cinematic hero, smart search and featured journeys. (continued)
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Pages with 5 layouts and ready-made starters @@K056@@

Figure 16.4  Pages: 8 ready-made starters (About, Terms, Privacy, Refund & Cancellation, FAQ, Careers, Why Travel With Us, How to
Book & Pay) and your pages list.

16.2
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Figure 16.5  Page editor: title, subtitle, cover, slug, content, layout, header / footer menu placement and SEO. (continued)

5 layouts: Classic, Hero banner, Legal document (with a contents sidebar and print), Wide, and Card.

Starters are pre-filled with your agency name, email, phone and city.

Add to menus from the page itself: tick "Header menu" (optionally under a parent) or "Footer" with a
group.

Renaming a page's address creates a 301 redirect automatically and updates menu links.
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Page texts: every website sentence is editable @@K057@@

16.3
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Figure 16.6  Page texts: headings, intros, promise strips, checkout and thank-you messages, 404 text and the WhatsApp first message,
all editable. {agency}  is replaced with your agency name. (continued)
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Menus, footer builder, popup and banners @@K058@@

Figure 16.7  Menus: header menu (with one level of sub-menus) and four footer groups. Link to pages, site sections, destinations,
packages or any URL. Drag and drop to reorder. (continued)

16.4
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Figure 16.8  Footer builder: 10 templates, 2–5 columns, block types (brand, links, contact, CTA, text, social), multiple phones, emails and
branch addresses, CTA strip, copyright and mobile call / WhatsApp / email buttons, with a live preview. (continued)
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Figure 16.9  Lead popup: triggers (after seconds, exit intent, scroll %), frequency, pages, devices, heading, image, coupon code, fields,
thank-you step and a reminder button. Popup leads are counted and listed. (continued)

Figure 16.10  Banners for the home offers strip and listing pages, with date windows.
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Branding: themes, fonts and templates @@K059@@

16.5
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Figure 16.11  Branding & Theme: 10 site themes (Custom, Ocean, Sunset, Forest, Royal, Coral, Midnight dark mode, Emerald, Berry,
Aurora), 157 font pairs or a custom mix of 257 Google Fonts, 10 templates each for header, footer, hero and package card, and PWA

settings. (continued)
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@@K060@@

Figure 17.1  Blog posts with status (published, scheduled, draft), SEO score, focus keyphrase and views, and the categories panel.

C H A P T E R  1 7

Blog
A complete, SEO-ready blog to attract visitors from Google.
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Figure 17.2  Post editor: title, slug, category, author, excerpt, content, tags, cover image, published and featured switches, schedule date
and the SEO panel.

Scheduling: set a future date and the post goes live automatically.

Author boxes from staff profiles (photo, role, bio) with author schema.

Automatic table of contents from H2 and H3 headings, reading time, related posts and previous / next
links.

Categories, tags and author pages, an RSS feed ( /blog/feed ) and AMP pages for fast mobile loading.
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Figure 17.3  The public blog and a blog post. (continued)
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@@K061@@

Pages available to visitors @@K062@@

Page Address What visitors can do

Home / Everything from the home page builder

Tour packages /packages Filter by destination, theme, duration, budget, type and
booking mode; sort; grid or list view

Package detail /package/goa-beach-holiday Gallery, itinerary, price calculator, add-ons, book or enquire

Destinations /destinations ,
/destination/goa

Browse places and everything available there

Fixed
departures

/departures Upcoming group tours with seats

Hotels /hotels , /hotel/<name> Filter by destination, stars and budget; book rooms online

Cabs /taxi , /taxi-cab Live fares by city, map-based booking

Offers /offers Active coupons and offer banners

Blog /blog Articles, categories, tags, RSS

Reviews /reviews All reviews and a review form

Contact and
pages

/contact , /p/about Contact form and your CMS pages

Search /search?q=goa Search packages, destinations, hotels and pages

Sitemap /sitemap A page listing every page on the site

Customer portal /account Log in to bookings, invoices and vouchers

C H A P T E R  1 8

The Public Website
A fast, beautiful, mobile-first website where travellers discover, compare, book and pay,
with every enquiry landing in your CRM.
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Figure 18.1  Package listing with filters and sort options.

Figure 18.2  Hotel listing.
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Figure 18.3  Offers page.
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Online booking and checkout @@K063@@

Figure 18.4  Secure checkout: guest details, coupon, other travellers, special requests, payment choice (full online, advance online, or
bank / UPI) and a price summary.

Payment choices: pay in full online, pay an advance % online, or pay by bank transfer / UPI. Online
options appear automatically once Razorpay or Cashfree is set up.

On submit, the software creates the customer, the booking with items and travellers, the coupon usage, the
seat reservation and a GST invoice. It then sends a confirmation email.

The thank-you page shows the booking ID, the amount payable and your bank / UPI details with a QR code.
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Figure 18.5  The thank-you page after a bank / UPI booking.
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Mobile experience and installable app (PWA) @@K064@@

Figure 18.6  On phones the website has an app-style bottom bar, swipe cards, sticky booking buttons and a floating WhatsApp button.

The website can be installed on a phone's home screen like an app, with your own icon, name and splash
colour.

A floating WhatsApp button with your custom first message is on every page.

18.3
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@@K065@@

Figure 19.1  Customer login with email or mobile number, sign up and forgot password.

C H A P T E R  1 9

Customer Portal
Your customers get their own login to see bookings, download vouchers and invoices, and
pay balances online. Your team gets fewer "please resend my voucher" calls.
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Figure 19.2  The portal dashboard: recent bookings with due or paid status, and quick links to book trips, hotels and cabs.
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Figure 19.3  Booking detail in the portal: items, travellers, invoices, payments, paid (verified) and balance due, with a Pay Balance
button.

Sign up or log in with email or mobile. After a website booking, a customer can set a password with their
mobile number and booking ID (no email needed).

Forgot password by email (link valid for 2 hours).

Vouchers and invoices open as printable pages.

Pay Balance creates a payment link for the exact amount due and opens the pay page.

Profile: update name, email, address and password.

Security: too many wrong passwords lock the login for 10 minutes.
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@@K066@@

C H A P T E R  2 0

SEO Center & Reviews
Everything you need to rank on Google and appear in AI answers: an audit of every page,
live content analysis, structured data, sitemaps, redirects, a 404 monitor and review
management.
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Figure 20.1  The SEO Center dashboard: indexable URLs, average health, issues, keyphrase coverage, pending reviews, 404s, redirects
and a 16-point site health checklist. (continued)

SEO audit of every page @@K067@@

Checks titles (too long or too short), descriptions, duplicates, thin content, missing share images, missing
keyphrases and noindex pages.

Gives every page a health score and lists the worst pages first.

Live SEO and readability analysis @@K068@@

The SEO panel on packages, hotels, destinations, pages and blog posts analyses your content as you type:

Keyphrase: in the title, description, slug and introduction; density; subheadings; image alt text; not used on
another page.

Length: title 30–60 characters, description 110–160 characters, enough words.

Links and images, and AEO (FAQs or question headings for AI answers).

Readability: reading ease, long sentences, transition words, passive voice, paragraph length.

Social tab (Open Graph title, description and image), FAQ tab and Advanced tab (canonical, schema type,
noindex, nofollow, custom JSON-LD).

20.1
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Structured data, sitemaps and AI discovery @@K069@@

20.3

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 105



Figure 20.2  SEO settings: title templates with variables, brand knowledge graph, social profiles, schema and AEO switches, home FAQ,
sitemaps and robots, and review settings. (continued)

Schema.org JSON-LD: TravelAgency / LocalBusiness, products, hotels, FAQ, breadcrumbs, articles, authors,
aggregate ratings and a sitelinks search box.

XML sitemap with images, robots.txt, and llms.txt (a summary of your business for AI assistants).

Redirects (301, 302, 307, 308) with hit counts. Automatic 301s are created when any slug changes.

404 monitor: broken links visitors hit, with a one-click "create redirect".

Figure 20.3  Redirects manager.
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Reviews @@K070@@

Figure 20.4  Reviews moderation: approve, reject, verify, reply or add a review received on WhatsApp or Google.

Reviews for packages, hotels, cab services and your business, with star ratings shown on the website and in
Google results.

Anti-spam: captcha, a limit of 3 reviews per hour per visitor, and optional approval before publishing.

Verified badge for reviews from real customers.

20.4
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Figure 20.5  The public reviews page.
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@@K071@@

C H A P T E R  2 1

Analytics & Business Intelligence
Six dashboards that answer the questions an owner asks every day: How much did we sell?
How much is still to be collected? Which leads convert? Which marketing works?
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Figure 21.1  Overview: sales, bookings, average booking value, gross profit, collections, outstanding, new leads, conversion rate,
website sessions and plain-language insights. (continued)

Period presets: today, yesterday, last 7 / 30 / 90 days, this month, last month, this quarter, this and last
financial year, last 12 months, or a custom range. Each period is compared with the one before it.

Date basis: booking date or travel date.

CSV export for every table, and Print / PDF of any tab.

Cost, profit and margin are shown only to roles with the cost permission.

The six dashboards @@K072@@

21.1

Overview
Key figures, insights, sales vs collections, leads vs
bookings, pipeline by stage, sales by business line,
booking sources and top packages.

Sales
Sales by business line, booking sources, package
performance, destinations, hotel room-nights, top
customers, sales by staff, coupon performance and
cancellations.

Finance & GST
Invoiced vs collected, receivables aging (0–30, 31–60, 61–
90, 90+ days), open invoices, a monthly GST summary
for GSTR-1 / 3B, collections by mode and claims
awaiting verification.

Leads & Pipeline
Lead funnel, sources, team performance, current pipeline,
lost reasons and quotation statistics.
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Website
Visitors, sessions, bounce rate, engaged time, booking
funnel, devices, browsers, channels, UTM campaigns,
landing pages and referrers, all first-party with no Google
Analytics needed.

Operations
Trips in the next 30 days, balance due before travel,
departure seat fill, cab pickups and cab usage by vehicle.

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 111



Figure 21.2  Finance & GST dashboard. (continued)
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Figure 21.3  Website dashboard with first-party visitor analytics and marketing attribution. (continued)
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@@K073@@

Figure 22.1  Staff list with role, status and last login.

C H A P T E R  2 2

Team, Roles & Security
Give every staff member exactly the access they need, see who did what, and keep your
data safe.
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Figure 22.2  Role editor: View, Add, Edit and Delete permissions for each of the 23 modules, plus special permissions. (continued)

Ready roles: Admin (all rights), Sales, Accounts and Operations. Create any others you need.

Special permissions: See cost price & margin (hide supplier costs from sales staff), Delete records and Export
data.

Activity log of logins, settings changes, bookings, payments, quotations and more, filterable by staff
member, module and date.
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Staff profiles with photo, job title and bio (used as the blog author box).

Figure 22.3  Activity log.

Security built in @@K074@@

CSRF protection on every form. Actions that change data only accept secure form submissions.

Login protection: 5 wrong attempts lock the admin login for 15 minutes. Admin forgot password with a
one-time link valid for 1 hour.

Captcha of your choice: built-in picture maths, Google reCAPTCHA v2 / v3, Cloudflare Turnstile, hCaptcha or
Friendly Captcha, switchable per form. Hidden honeypot fields stop bots.

Secure session cookies, security headers, protected folders, and no PHP execution inside the uploads folder.

Friendly error pages with a reference number. The technical details go to a private log.

22.1
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@@K075@@

Settings tab What you configure

Business Modules Which business lines you sell (presets or switches)

Business Profile Agency and legal name, tagline, emails, phones, WhatsApp, address, GSTIN, PAN, time zone, logos,
favicon, social links, About texts

Branding &
Theme

Theme, colours, fonts, header / footer / hero / card templates, pretty URLs, PWA

SEO & Tracking Home meta, Google Analytics 4, Tag Manager, Meta Pixel, Bing UET, verification codes, custom head /
body code

Maps OpenStreetMap (free) or Mapbox

Analytics & Scripts Older tracking fields and extra scripts

Spam protection Captcha provider, keys, per-form switches, key test

Payment
Gateways

Razorpay and Cashfree (test / live, keys, webhooks), offline UPI, bank and QR, default advance %

Invoice & GST Prefixes for invoices, quotations and bookings, starting number, GST %, SAC, bank details, terms,
signature

Booking Defaults Advance %, reminder days, document checklist, cancellation policy and terms

Email (SMTP) Quick setup for Gmail, Hostinger, Outlook and Zoho, and a test email

WhatsApp
Templates

8 message templates with placeholders

C H A P T E R  2 3

Settings & Integrations
One settings screen with clearly grouped tabs. Every setting is explained right next to the
field.

23

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 118



MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 119



Figure 23.1  Payment Gateways settings. (continued)
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Figure 23.2  WhatsApp templates with clickable placeholders. (continued)

MaMITs | Travel ERP COMPLETE FEATURE GUIDE

MaMITs Travel ERP · Version 1.1.0 · © 2026 MaMITs Page 121



Emails sent automatically @@K076@@

When Email

Website package or hotel
booking

"Booking Confirmed" with trip, travellers, GST, amount payable and pay link or bank
details

Website cab booking "Taxi Booked" with trip, pickup time and fare

Staff sends a quotation "Your Quotation" with the public link

Staff emails an invoice Invoice with items, GST, total, amount due and Pay Now link

Customer or staff forgot
password

Secure reset link

SMTP test Test email to confirm your mailbox works

23.1
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@@K077@@

Figure 24.1  Step 1 of the installer checks your server.

C H A P T E R  2 4

Installation, Updates & Performance
Install in five minutes with a web wizard, update with one click, and grow to lakhs of
records without slowing down.
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Figure 24.2  Step 3: agency name, admin account and the business lines you sell.

3-step web installer: server check, database (it can even create the database for you and explains errors in
plain words), then agency and admin account.

One-click updates: upload the new version ZIP in Updates . The software backs up your current code first
(keeping the last 5 backups), protects your config and uploads, and runs database changes automatically.

Automatic database migrations after an update: no SQL to run by hand.
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Figure 24.3  Software Updates.

Built for scale @@K078@@

Data volume tested Result

10,000 tour packages Lists, filters and pickers stay fast

10,000 hotels Lists, filters and pickers stay fast

10,000 cab rate cards Lists and fare lookups stay fast

1,00,000 quotations List, search and open quotation stay fast

Every admin screen Loaded in under 0.8 seconds in our tests

Paginated lists, database indexes, cached filter counts and search pickers that load results as you type keep
every screen fast, however large your business grows.
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@@K079@@

Area Included features

CRM Kanban pipeline, list view, sources, stages, lost reasons, follow-ups, duplicate check, assignment, My Leads,
WhatsApp / call buttons, website and popup leads, marketing attribution

Customers Profiles, saved travellers with IDs, documents, GSTIN, tags, birthdays and anniversaries with wishes

Quotations Multi-option, item types, cost and margin, per-person price, versions, send by WhatsApp and email, view
tracking, online accept, expiry, PDF

Bookings From quotation or manual, departures and seats, travellers, rooms, payment schedule, document checklist,
cancellation and refund, vouchers, WhatsApp updates

Finance GST invoices (CGST / SGST / IGST), credit notes, receipts, payment links, Razorpay, Cashfree, UPI QR, claims
and verification, reminders

Coupons Percent or flat, cap, minimum order, validity, total and per-customer limits, new customers only

Packages 6-tab editor, variants, per-traveller prices, departures, add-ons, clone, print, themes, FAQs

Hotels Rooms, 4 meal plans, seasonal rates, blackout dates, inventory, amenities, map and nearby, reviews, online
booking

Cabs Cities, vehicles, drivers, vendors, rate cards, 5 trip types, fare calculation, map booking, vouchers

Pricing Dynamic fare engine with 8 rule types, scopes, priorities, rounding, preview and change log

Website 15 home sections, pages with 5 layouts, page texts, menus, footer builder, popup, banners, themes, fonts,
templates, PWA

Blog Categories, tags, authors, scheduling, table of contents, RSS, AMP

SEO Audit, live analysis, schema, sitemap, robots, llms.txt, redirects, 404 monitor, reviews

Analytics 6 dashboards, financial-year periods, comparisons, CSV export, first-party website analytics

Portal Sign up, log in, bookings, vouchers, invoices, pay balance, profile

Team Roles, 23 modules × 4 permissions, cost visibility, activity log

System Installer, one-click updates with backup, auto migrations, captcha, security headers, scale-tested

C H A P T E R  2 5

Feature Checklist
A one-page summary you can use to compare MaMITs Travel ERP with any other system.
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MaMITs

T R A V E L  E R P  ·  V E R S I O N  1 . 1 . 0

One system for your whole travel business: leads, quotations, bookings,
GST invoices, payments, packages, hotels, cabs, your website, SEO and
business reports.

CRM & Leads Quotations Bookings GST Invoices Payments

Tour Packages Hotels Taxi / Cabs Dynamic Pricing Website Builder

SEO Center Analytics & BI Customer Portal

© 2026 MaMITs. All rights reserved. Screenshots show a demo agency ("Incredible Journeys India") with sample data.
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