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COMPLETE FEATURE GUIDE

Travel ERP
Every feature, explained

A detailed tour of everything MaMITs Travel ERP does for a travel

business: sales CRM, quotations, bookings, GST invoicing, payments,

tour packages, hotels, cabs, dynamic pricing, a fully editable website,

SEO, analytics and more. .
o F.ﬂljc.:.- 8

Dashboard
. o Revenue (this mant 6
o, Opentasds & B 22,175,480 xA13013
v 37
7 Satup Checklist

- Incredib) OJGUMQYS ndia Home Packages Des ations  Contact
Recent Activity l = : - =
s ons ontact  Hotel

Taxi  Offers Bleg Login Q

ofth ol Y.
| " ; =
eworid g T
) the rw‘ | eh, Nubra & Pangong on a Royal Enfiefd — pefiits. st

thewor‘d p  ackup vehicle, handled. (DR

Royal E0figld =

Ride the roof of the worlg

I
.

A

[~ / oz Where the watar turns tur

B TN

SPSEETY L ..

ol e ‘«-’;Zu :

W i % 03 Wake uptothe Arshisn Se
N wg i “ 04 Alrport to anywhers, on ti

of r

. ;
3 & PANGORG 0N E T ndled

LE:' ';::bstays _nd a backup veRicie. 3 Plan this trip > Talk to a

; n expert fram ?34,999 Ipersan

o 234,999 jperson

= expert
Talk o an
A
Plan this 1P VHERE TO NEXT?

CRM Quotations Bookings GST Payments Packages

A product by MaMITs
Hotels Cabs Website SEO Analytics © 2026 MaMITs. All rights reserved.




@ MamiTs

CONTENTS

Travel ERP

Table of Contents

COMPLETE FEATURE GUIDE

o Product Overview

1.1

1.2
13
1.4
1.5

What the software is

Who it is for

Business modules you can switch on or off
Feature map at a glance

Technology and hosting

° Leads & CRM

2.1 Sales pipeline (Kanban board)

2.2 Lead list with search

2.3 Lead form and duplicate protection

2.4 Lead page: follow-ups, timeline and conversion
2.5 Masters: sources, stages and lost reasons
2.6 Website leads are created automatically
Customers

31 Customer profile

3.2  Customer page and documents
Quotations

41 Multi-option quotation builder

4.2 Send, track and revise

4.3  Customer's quotation page and PDF

o Bookings & Operations

5.1
5.2
53

Booking form
Vouchers and WhatsApp updates
Website bookings arrive ready to work on

o GST Invoicing

6.1

GST features

Payments & Collections

7.1
7.2
73

10.1

10.2
10.3
10.4

Recording and verifying payments
Payment links and online payments
Reminders Due

Coupons & Offers
Destinations

Tour Packages

Tab 1 — Basic details
Tab 2 — Day-wise itinerary
Tab 3 — Variants and pricing

Tab 4 — Fixed departures with live seats

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

© 00 N O U1 Un

10

10
1
12
13
14
14

15

16
17

18

19
20
21

23

24
26
27

28
29

31

31
32
33

34

36

40
41
42
43
44

e Pagie 1



@ MaMiTs | Travel ERP

-
~

10.5 Tab 5 — Inclusions, add-ons and policies
10.6 Tab 6 — SEO, landing page and FAQs
10.7  Clone, print and themes

Add-ons & Activities

Hotels
12.1  Hotel profile

12.2  Room types, meal plans and rates
12.3  Online hotel booking

Taxi & Cabs

13.1  Masters

13.2  Rate cards

13.3  Taxi bookings and vouchers

13.4  Online cab booking on the website

Dynamic Fare Engine

141  Rule types
Media Library

Website Builder & CMS

16.1  Home page builder with 15 section types
16.2  Pages with 5 layouts and ready-made starters
16.3  Page texts: every website sentence is editable
16.4  Menus, footer builder, popup and banners

16.5 Branding: themes, fonts and templates

Blog

The Public Website

18.1  Pages available to visitors
18.2  Online booking and checkout
18.3  Mobile experience and installable app (PWA)

Customer Portal

SEO Center & Reviews

20.1  SEO audit of every page

20.2 Live SEO and readability analysis

20.3  Structured data, sitemaps and Al discovery
20.4 Reviews

Analytics & Business Intelligence
21.1  The six dashboards

Team, Roles & Security

22.1  Security built in

Settings & Integrations

23.1  Emails sent automatically

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

COMPLETE FEATURE GUIDE

45
46
47

52

54

55
57
58

60

60
61
63
65

68
69

71

73

73
78
81
83
88

90

94

94
97
99

100

103
104
104
105
107

109
110

115
17

118
122

e Pagle 2



@ MaMITs | Travel ERP COMPLETE FEATURE GUIDE

m Installation, Updates & Performance 123
24.1  Built for scale 125
a Feature Checklist 126

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 3



w MaMITs Travel ERP COMPLETE FEATURE GUIDE

About this guide

This guide lists every feature of MaMITs Travel ERP version 1.1.0, grouped the way a travel business works: first
you win the customer (CRM, quotations), then you deliver the trip (bookings, vouchers, cabs, hotels), then you
collect the money (GST invoices, payment links, reminders), and all the while your website brings in new
enquiries (website builder, SEO, analytics).

Each chapter starts with a short summary of the module, then lists its features in detail with real screenshots. For
step-by-step instructions (“how do | do this?") please read the companion document, the User Manual, which is
in the same folder.

NOTE

All screenshots in this guide were taken from a real installation of version 1.1.0 filled with demo data for a
sample agency called “Incredible Journeys India”. Your own logo, colours, packages and prices will
appear in their place.

I How to read this guide

® Menu paths are shown like this: Settings > Business Profile .

® Wordsin code style are exact field values, codes or web addresses.
® Coloured boxes highlight tips, examples and important notes.

® Figures are numbered by chapter (for example, Figure 3.2 is the second screenshot in Chapter 3).

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 4
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GIEPASRRIREIRS 1

Product Overview

MaMITs Travel ERP is a complete, self-hosted business system for travel agencies, tour
operators, hotel booking desks and taxi operators. One installation gives you a back office
(admin panel) and a fast, modern public website that are always in sync.

@ What the software is

MaMITs Travel ERP runs your whole travel business from one place. Your team works in the admin panel: they
capture enquiries, send quotations, confirm bookings, raise GST invoices and collect payments. At the same
time, your customers use the public website. There they browse packages, hotels and cabs, book and pay

online, and log in to a customer portal to see their bookings, invoices and vouchers.

Everything shares one database. When a customer books on the website, the booking, the customer record, the
GST invoice and the payment link are created instantly and appear in the admin panel. No copy-paste and no
double entry.

23

3 15 6

permission-controlled

business lines: Tours, Hotels, home-page section types analytics dashboards

modules Cabs

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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LN N J
Dashboard
Open Leads . Active Bookings
v o37 229

Recent Activity
TIME STAFF MODULE ACTION
2026-09-25 16:30:39 Rajesh Kumar auth login
2026-09-29 16:30:24 Rajesh Kumar auth lagin
2026-09-29 16:30:15 Rajesh Kumar auth login
2026-09-29 16:30:06 Rajesh Kumar auth login
2026-019-29 16:29,54 Rajesh Kumar auth login
2026-09-29 16:29:41 Rajesh Kumar auth login
2026-09-29 16:19:17 Rajesh Kumar auth login
2026-09-23 23:55:53 Rajesh Kumar auth lagin
Follow-ups due (today & overdue)
26 Alig 02150 P Ishaan Reddy Discussed requirements
30 Aug 06:57 FM Kavya Reddy Discussed requirements
02 Sep 03205 PM Simran Reddy Discussed requirements
07 Sep 17:16 AM Vikram Malhotra Discussed requirements
08 Sep 1212 PM Meera Joshi Discussed requirements
09 Sep 0522 PM Kavya Nair Discussed requirements
13 Sep 0520 PM Meha Verma Discussed requirements
14 Sep 10:22 AM Mikhil Mehta Discussed requirements

Travel ERP 1,1 — MaMIiTs Travel Business Management Syst
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Rajesh Kumar

Revenue (this manth) Outstanding
= 32,175,480 O 4,130,156

{Z) Setup Checklist

DETAILS

7 of 10 daone

(& Business profile: phone & email

@® Logo uploaded

@ WhatsApp number (website button)
® Erviail sending (SMTF)

(& Bank / UP| detailz for offline payments
@ online payments (Razorpay / Cashfres)
@ First destinatian

& First tour package published

& First hotel

& First cab fare (rate card)

Pipeline > Today's Birthdays & Anniversaries

WhatsApp None today,

WhatsApp

il

WhatsAppﬂ]
W'hatsAppw_
[ WEtsAp;L

WhatsAppJ
L WhatsApp

WhatsApp

Figure 1.1 The admin dashboard: key numbers, recent activity, setup checklist, follow-ups due and today's birthdays and anniversaries.

@ Whoiit is for

Travel agencies

Sell tour packages, hotels and cabs together, with
quotations, bookings, GST invoices and payment
collection.

Hotel booking desks
Publish hotels with room types, meal plans, seasonal
rates, blackout dates and instant booking with inventory.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Tour operators

Run fixed-departure group tours with live seat counts, or
tailor-made itineraries with day-by-day plans.

Taxi and cab operators

Rate cards per city and vehicle, airport transfers, local
packages, outstation one-way and round trips, driver and
vendor assignment.

Page 6
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Destination management companies

Multi-option quotations, supplier costs and margins,
operations vouchers and document checklists.

COMPLETE FEATURE GUIDE

Growing agencies with a sales team

Roles and permissions, lead assignment, follow-up
reminders, team performance reports and an activity log.

@) Business modules you can switch on or off

The software has three business lines: Tour Packages, Hotels and Taxi / Cabs. You choose which ones your

business sells during installation, and you can change your choice at any time in  Settings > Business Modules .

When a module is switched off, its menus, website pages, home-page sections, search tabs, sitemap entries and

report blocks disappear automatically. No data is ever deleted: switch the module on again and everything

comes back.
[ X N J

Settings

BUSINESS

Business Modules

{©

What yeu sell — tours, hotels, cak

) Business Profile

B) oo gy

WEBSITE & INTEGRATIONS

® fEO & Trladimg

® .!\'jta.ps

¢y f\\nalytics & Scripts

~  Spam protection
u 'p 1 P A 1€
SALES & DOCUMENTS
B

Payment Gateways

B Invoice & GST

- R i o

COMMUNICATION

= fTaill lSII\-'ITP). N

~ WhatsApp Templates

Rajesh Kumar
Admir

W

=9 Business Modules
=
What you sell — tours, hotels, cabs, blog

your business sells, Switc
and their pages return “not

oft modules disappear from the

" Nothing is deleted —

One-click setup

SN CWEERENTST | Tour operator only | | Hotel booking only | Taxi / cab service only  Tours + Hotels

Hotels + Cabs | Tours + Cabs

{ w P i T ™

@ a Hotels a a Taxi/ Cabs @D

Hatel catalogue Cab Ty

rooms &

seasonal rates,

live a

lability,

anfin el anlme
booking baoking

COUPONS. 12 hotels - 53 3 vehidle types -

9 packages - 170 hotel bookings 261 cab

package bookings

bookings

ON oM oN
“ i, 7 N Iy

@ View website € Design & Theme @ Home page sections

Colours, fonts, logo and headerf

ry madule combination— the home page, menus

search dock, mebile bar and footer rebuild automat; 1areomn.

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 1.2 Business Modules: one-click presets such as "Tour operator only", "Hotel booking only" or "Taxi / cab service only", or three

Preset
Full travel agency

Tour operator only

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

simple switches.

Tour Packages Hotels Taxi / Cabs
On On On
On Off Off
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Preset Tour Packages
Hotel booking only Off
Taxi / cab service only Off
Tours + Hotels On
Hotels + Cabs Off
Tours + Cabs On

@ Feature map at a glance

Leads & CRM

Kanban pipeline with drag and drop, list view, sources,
custom stages, lost reasons, follow-ups, duplicate-phone
check, one-click WhatsApp and call.

Quotations

Multi-option (A/B/C) proposals, cost and margin, per-
person price, versioning (v1, v2...), public link with online
acceptance, PDF.

GST Invoices

CGST + SGST or IGST, SAC code, discounts, credit notes,
amount in words, bank and UPI details, Pay Now button,
email.

Coupons

Percent or flat discounts, minimum order, cap, validity,
usage limits, per-customer limits, new-customer-only
offers.

Hotels

Room types, EP/CP/MAP/AP rates, seasonal overrides,
blackout dates, inventory, amenities, map location, guest
reviews.

Dynamic Fare Engine
Season, weekday, early bird, last minute, demand,
festival, flash sale and fuel surcharge rules with smart

rounding.

Blog

Categories, scheduling, authors, table of contents, FAQ,
RSS feed and AMP pages.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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Hotels Taxi / Cabs
On Off
Off On
On Off
On On
Off On

Customers

Customer profiles with saved travellers and ID
documents, birthdays and anniversaries, GSTIN, tags and
full history.

Bookings

Convert a quotation in one click, travellers, room
allocation, payment schedule, document checklist,
cancellation and refund tracking, vouchers.

Payments

Record payments, payment links, Razorpay and Cashfree
online payment with webhooks, UPI QR, "I have paid"
claims, receipts, reminders.

Tour Packages

Six-tab package editor: itinerary, variants and pricing,
fixed departures with seats, inclusions, policies, SEO and
FAQs.

Taxi / Cabs

Cities, vehicle types, drivers, vendors, rate cards,
automatic fare calculation, taxi bookings and vouchers.

Website Builder

15 home-page section types, pages with 5 layouts,
menus, footer builder, lead popup, banners, editable
page texts.

SEO Center

Page audit, live keyphrase and readability analysis,
schema, sitemaps, robots, liIms.txt, redirects, 404 monitor,
reviews.

e Pagle 8



\:‘ MaMITs Travel ERP COMPLETE FEATURE GUIDE

Analytics & BI Customer Portal

Six dashboards: overview, sales, finance and GST, leads, Sign up, log in, bookings, vouchers, invoices and "Pay

website traffic, operations. CSV export for every table. balance" online.

Team & Security System

Roles with view/add/edit/delete permissions per module, Web installer, one-click updates with automatic backup,

cost-visibility flag, activity log, CSRF, rate limits, captcha. automatic database migrations, PWA (installable
website).

@) Technology and hosting

® Runs on normal shared hosting or a VPS: PHP 8.0 or newer and MySQL 5.7+ / MariaDB 10.2+.

*  Works with Apache (cPanel, Hostinger, XAMPP) and LiteSpeed. Pretty URLs are detected automatically; if the
server does not support them, the software switches to plain index.php?p=links by itself.

* No external services are needed to run it. Optional: an SMTP mailbox for emails, Razorpay or Cashfree for
online payments, a captcha provider, Google Analytics, Meta Pixel.

* All pages are mobile-friendly. The public website can be installed on a phone like an app (PWA).

* Designed for scale: tested with 10,000 packages, 10,000 hotels, 10,000 cab rate cards and 1,00,000
quotations. Every admin list is paginated and indexed. In our tests every screen loaded in under 0.8 seconds.

WHY IT MATTERS

Because the software is self-hosted, your customer data stays on your own server. There are no per-user or
per-booking fees, and you can keep your data for as long as you like.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 9
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CHAPTER 2

Leads & CRM

Capture every enquiry, from your website, WhatsApp, Instagram, walk-ins or referrals. Then
move it through a visual sales pipeline until it becomes a booking.

@) Sales pipeline (Kanban board)

The pipeline shows one column per stage, for example New, Contacted, Quote Sent, Follow-up, Negotiation,
Won and Lost. Each card is one enquiry. You move a lead to the next stage by dragging the card into another

column.
[ N N J
Leads Pipeline o Ef:’f‘.:fh KUmar v
I : F L SIS
434 leadis) m My Leads @ List View | & From website popup 4 Lead popup settings | Masters JESGLEEER]
New 6 Contacted 3 Quote Sent 0 Follow-up 10
Riya Reddy m Nikhil Mehta w Meera Jashi w Kavya Reddy m
9310005439 - Website 9310002330 - Webisite 9310000481 - WhatsApp 9310004144 - WhatsApp
£ 05 Nov 2026 [5] 02 Dec 2025 & 14 Dec 2026 (9 17 Dec 2026
24 . Rohit Sharma 4A T Priya Na 24 . Priva Nair 44 . Rohit Sharma
call (WA ) Call (wa ) Call ((wa) Call [(wa ]
Diya Reddy m Meera Rao Wam Tanvi Nair @ Vikram Malhotra w
9310003885 - JustDia 9310005772 - Referral 2310006512 - Referral | 736 - Facebook
£ 20 Dec 2026 £5 08 Nov 2026 £ 05 Jan 2027 6
28 1C - Rohrt Sharma A8 1C .« Priya Nair 44 2C - Rohit Sharma Rohrt Sharma
call (wa) call (wa) call (wa) call (wa)
Kavya MNair Warm Simran Joshi m Deepak Rao Warm Aditya Singh m
5310001406 - JustDial 5210005661 - Wehbsite 98272200011 - Website 3310004514 - Website
£ 22 Nov 2026 5 04 Dec 2026 B 22 Dec 2026 B 23 oct 2026
44 . Friva Mair 5A. Priya Nair 24 . Rajesh Kumar 28 1C « Priva Mair
Call ILWA’] Call [ WA | Call [ WA j Call | WA |
Riya Gupta @ Kavya Malhotra @ Ishaan Verma m
4310002886 - WhatsApp 4310007480 - WhatsApp 4310000027 - Instagram
B 14 Jan 2027 B9 01 Nov 2026 B 18 Qct 2026
14 1C - Rohit Sharma 24 . Rohit Sharma 1420
Call (WA Call (WA Call (WA ]
Arjun Nair m Kavya Kapoor @ Nikhil Gupta m
S0D0055566 - Whatston Q31000666 - Wehsite 4310002664 - Walk-m

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 2.1 The Leads pipeline. Hot leads are shown first. Each card has one-tap Call and WhatsApp buttons.

® Each column shows its real total count and the top 50 cards (hot leads first, then the most recently
updated). A "+ N more — open the list" link opens the full list for that stage.

® Each card shows the name, a priority badge (Hot, Warm, Cold), phone, source, travel date (with "flexible" if
dates can move), number of adults and children, and the assigned staff member.

* Call and WA buttons on every card open the phone dialler or WhatsApp with the customer's number.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 10
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* Dropping a card on the Lost column opens a "Lost reason" box, so you always know why business was lost.

® Quick filters: All, My Leads (leads assigned to me), List view, From website popup.

@ Lead list with search

Leads — List

Kanban My Leads | & From website popup

Name, mokile or e-mall All stages
NAME PHOME SOURCE
Vikkram Singh 9000011122 Instagram

Simran Malhotra 0310006245 Instagram

Simran Malhotes 9370004477 WhatsApp

Wikram Sharma 93100060555 Website
Arjun Singh 9310002035 Dther
Karan Kapoor 5310005217 Walk-in
Kavya Rao 93710002590 Facetbock
Sneha Singh 9310004625 Walk-in
Aranya Gugta 5310005809 Walk-in
Sreha Patal 4370000296 JustDial
Ananya GUpts 9310000925 Referral
Kannyn Rao 5310002590 Feterral
Snha Ioshi 5310006253 Reterral
Tarwi Recdy 9310003441 Justivial
Mikhil koshi 9310004551 WhatsApp
Riya Reddy 9310005439 Website
Miknil Joshi 5310004551 Welisite:
Simran Singh 9310006364 Website
Mikhil Verma 9310003774 Websit=
Aarav Makhotra 5310000111 WhatsApp
Karan Malhotra 03100055840 WhatsApp
Anun Kapoar 9310005180 Referral
Sreha Patel 0310000296 Cher
Fohan Sharma 8370004958 Websita

STAGE

Hegatiation

Megatiation

Last

PRIORITY

TRAVEL

20 Dec 2026

10 May 2026

17 it 2026

16 Jan 2026

23 May 226

05 Jan 2027

0@ Ot 2026

14 Apr 2026

21 May 2026

06 Feb 2026

25 Jun 2026

22 Oct 2026

03 Mar 2026

17 Sep 2026

30 May 2026

05 Nov 2026

24 Sep 20256

a0 Qct 2026

04 Oct 2026

08 Aug 2026

25 Sep 2026

21 Oct 2026

13 Jul 2026

09 Aug 2025

[+ Lead popup &elﬂnqs_J Masters

ASSIGNED

Rajesh Kumar

Rahit Sharms

Priya Mair

Priya Nair

Priya Mair

Rohet Sharma

Prriya MNair

Riohit Sharma

Priya Nair

Priya Mair

Raihit Sharma

Rafst Sharma

Rafut Sharma

Raihit Sharma

Fiolit Sharema

Rohit Sharma

Priya Nair

Priya Mair

Rahit Sharma

UPDATED

2026-07-1

2076-08-12 192504

2026

2026-D4-1

2026-08-21 153457

2025-12-20 144436

20260609

2026-09-06

2026-07-

2006-05-01 174408

2026-03-12 14:22:90

2026724 D051

(wa)

434 leatlizh

Dpen

Open

Open

Open

Open

Open

Dpen

Open

Open

Open

Open

Open

Open

| Open

Open

Open

Open

Open

Open

Open

Open

| Open

Open

Figure 2.2 List view: search by name, mobile or email and filter by stage. Results are paginated, so the list stays fast even with lakhs of

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

leads.
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€ Lead form and duplicate protection

o0 e
Rajesh Kumar
Add Lead Acin o
Name * Phone * Email
City Source * Assigned To
— solect — v — unassigned — L4
Destination Interest Approx Travel Date Pax (A / C/ Infants)
v dd-mm-yyyy (] 2 0 0
Drates fiexibie
Budget Range (T} Priority
min max Warm W
MNotes

Create anyway (skip duplicate phone check)

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 2.3 Adding a lead: contact details, source, assigned staff, destinations of interest, travel date, travellers, budget and priority.

® Fields: name, phone (10-15 digits), email, city, source, assigned to, destination interest (several
destinations), approximate travel date with a "dates flexible" tick, adults / children / infants, budget range

(minimum and maximum X), priority (Hot, Warm, Cold) and notes.

* Duplicate check: if the phone number already belongs to an open lead or to an existing customer, the
software warns you and links to the existing record. You can still choose "Create anyway".

* New leads start in the first stage ("New"). Every save is recorded in the activity log.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 12
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€D Lead page: follow-ups, timeline and conversion

[ N N J
- . Rajesh Kumar
Lead — Vikram Singh i v
Vikram Singh ({23 Edit stitices
SO00011122 - vikram singh@ example.com - Chandigarh
QTN-0001 vt Niswed 2026-D9-16 00:20:27
Stage: \Won
5 : Instagram - Assh d: Rajesh Kumar z
Interest: Manali Fdlw-up H y
Travel: 20 Dec 2026
Pax: 2 adults Customer visited office, —
Budget: 30,000 — 345,000 2026-09-28 16:26:12 Masting chose Deluxe option. Acked Meut: 01 Cet 04:26 PM K":‘ ;
. ; Lmar
Honeymoon couple, wants candlelight dinner + Volvo. for candle-fight dinner.
———————— Shared Option A / Option B e —— Raissh
{ . 2026-09-24 16:26:12 Whatsapp SR MNext: 26 Sep 04:26 FM 3
% Call | 2 WhatsApp [} + Create Quotation B guatation link on WhatsApp. Kumar
[ Convert to Customer | iscussed Manal dates — o
2026-09-21 16:26:12 call prefers early October, MNext: 23 Sep 04:26 PM K _FI
SUMmar
budget 80-90k for 2.
Move stage
Won v Update
Activity Timeline
2026-09-16 00:21:25 won boaking from QTN-0001 Rajesh Kumar
Add Follow-up
Call v dd-mm-yyyy - — - [m| 2026-09-16 00:20:37 gucte_sent QTM-0001 Rajesh Kumar
What was discussed? 2026-09-16 00:20:27 quote created guotstion #1 Rajesh Kumar
- 2026-09-16 00:18:51 it Vikram Singt Rajesh Kumat
REWE S LRl Next date set karoge to dashboard reminder

azvega.

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 2.4 A lead's page: summary, stage change, follow-up history, linked quotations and a complete activity timeline.

* Move stage with a dropdown. Choosing a "lost" stage asks for a lost reason.

° Add follow-up: mode (Call, WhatsApp, Email, Meeting), next follow-up date and time, and a note. Follow-
ups that are due today or overdue appear on the dashboard, so nobody forgets to call back.

* + Create Quotation opens a new quotation already filled in with the customer, travellers and a title.

* Convert to Customer creates a customer profile from the lead. If a customer with the same phone already
exists, the lead is linked to that customer instead.

* Activity timeline: every change, quotation created, quotation sent and stage move, with date and staff
name.

° Automation: when a booking is created from a quotation, the linked lead moves to Won automatically.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 13
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€ Masters: sources, stages and lost reasons

Lead Masters

Sources

MNew source

Facebook (50
Instagram (33)
JustDial (28)
Other (15)
Referral (52)
Walle-in (27)
Wehbsite (126)

WhatsApp (80}

— Back to Pipeline

Pipeline Stages (sort = column order)

m Mew stage

[

5

Won/Lost are system stages

Mew
Contacted
Quote Sent
Follow-up
MNegotiation
Won

Lost

only reorcered

Travel ERP v1,1.0 — MaMITs Travel Business Management System

they cannot

26 [

be renamed
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Rajesh Kumar

Admin

Lost Reasons

MNew reascn m

Booked with competitor {&0)
No response {51}

Other (31)

Plan cancelled (53

Price too high (51

Figure 2.5 Lead Masters: add your own sources (e.g. "Google Ads"), pipeline stages and lost reasons.

* Default sources: Website, WhatsApp, Instagram, Facebook, Walk-in, Referral, JustDial, Other.

* Default stages: New, Contacted, Quote Sent, Follow-up, Negotiation, Won, Lost. You can add stages and

change their order. The system stages (New, Won, Lost) are protected.

* Default lost reasons: Price too high, Plan cancelled, Booked with competitor, No response, Other.

* Items that are in use cannot be deleted, so your reports never break.

€D Website leads are created automatically

Every enquiry form on your website creates a lead automatically: package pages, destination pages, contact
page, home-page call-back, lead popup and hotel enquiries. The lead records where the visitor came from:
Google, Facebook, Instagram, an ad campaign (UTM), a referral website or direct. You can see which marketing
channel brings real business. A repeat enquiry from the same phone is added to the existing open lead as "

[Repeat enquiry]" instead of creating a duplicate.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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GEHVASBEIREIRS 3

Customers

A single, complete profile for each customer, with contact details, family members and
their ID documents, GST details, special dates and the full history of leads, quotations and
bookings.

o000
Customers o Ea,,j__ﬁ“”m"r .
202 customeris)
SEARCH
Wone or emai .l Reset
NAME PHONE ity TRAVELLERS QUOTATIONS TAGS ACTIONS
Kavya Malhotra 9310006993 Ahmedabad 0 1 §| @&
Soisha lyer 9310006956 Pune o 0 E] @ 7
Panfa leshi 5310006913 Bengaluru 0 1 9_ @ 2
Ananya Das 9310005882 Chennai 0 3 \E| @ g
Simran Malhotra 5310006345 Jalpur o 1 szl @ |7
Kavya Reddy 9310006808 Delhi 0 0 é! @ 7
Diva Sharma 9310006771 Lucknaw 0 1 _2 @ || 7
Ananya Malhotra G310006734 Jaipur li] o ‘;J @ | 7
Jshaan Gupta 9310006597 Delhi 0 0 §| ® &
Kavya Kapoar 9310006660 Lucknow o 1 E_] @ 2
Fishan Mehta 5310006623 Mumbai 0 1 C; ||l® &
9310006586 Pune 0 2 E| ® ¢
Nikhil lyar 9310006549 Pune b 1 _r? | ® &
Tanwi Nair 9310006512 Chennai i} 0 i ® |7
Rahul Bose 9310006475 Hyderabad 0 0 §| @ 2
s
Tarwi Sharma 9310006438 Kolkata 1] 2 x%}l e 72
Kavya Sharma 9310006401 Hyderabad 0 2 fgl @ 7
Simean Singh 9310006364 Bengaluru i} 1 3| ® |7
Aianya Das 3310006327 Kolkata 0 1 ,_{; |l® | 2
Tari Verma 9310006290 Bengaluru 0 1 E:! @ 2
Sneha lnshi 9310006253 huimbal 1] 2 -/_"rl L) P

Figure 3.1 The customer list: search by name, phone or email. Shows city, number of saved travellers, quotations and tags.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs Page 15
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@) cCustomer profile

Edit Customer

Name *

Arjun Sharma

WhatsApp (if different)

Address

Date of Birth

dd-mm-yyyy ]

Notes

Saved Travellers

MNAME DoB

Update Customer [eEhI

Phone *

9310000851

Email

bi.cust23@example.com

City
Kolkata

Anniversary GSTIN

dd-mm-yyyy (m]

GENDER ID TYPE

Travel ERP v1,1.0 — MaMITs Travel Business Management System

COMPLETE FEATURE GUIDE

Rajesh Kumar

Admin

Alternate Phone
Company

State

West Bengal

Tags (comma separated)

vip, repeat

” -
| + Add Traveller |

D NUMEER

Figure 3.2 Customer form with contact details, GSTIN, date of birth, anniversary, tags and saved travellers.

* Name, phone (unique; the phone number is the customer’s identity), alternate phone, separate

WhatsApp number, email, company, address, city, state.

* Date of birth and anniversary. The dashboard shows today's birthdays and anniversaries with a one-click

Send Wish WhatsApp message.

® GSTIN for B2B customers. It is copied automatically onto their GST invoices.

® Tags such as vip, repeat, corporate .

* Saved travellers: family members or colleagues with date of birth, gender, ID type (Aadhaar, PAN, Passport,

Voter ID, Driving Licence) and ID number. When you make a booking, the Prefill from Saved button copies

them in one click.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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@) Customer page and documents

o000
Customer — Ananya Gupta Bﬂi:eush Kumar
Ananya Gupta Edit Saved Travellers
MNAME DOE GENDER 3]
Phone: 9210000925
S e e o Na saved travellers — use Edit to add them

Address: kolkata West Bengal

L.O WhatsApp | % call Quotations

Qrn-719
Documents —— - e
eqg. Aadhaar fron  Choose File  N... TR D
No docunients uploaded, QTN-B45 vi Expired 2026-05-14 1271:10
QTN-582 v1 iewed
QTN-568 vt
QTN-549 y1 2026-05-27 10:36:32
OTMN-512 v1 Aceephed 6-07-31 15316
Leads History
Lead #406 Lost 2025-03-26 12:48:00
Lead #336 Won 2026-02-27 15:07T:02
Lead #261 Lost 2026-05-11 12:19:10
Lead #158 Lost 2026-05-18 16:32:01
Lead #119 won 3026-00-04 11:42:11
Lead #B7 Lost 2025-05-26 10:36:33
Lead #25 won 2026-07-2710:53:16
Bookings & Ledger
Bogking history and the paymenis ledger appear here,
Travel ERP v1,1.0 — MaMIiTs Travel Business Management System

Figure 3.3 Customer page: contact card, quick actions, document uploads, saved travellers, quotations and leads history.

® Quick actions: Edit, WhatsApp, Call, + Quotation.

* Documents: upload passport, Aadhaar or visa copies (JPG, PNG, WEBP, SVG or PDF) with a title. Deleting
documents needs a special permission.

® Leads history: every enquiry from this customer, matched by customer link or phone number.

® Customers are also created automatically from website bookings, portal sign-ups, lead conversion and the
quick-add box in quotations.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 17
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CHAPTER 4

Quotations

Build beautiful multi-option proposals in minutes, send them by WhatsApp and email, and
let the customer accept online. Every revision is kept as a new version.

000
Quotations o Rejech Kumar
RCH TATUS

customer, tithe,., All W 7 apply MG

QUOTE NO. CUSTOMER TiTLE FROM {MIN CPTION] OPTIONS VALID TiLL STATUS ACTIDNS
733w i Mstiite Haliday pian 779,27469 1 25 Feb 2026 [ rjecie | & e
IR KoK Haliday plan 41,7474 1 31 Jon 2026 Dipied B @
QTN-TI Rahen bichts Haliday pian 29356298 T 14 Mar 2026 & @
PP PRIINY Vikram Sharma - _ A =
QTN-T30 w T Holiday plan $32,759.46 1 27 Dec 2025 5 @
-
QIN-724 w1 Mesi ainat Holidy plan £84,640.01 1 07 un 2025 Accopind 85 ®
QTN-T28 Arjun Sing Haliday pian 11849298 1 21 Fet 2028 & ®
QINTZT S oo Holiday pian T115,836.62 1 48 Oct 2026 Vamed 8 @
i Rohan Bose o 5 =X
OTH-T26 w Wil Holiday plan 75133454 1 2 Apr 2026 8 @
g Diya Kapoor . - 1 9 5
CTN-725 Haliday plan T169,308.35 1 21 Jul 2026 Expited 2 @
QTN-724 W ffj"‘a"_!?de_h[a Holiday pian T141,14717 1 2411 2026 Bpined 8 ®
OTN-723 A"am’a‘fuw Haliday plan £95734.49 1 03 Jun 2026 8 @
9310004218
OTN-T22 i f""’“’ fleddy Haliday plan £93,888.91 1 07 Mar 2026 5 ®
GTN-T21 :‘__"'"ny"' G'r"”r" Haliday pian 6319409 1 30 Apr 2026 Expiesd B @
= = Srha Pated . e _ =
CTN-T20 = o Haliday plan F155,037.60 1 22 Dec 2025 8 @
QTN-T19 v s o Haliday plan T172024.85 1 10 Apr 2026 8 @
GTN-T18 baran Lo Haliday plan 12861381 1 22 un 2026 & @
= 9310000518 ’ B
: . Kavya Rao . . "
CIN-T17 7 Haliay plan 3167475 i 02 Sep 2026 B8 @
= Arjun Singh = = e
QTN-T16 e Haliday plan $108951.26 1 28 Mar 2026  rojocted | & @

Figure 4.1 The quotations list with status filter: Draft, Sent, Viewed, Accepted, Rejected, Expired.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs Page 18
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Edit Quotation QTN-0001 v1

QTN-0001 v1 S

Customer *

Vikram Singh (90000111232) % v

Pax (Adults f Children [ Infants)

2 a o

Option A — Deluxe

TYPE PICK

Package v

Add-on

<
i

Tani ~ selpct

Custom

Option B— Premium

TYPE PICK

Package
Add-an w
Tawii ~ sabact

Custom v

+ Add ltem

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Title

Manali Honeymoan Special (4N) ~

Manali Honeymoon Special (4M) =

@ Multi-option quotation builder

Rajesh Kumar
Admmin

COMPLETE FEATURE GUIDE

PDF /Print  Customer Link [ESSL VSR

[R:\rlse (vz;} ( Mark Accepted | [ Mark Rejected |

Manali honeymoon— 5 nights

Valid Till*

08-10-2026 [m]

PDF Template

Termplate 1

-

Selk: ¥50,798 - Cost: $36,300 « Margin: T14,498 - 125,399 /person | Remove Option ] [ Convert to Booking — ]

TITLE ary RATE {T)
Manali Honeymoaon Spe

- 24 159990
Per person on double s/
Candlelight Dinner

- 14 350000
Shart description (optic
Private lnnova Crysta —

- 1. 14000.0¢
All transfers and sightse
Travel insurance

21 B50.00

Per person

COST (%)

11500.0

2000.00

1050004

40000

AMOUNT

131,998

#3,500

F14000

71,300

()

Sell: $68,498 - Cost: 49,100 - Margin: 119,398 134,249 /person | Remove Option J [ Convert to Booking — J

TITLE ary RATE (%)
Manali Honeymoon Spe
“ 2 21599.04
Per person, premium he
Candlelight Dinner + G
i 1 4500040
Shost description (opti
Private Innova Crysta —
- 1. 14000004
All transfers and sightse
Paragliding at Solang (2
24 300000

Shart description (optic

COST (%)

16000

260000

10500.04

2000.00

AMOUNT

143,998

34,500

114,000

36,000

Page 19
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+ Add Option {A/B compare) J

Inclusions Exclusions
Stay with breakfast & dinner, private cab, sightseeing Airfare, adventure activities, lunch
Notes (visible to customer) Terms & Conditions

Rates valid for Dec travel. Advance 25% to confirm.

Travel ERP v1.1.0 — MaMITs Travel Business Management System

Figure 4.2 Quotation builder: customer, validity, travellers, and several options (Option A, Option B...) each with its own items, sell total,
cost and margin. (continued)

° Options A / B / C: offer a Deluxe and a Premium version side by side. Each option shows its sell total, cost,
margin and per-person price live as you type.

° Item types: Package, Add-on, Hotel, Taxi and Custom. Choosing a package fills in its lowest price and cost
automatically; per-person packages multiply by the number of travellers. Choosing a hotel fills in the lowest
room rate per night.

® Cost and margin are visible only to staff whose role has the "See cost price & margin" permission. Sales
staff without it see selling prices only.

* Inclusions, exclusions, terms and customer notes. New quotations are pre-filled from your

Settings > Booking Defaults .
* Valid till date (default: today + 7 days). After this date the quotation is automatically marked Expired.

® Quotation numbers such as QTN-0001 use the prefix set in  Settings > Invoice & GST .

@) Send, track and revise

* Send (WA + Email): marks the quotation as Sent, emails the link to the customer (if SMTP is set), and
prepares a WhatsApp message from your template, for example: "Hello Vikram, your quotation QTN-0001 is
ready: link".

* Tracking: when the customer opens the link, the status changes to Viewed automatically, so you know the
best moment to call.

* Revise (v2, v3...): creates a new version with the same quotation number and keeps the old one
unchanged, so you have a full negotiation history.

* Mark Accepted / Mark Rejected for decisions taken over the phone.

° Convert to Booking on any option creates a booking with all items, travellers and totals copied, and moves
the lead to Won.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs Page 20
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@) Customer's quotation page and PDF

~ Accept Quotation = -

Incredible Journays India
. T rmeys.in
harashira

Incredible Journeys India 98765 4321

Quotation QTN-0001

For: Vikram Singh  Trip: Manali b

ymoon— S nights:  Pax: 2 adults  Valid tilh 09 Oct 2026 ({0

Option A — Deluxe T50,798.00 (725
ITEM qry RATE AMOUNT
manall Honeymoon Special (Deluxe) 2 215,999.00 231,9%3.00

Per person or: deuble sharng

Candlelight Dinner 1 13,500.00 13,500.00
Private Innova Crysta — Chandigarh pickup & drop 1 F14,000.00 F14,000.00
Al tramsfers ancl sight 7]
Traved insurance 2 TE50.00 %1.300.00
Par person
Total — Option A — Deluxe 50,798.00
Option B — Premium 168,498.00 73
ITEM ary RATE AMOUNT
anali Honeymoon Special (Premium) 2 £21,5999.00 343 998.00
Per person, premium hotel
Candlelight Dinner = Cake 1 F4,500.00 F4.500.00
Private Innova Crysta — Chandigarh pickup & drop 1 14,000,030 F14.000.00
Al ansfers and sightsesing
Paragliding at Solang (2 pax) 2 T3, 000,00 %6,000.00
Total — Option B — Premium #68,498.00
Inclusions Exclusions
Stay with breakfast & dinner, private cab, sightseeing Alrfare, sdventure activities, lunch
Notes

Rates valid for Dec travel. Advance 25% to confirm.

Incradible Joumeys indés - 29 Sep 20

Figure 4.3 The public quotation link the customer receives. It works on any phone without a login and has an Accept Quotation button,
Save PDF and WhatsApp.
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@ MamiTs

= Print [ Save as PDF

Incredible Journeys India

Incredible Journeys in
98765 43210 - hello@incrediblejourney:
Mumbai, Maharashir

dia

Quotation QTN-0001 5

For: Vikram Singh  Trip: Manali honsymoon — 5 nights

Option A — Deluxe

Pax: 2 adults

350,798.00 &

valid till: 09 Oct 2026

09 per person approx]

ITEM Qry RATE AMOUNT
Manali Honeymoon Special (Deluxe) 2 %15,959.00 331,996.00
Per person on double sharing

Candlelight Dinner 1 %3,500.00 ¥3,500.00
Private Innova Crysta — Chandigarh pickup & drop 1 F14,000.00 314,000.00
All transfers and sig 2ing

Travel insurance 2 T650.00 31,300.00
Per persan

Total — Option A — Deluxe ¥50,798.00

Option B — Premium

40 per person approx)

ITEM ary RATE AMOUNT
Manali Honeymoon Spedial (Premium) P %21,999.00 $43,996.00
Per person, premium hotel

Candlelight Dinner + Cake 1 450000 T4.500.00
Private Innova Crysta — Chandigarh pickup & drop 1 74,000.00 314,000.00
All transters and sightseeing

Paragliding at Solang (2 pax) & %3,000.00 $6,000.00
Total — Option B — Premium 68,498.00

Inclusions

Stay with breakfast & dinner, private cab, sightsesing

Notes

Rates valid for Dec travel. Advance 25% to confirm.

Incredible Joumeys india

29 5ep

Exclusions

Airfare; adventure activities, lunch

Figure 4.4 The printable quotation (Print / Save as PDF) in your brand colours.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 5

Bookings & Operations

Every confirmed trip in one place: services, travellers, hotel rooms, payment schedule,
documents, payments, invoices and vouchers.

000
- Rajesh Kumar
Bookings o i ¥
251 booking(s) (@ Reminders Due | [ERERIEVEEETTYY
LARCH STATUS PAYMEN SOURCE

All v A v ol ~ V apply MR

BOOKING L OMER TRAVEL TOTAL PAID ST ACTIDNS
BKG-0252 Moera ’f*_"_"“' 20 Nov 2026 ~ 23 Now 477816 0.00 U4 TIBIE  contimad 8 e
20 Nov 2026 — 23 Nov 1477816 T0.00 14,7786 Confiimead =) 7]
g 14 5ep 2026 — 18 Sep 3518595 %35,185.95 & @
BiG-024g e los 03 Now 2025 — 10 Now 189410.71 18941071 Completed 8 e
fi_'“’a” Malhoira 11 W 2026 — 16 War 5848374 60.483.74 2000 Compioid & @
BKG-0247 04 fun 2026 — 07 Jun T9,047.50 T0.00 %9.047.50 cancelied a2 @
Raran p"“' 29 bun 2026 — 06 Jul 148.083.77 14808377 Completsd & o
BKiG-0245 Ka:"‘“ J_°_5I"" 28 Now 2025 — 05 Det 720380.26 %20,380.26 Compicted & ®
BKG-0244 i 5"_‘9*.‘_ 1 Jun 2026 — 18 Jun T49.067.28 749,067.28 Completed & @
BKG-024 RODpEIpEr 29 fun 2026 — 2 Jul 70,252 51 70,252.51 000 Compled & ©
S"fha "‘EI'__ 27 May 2026 — 30 May £125.166.36 125,166.38 0D compiewd & @
Bk 19 bul 2026 — 22 Jub 44,067 63 44,067 63 00 comploted 8 @
BRG-0240 12 Feb 2026 — 19 Feb $103,819.43 5190072 51,909 Complotad =) @
25 Dec 2025 — 29 Dec £60,602.63 260,602 63 complatad 8 @
BK5-0238 ':"‘_"“" EOI’_E 29 May 2026 — 02 Jun 26,596.38 %26,596.38 Completed & e
B %?“"a_.’ll‘_"fr_ma 22 Aug 2026 -+ 27 Aug £50,691.76 50,691 76 Cenplatod 8 @
R"ﬁw?' 07 Feb 2026 — 10 Feb T66,157.15 F66,157.15 %0 Campletad 2 @
Blekid G"'f'“ 04 Jul 2026 - 28 Jul 138.427.68 136,427,686 000 completed & @

Figure 5.1 The bookings list with filters for status (Confirmed, In Progress, Completed, Cancelled), payment (balance due / fully paid)

and source (website / manual).
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€ Booking form

Booking BKG-0005

& Tota 116595000 finet. GST)  Pald T50.065.00 . Balance 1116,865.00
BKG-0005 G2

Voucher (PDF}  Hotel Voucher [ + GST Im-ni:e] (I.') WhatsApp -J

COMPLETE FEATURE GUIDE

Rajesh Kumar
Admmin

Customer * Package (optional) Fixed Departure {seats auto-managed)
Rahul Verma (9876500011) ~ — cushor A1 racte — w — ot — ~
Travel Start ™ Travel End Pax(AfC/) Ops Staff
G1-10-2026 (] B4-10-2026 ] 4 i) Rajesh Kumar kS
Status Special Requests
Confirmad ~ Anniversary couple in Royal Suite — cake & flower decoration on arrival. Early check-in requested.
= -
items | + Add ltzmw
TITLE ary RATET COST AMOUNT
Taj Rambagh Palace — Palace Room (CP)
1l 54000.00 F54,000
3 nights x 1 roomis), 2026-10-01 — 2026-10-04
Taj Rambagh Palace — Royal Suite {CF)
1) 1050000 %1.05,000
3 mights = 1 room(s), 2026-10-01 — 2026-10-04
Coupon Code
BT T Subtatsl: #1,59,000 - Cost: 70 - Margin: 1,59,000
EG. WELCOME1D s i T
Back to list
D0B GENDER 1D TYPE 1D NUMBER
Rahul Verma dd-mm-yyyy a — ~ @
Rahul Verma 12-04-1988 [m] Male E passport Z1234567 =)
Neha Verma 03-09-19%0 =} Female v aadhaar Y0000 4821 (»)
Suresh Yerma 20-01-1958 i Male v aadhaar XXX KHXX 7710 (=)
Kamla Verma 15-06-1961 ] Female w aadhaar HOO0K 000 9534 {;_]
Room allecation i mandged with the Hotels modude
e ——
Room Allacation (hotels) + Add Room
ROOM HOTEL ROOM TYPE CHECK-IN CHECK-OUT MEAL GUESTS
Palaca | Tal Rambagh Palace » ~ Palace Room = ~ 01-10-2026 =] 04-10-2026 n CP » Rahul v EJ
Royal S Taj Rambagh Palace ~ ~ Rowal Suite e 01-10-2026 o 04-10-2026 a P W Guest n ,’T|

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ N N J
The hotel voucher is generated fram this alincation (grouped per hotel].
Payment Schedule (milestones) | + Add Milestone ]
MILESTONE AMOUNT £ DUE DATE
Advance (30%) 50085.00 21-00-206 M [x)
Balance before travel 116865.00 28-09-2026 m] (=]
Documents Checklist Payments
Cther document Choose File  No file chosen Add Balance 3116, Upi ~ Ref no. m
116865 e.q. Balance payr [ Payment Link |
2026-09-21 £50,085.00 upi Receipt
Invoices
INV-1005 — T166,350.00 partiz!
Travel ERP v1,1.0— MaMITs Travel Business Management Syster

Figure 5.2 A booking with totals bar, items, travellers, room allocation, payment schedule, documents checklist, payments and invoices.
(continued)

* Header bar: booking number (for example BkG-0005 ), status, and live Total / Paid / Balance. Paid counts
verified payments only.

° Customer, package, fixed departure (seats are reserved and released automatically), travel dates, adults /
children / infants, operations staff, status and special requests.

° Items with quantity, rate, cost (for permitted roles) and margin.
® Coupon code checked against all coupon rules, with automatic discount.
* Travellers with ID details. Prefill from Saved copies the customer's saved travellers.

* Room allocation (Hotels module): hotel, room type, check-in, check-out, meal plan (EP, CP, MAP, AP) and
guest names for each room.

* Payment schedule: milestones such as "Advance 30%" and "Balance before travel" with due dates. They
feed the Reminders Due page.

* Documents checklist: created automatically from your default list (for example Aadhaar card, PAN card,
passport). Upload each file to mark it Received.

® Cancellation: reason, cancellation charge, refund amount, refund status (Requested, Approved, Refunded)
and refund reference. Cancelling releases fixed-departure seats.
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€ Vouchers and WhatsApp updates

= Print / Save as PDF
Incredible Journeys india

Incredible Journeys India 90765 43210 - hello@incrediblejourneys.in
Mumbai, Maharashtra

Booking Confirmation Voucher

CONFIRMED
Booking Ne: BKG-0005 Guest: Rahul Verma - 3876500011
Travel: 07 Oct 2026 to 04 Oct 2026 Pax: 4 adults
Travellers

# NAME GENDER D

1 Rahul Verma — —

2 Rahul Verma ale passport 71234567

3 Meha Verma Female aadhaar X0 X000 4821

4 Suresh Verma Male aadhaar XXXX )X TT10

5 Kamla Verma Female aadhaar X0 00009534

Package / Services

ITEM amy RATE AMOUNT
Taj Rambagh Palace — Palace Room (CP) 1 £54,000.00 $54,000.00
3 nights x 1 romis), 2026-10-01 — 2026-10-04

Taj Rambagh Palace — Royal Suite (CP) 1 $105,000.00 T105,000.00
3 nights ro D25-10-01 — 2026-10-04

GST {as invoiced) 7,950.00
Total (incl. GST) %166,950.00
Paid £50,085.00
Balance %116,865.00

Payment Schedule

MILESTONE AMOUNT DUE DATE
Advance (30%) 5008500 21 S5ep 2026
Balance before travel T116.865.00 268 Sep 2026

Special Requests

Anniversary couple in Royal Suite — cake & flower decoration on armival. Early check-in requested.

For assistance contact Incredibl hello@incrediblejoumeysin

Figure 5.3 The Booking Confirmation Voucher: travellers, services, totals, paid and balance, payment schedule.

* Voucher (PDF) for the customer, and a separate Hotel Voucher grouped by hotel with address and
contacts.

® + GST Invoice creates an invoice pre-filled from the booking.

*  WhatsApp menu with ready messages: booking confirmation, payment received, trip reminder and ask for
a review.
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€ Website bookings arrive ready to work on

A website booking already contains the customer, travellers, items, coupon, a GST invoice and a payment link.
Seats on fixed departures are reduced automatically and the confirmation email is sent. The operations team
only has to arrange the trip.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 6

GST Invoicing

Correct Indian GST invoices with CGST + SGST or IGST, SAC code, discounts, credit notes,
bank and UPI details and a Pay Now button.

N Rajesh Kumar
Invoices i hd

229 invoice(s)

ustomer, book all e All ~ 7 apply MG

INVOICE NO.

BOOKING DATE TOTAL PAID STATUS

Meera Kapoor BRG-0252 29 Sep 2025 T14,778.16 .00 Ui & @
INV-3224 Meera Kapoar BKG-0251 29 5ep 2026 14,7786 F0.00 uUnpaid 5 @
Simran Patel BKG-{250 13 Jul 2026 *35,185.95 ¥35,185.95 maid 8 @
Ishaan Joshi BKG-0249 07 O«t 2025 T189,410.71 18941071 raid a8 @
Simran Malhotra BKG-0248 13 Dec 2025 16848374 6548374 Paid B &
INV-3220 Karan Patel BKG-0246 16 Apr 2025 F48,083.77 34808377 waa a8 @
INV-3219 Karan loshi BKG-0245 26 Oct 2025 $20,388.26 $20,388.26 Pald a8 @
INV-3218 Riya Singh BRG-0244 14 May 2026 ¥49,067.28 4906728 Pald & @
1NV Pooja lyer BRG-0243 26 May 2026 70.252.51 F70.252.51 Paid =
Snieha yer ERG-0242 18 Mar 2006 125,166.38 T125,166.38 Faid S @
Vivaan Verma BKG-0241 17 Apr 2025 F44,067.63 406763  waia & @
INV-3214 Riya Kapoar BKG-0240 29 Jan 2026 103,819.43 %51.909.72 partial & @
Riya loshi BRG-0239 12 Gt 2025 $69,602.63 169,602.63 waidl 8 @
INV-3212 Vivaan Bose BRG-0238 22 May 2026 326,596.18 F26.596.38 Pald a8 @
Simean Verma BRG-L237 01 Jun 2026 T50,691.76 T0ETTE & @
INV-3210 Riya hyer BKG-D236 28 Dec 2025 T66,157.15 T66,157.15 waid a8 @
Meera Gupta BKG-0235 04 Jun 2026 138,427.68 38,427 .68 Paid S @
INV-3208 Riya hyer BKG-0233 28 Jul 2026 154 822,48 38 70562 wartiil el ®
Rohan Reddy BKG-G232 14 Jul 2026 41,308.30 $471.306.30 Paid =]
Ananya Das BRG-0Z1 25 Jun 2026 %24925.93 72492593 Paiil e @
ichasn luar BKG-0730 19 My 2036 TAL 307 50 F45 307 50 Dl =]

Figure 6.1 The invoices list with status (Unpaid, Partial, Paid, Cancelled) and type (Invoice, Credit Note).
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[ N N J
Invoice INV-1005 - i
INV-1005 | Partisl PDF/ Print = B Email Invoice
Customer * Customer GSTIN (B2B) Place of Supply GET Type
Rahul Verma (987650001 17) w e.g. Madhya Pradesh CGST + 5G5T bl
Invoice Date Due Date Discount Motes {on invoice)
20-09-2026 (] 20-09-2026 a None ¥
Line ltems (SAC 998555) | + Add Line |
ITEM iy RATET G5T % TAXABLE
Taj Rambagh Palace — Palace Raom (CP, 3N x 1) 1.0t 54000.00 5.00 154000 [«
Taj Rambagh Palace — Royal Suite (CP, 3N x 1) 1.00 105000.00 500 $1,05,000 o

Subtotal: 1,59,000 - Discount; 30 - Taxable: $1,59,000
CGST $3.975 + SG5T 33,975 - Total: ¥1,66,950

Save Changes Back to list

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 6.2 Invoice form: customer GSTIN, place of supply, GST type, dates, discount and line items with GST %.

@ GST features

® GST type per invoice: CGST + SGST (same state), IGST (other state) or No GST.

® GST % per line (default from settings, usually 5%) and your SAC code (for example 998555 for tour
operator services).

* Discount: flat X or %. GST is calculated on the value after the discount.
° Automatic numbering (for example INv-1001, INV-1002 ) with your prefix and starting number.
¢ Status updates automatically from verified payments: Unpaid, then Partial, then Paid.

* Credit notes for refunds and corrections. They are subtracted from the booking receivable and from the GST
summary.

° Email invoice to the customer, with the line items, GST, total, amount due and Pay Now link.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 29



@ MaMiTs | Travel ERP

'& Print / Save as PDF

Incredible Journeys India
Ath Fleor, Hotizon Towar, Andheri
98705 101 diblejourn:
GSTIN: 2TABCDE1234F1Z5 - PAN: A

Mumbai, Maharachira

TAX INVOICE
INV-1005

Date: 20 Sep 2026
Dz 20 Sep 2026

BILL TO DETAILS
Rahul Verma Booking: BKG-0005
SAC: 998555
9876500011 GST: CGST + SGST
a8 DESCRIPTION ary RATE G5T % TAXABLE GST AMT
1 Taj Rambagh Palace — Palace Room (CP, 3N = 1) 1 T54.000.00 5% 754,000:00 $2,700.00
2 Taj Rambagh Palace — Royal Suite (CP, 3N = 1] 1 T105.000.00 3% 2105,000.00 %5,250.00
Subtotal 3159,000,00
Taxable Value T158.000.00
CGST T3,575.00
SGST 33.975.00
Grand Total %166.,950.00
Paid 250,085.00
Balance T116,865.00
Amount in words: One Lakh Sixty Siv Thousang Nine Hundred Fifty Rupees Only
Bank Detalls:
HOFC Bank, Andheri East
AJC 5020001 2345678 » IFSC HDFCOD01234
Incredible Journeys India Pyt Lid
UP: incrediblejoumeys@okhdfc
Terms:
Payment due as per booking terms. Cancellation as per the policy shared at booking,
This is 3 computer-generated document. For Incrediizlz Joumeys Indis — Authorized Signatory

COMPLETE FEATURE GUIDE

Figure 6.3 The printed tax invoice: GSTIN and PAN, place of supply, SAC, CGST/SGST rows, amount in words, bank and UPI details,
terms and signature.

EXAMPLE

A 10,000 tour service at 5% GST for a customer in the same state: taxable value 10,000, CGST 2.5% =

250, SGST 2.5% = X250, invoice total ¥10,500. For a customer in another state the invoice shows IGST 5%
= X500 instead.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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@ MamiTs

CHAPTER 7

Payments & Collections

Record every rupee, send payment links, accept UPI, cards and net banking online, and
never miss a due payment.

@ Incredible Journeys ...
Dashboard
W Leads

+ Customers

uotations

Payments

Against Booking

Record Payment

Upi

@® Reminders Due

and/or Invoice

Payment Link (custom)

SEARCH TATU
Payments King, I All b4 Reset
Cope AN MOEE REF STATUS
2026-09-20 Aditya Verma BKG-0151 / INY-3131 F4,911.65 Rl LTR1S Unwertfied =]
Destinations
2026-05:-29 Sneha Singh BKG-0153 / INV-3163 128,503.13 (1] Siwvarifipg u =]
2026-08-29 Kavya Mair BKG-0206 / INV-3181 136,456,608 w Wn =]
2026-03-07 Simran Patel BKG-0250 / INV-3223 326,389.46 ] BAL2E0 Varified >
Fare Rules Simran Patel BHG-0250 / INV-3223 70,796.49 cann ADVES( Varitied =
St Ry 2025-10-19 Ishaan Joshi BKG-0243 / INV-3222 $142,058.03 Pl Varlfied =]
2025-10-07 Ishaan joshi BKG-0243 [ INV-3222 $47.352.60 BANK &[T, arified =
2026-03-05 Simran Malhotra BXG-DZ48 [/ INY-3221 T68.482.74 i BALZ4E erified =
Karan Patel BKG-D246 [ INV-3220 36,062,863 um BAL24 WVerified =
2026-04-18 Karan Patel BHG-0245 / INV-3220 $12,020.94 upl L =]
2025-11-19 Karan Joshi BXG-0245 / INV-3219 $15.291.19 (] BAL24S Veritied =]
HI5-10-28 Karan loshi BKG-0245 / INY-3219 75,007.07 BANK ADV245 Verifind =]
2026-05-24 Riya Singh BXG-0244 / INV-3218 %24,533.64 BANK =]
2026-05-16 Riya Singh BKG-0244 [ INV-3218 32453364 AAZORPAY ALVZ244 weritied =]
2026-06-20 Paoja lyer BEG-0243 / INV-3217 %35,126.25 RAZORRAY BAL242 Veritied @
2026-05-26 Fooja lyer BRG-0243 [ INV-3217 235126.26 RAZORPAY ADV243 Vritied (=]
2026-05-14 Sneha lyer BYG-0242 /[ INV-3216 1125,166.38 RAZOARRY AL Varified =]

Figure 7.1 Payments: record a payment, create a payment link, and the full payment list with verify and receipt actions.

m Recording and verifying payments

® Record a payment against a booking and/or an invoice: amount, mode (UPI, cash, bank, card, cheque,

Razorpay, Cashfree, other), date and UTR / reference number.
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* If you choose only the booking, the payment is linked automatically to the oldest unpaid invoice of that

booking.

® Payments recorded by staff are verified immediately. Customer claims and online payments follow their own

verification rules (see below).

* Receipts ( RCPT-00001 ) with the amount in figures and words, ready to print or save as PDF.

S Print ) Save as PDF

Incredible Journeys India Payment Receipt
%4,9 1 1 -65 (pending verification)

Four Thousand Nine Hundred Eleven Rupees and Sixty Five Paise Only

Receipt Mo, RCPT-00378
Received From Aditya Verma
Against Booking BKG-0151
Against Invoice INV-3131
Date 29 Sep 2026
KMode Upi
Reference Mo, UTR151

Received with thanks - incredible Journeys India - 38765 43210

Figure 7.2 A payment receipt.

€ Payment links and online payments

Incredible Journeys India
Full payment — BKG-0004

66,463.22

For Manish - Booking BRG-0004 - Invoice INV-1004

0} Pay via UP1 App (incrediblejourneys@okhdfr)

UP1 1D: incrediblejourneys @ okhdfc

Bank transfer:

HDFC Bank, Andheri East

AfC 50200012245678 - |FSC HDFCOOD1234
Incredible Journeys India Pyt Ltd

After paying, send the screenshot with your booking ID on WhatsApp —
we confirm within 1 hour.

O WhatsApp us about this payment

UPI / UTR reference no. (optional)

& | have paid — notify agency

Incredible Journeys India - 96765 43210

Figure 7.3 The customer's pay page: online payment button, UPI app link, UPI QR, bank details and "I have paid — notify agency".

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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* A payment link can be for any amount and purpose (for example "Advance for Goa trip").

° Razorpay (cards, UPI, net banking, wallets) and Cashfree, in test or live mode. Webhooks record a verified
payment automatically, never twice for the same transaction, and update the invoice.

¢ Offline options: UPI deep link (opens GPay / PhonePe / Paytm), UPI QR code, UPI ID and bank details.

* "] have paid — notify agency": the customer enters their UTR. An unverified payment appears for your
accounts team to verify.

@) Reminders Due

&) Incredible Journeys ... Payment Reminders Due o Rajesh Kumar

)8 Dashbnard

Reminder harizan: due within 3 days (Settings — Bocking Defaults). Each row has & ore-click WhatsApp reminder.

Booking Milestones Due

puE MVOICE CUSTOMER ToTAL BALANCE REMIND
25 Now 2025 1314, Sneha Verma 15,692,988 tas2122 4176956 I_\Em_'.

Dec 2025 NV-3015 Aohan Mehta 216,345.89 24,086.47 11225942 | Whatsagp |
15 Dibe 2075 INV-3098 Fiya Fatel 2237,523.54 $178.217.8 |_\:\‘|:|:='.A.')p |

09 Feb 2026 INV-3214 Riya Kapoor 110381943 251,508.72 151,903 71 | Whatsagp |

18 Feb 2028 INV-3204 Arjur Kapoor F0,607.24 25,303 62 %5,303.62 | Whatspp
> Taxi
18 Mar 2026 INV-3189 Izhaan Joshi TOTITE 769344 5 1 | WhatsApp
fil Fare Rules
- Pacia Joshi £75,259.96 767998 297,679.98 [Whatsagp
] Media Library /
28 Mas 2026 INV-3107 Rohan Mehta T110,817.01 127, 704,25 83, 11276 | Whatsapp |
01 Apr 2026 IMY-3116 Nikhil Joshi 217897 23608549 3 an | Whatsagp |
V-3123 Kavya Mehta TIATT6S 679441 12038322 | Whatsapp |
05 May 2026 INV-3145 Nikhil Mehta 21,164.46 2529112 ES 4 | Whatsagp

INY-3153 Meha Reddy 7595311 BTH76.86 37.974585 | Whatspp |

18 May 2026 - 318 Diya Sharma 20365363 203130 262,74 i_v\lhn-.-.,:.a-,u
iy 2026 INy- 3194 Simran Malhotra 12248202 1562051 TIGUTSH [ -W"n'-’f--“('. J
05 Jun 2025 INV-3173 Diya Sharma 749.478.65 124739.33 %4735 3 | Whatsagp
INV-3139 Tarwi Sharma 4,443.97 24222199 %42,221.98 | Whatsapp
N Meara Fatel 32,0705 5 26 266,095.26 [ Whatsagp |
n 2026 |N\-3085 Anamya Singh TI0A,070.79 WM 1153,05300 | Whatsapp |

I} 2076 INY-3030 Kavya Shamma T8 A8236 t241.04 RN | WhatsAzp |

24 Jul 2026 N34 Sneha lyer %70,302.14 135151 35151 | WhatsApp
ul 2026 INY-3041 Sneha Verma TITT581.38 844,395.35 £143,186.0 | WhatsAsp
04 Al 2025 INV-3208 Riyia Iyer T154.82248 13070562 1611686 | WhatsApp

Figure 7.4 Reminders Due: booking milestones and invoices due within your reminder window, each with a one-tap WhatsApp
reminder.
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CHAPTER 8

Coupons & Offers

Run promotions such as "WELCOMES500" or "MONSOON15" with full control over who can
use them and how often.

o0 0

Discounts / Coupons o Ef:’f‘.:fh KUmar v

2 coupon(s) + Add Coupon
SEARCH TYPE STATUS

Coupon code... All N All o W Apply JEGEESS

CODE DISCOUNT MIN ORDER VALIDITY USED / LIMIT STATUS ACTIONS
MONSOON15 15% (max £3,000) 10,000 01Sep 26 — 30 Nov 26 1/ 200 Active s
WELCOMESB@ 500 %8,000 01Sep 26 — 31 Dec 26 14100 Active Z |a]

Travel ERP v1,1.0 — MaMiTs Travel Business Management System

Figure 8.1 The coupons list with usage count against the limit.
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Total Usage Limit

Per-Customer Limit

New customers only

‘l MaMITs | Travel ERP COMPLETE FEATURE GUIDE
[ X N J
. Rajesh Kumar
Edit Coupon Admin
Code * Type * Value * Usage Log
WELCOMES00 Flat % 500.00
2026-09-16 00:24:51 Sneha Kapoor BKG-0002 -3500.00
Min Order ¥ Max Discount Cap 3 Applies To
B000.00 All N

100 1
Active
Valid From Valid To
01-09-2026 [m] 31-12-2026 ]

Update Coupon [JeELTE

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 8.2 Coupon settings: type, value, minimum order, maximum discount cap, validity, total and per-customer limits, new-
customers-only.

* Percent or flat X discount. Percent coupons can have a maximum discount cap.

° Minimum order value, valid from / to dates, total usage limit, per-customer limit, new customers only.
* Codes work at website checkout (with a live Apply button) and in the admin booking form.

* Active coupons are shown automatically on the public Offers page, together with offer banners.

® Every use is recorded, and a coupon that has been used can only be deactivated (not deleted), so your
reports stay correct.
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GIVASRETRE RSO

Destinations

The master list of places you sell, such as Goa, Manali, Kerala or Dubai. Destinations
connect your packages, hotels and cab services, and each one gets its own landing page
on the website.

000
Destinations F,‘ff‘::h RUmar o
9 destination(s) + Add Destination
SEARCH TYPE STATUS
~ Name or region.., Al types v All v W Apply BEGEESS
NAME TYPE REGION PACKAGES POPULAR STATUS ACTIONS
(=
m Andaman Bamestic Islands 1 ‘3 e Akl f | ﬁ J
prover:-=jrue= Jandaman Cosly
¢ ; Jaipur (¥
ﬁ [ iur Domestic Rajasthan 1 a @D Active Z|la|
fai Sl
Llaja:h Domestic Jammu & Kashmir 1 a @D Active & | o ]
fladakh |
ﬁ Rl_:shkeih Domestic Uttarakhand 1 a @ Active 7 Lt‘l
i) Jrishikesk
Shimla ’ (o
E fHednk Domestic Himachal i a @D Active 2 | ﬁ[]
S5 |
Goa (
ﬁ Domaestic Goa 1 [ o] @D Active Z | ]
/goa o/
Manali ! - )
Lo Domestic Himachal Pradesh 1 [ o] @D Active & Llj J
— pra—
!_—ﬂ K:ralia DComestic Kerala 1 a @ Active 4 l o |
JKeTala VR
- " it
ﬁ ml:al International UAE 1 [ o] @D Active & | T:[]
Jaunsl .

Showing 1-9 of 9

Travel ERP v1,1.0 — MaMiTs Travel Business Management System

Figure 9.1 Destinations list with type (Domestic / International), region, package count, and Popular / Active switches.
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Travel ERP

Edit Destination

Mame *
Goa

Type * State / Country
Domestic » Goa

Cover Image

Short Description

B I 8 H2 H3 P E = @ T

Sun, sand and beaches

Long Description

B T 4 H2 H P = = &2 T

Slug {auto if blank)

goa

Best Season

Nov-Feb

Galiery {multiple)

Choose Files Mo file chosen

Goa iz India's beach capital with vibrant nightlife, Fortuguese heritage and water sports.

Display Order

1 @D Fopular destination

@ SEO &rich results @ SED 43 @ Readability 75

SEQ Readability  Sodial FAG - AED o Advanced

GOOGLE PREVIEW

Incredible Joumeys India

lncalhost s travel-docs » destination » goa

Goa Tour Packages | Incredible Journeys
Explore the best of Goa

Focus keyphrase

2.9 goa tour package
The search phrase'this page should rsnk for [1-4 werds).
SEO title

Goa Tour Packages | Incredible Journeys

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

@D Active

URL

http/locathost/iravel-docs/destination/goa

COMPLETE FEATURE GUIDE

° Rajesh Kumar
At

Live analysis - updates as you type

a:

38/ 60
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o0 e
£ Etitle® Esep¥® Xsitenams¥® Rtagline¥ EMcity® Eprice®  Hyear¥  Ypagek
Leave empiy to use the automatic btle [femplate: $tit1e% four Packages & travel Guide Nsep® TsitenameX) Varables are filled in on the websits,
Meta description 24 | 160

Explore the bast of Goa.

SEO ANALYSIS
® Mo focus keyphrase set — add the search phrase this page should rank for.
® SEOQ title length is good (39 chars).

@

Meta description is short (24 chars) — aim for 120-160.

@ Text length: 17 words — aim for at least 600,

[ ]

Add internal links to related packages, hotels or posts.

!

@ No outhound links — citing an authoritative source builds trust.

®

¥ AEO: add 2+ FAQs (question & short answer) so Google Al Overviews / ChatGPT can quote you

More SEQ
Meta Keywords OG Image
&
Upload image
Chek of drop - JPG. PNG. WEBF - max 4 MB

(UL EV L LBV Cancel

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 9.2 Destination editor: name, URL slug, type, state or country, best season, cover image, gallery, descriptions, display order and
SEO panel. (continued)

* Name, URL slug (created automatically and kept unique), type (domestic or international) and state /
country.

* Best season (for example "Oct — Mar"). It is shown on the destination page and cards, and can be used in
SEO titles.

* Cover image and gallery. Images are converted to fast WebP automatically and added to the Media
Library.

* Short and long descriptions with a rich text editor.

* Popular badge ("Traveller favourite") and Active switch. Inactive destinations are hidden from the website.

* Full SEO panel (see the SEO Center chapter). Changing the slug creates a 301 redirect from the old address
automatically.

® A destination that is used by packages cannot be deleted by mistake.
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Incl‘adible.]oumyslndln Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

Home Destin

Sun, sand and

iew Packages <~ Plan a custom tri
g p

Nov-Feb 3 nights

Packages Stays Explore more

|nc|‘edlb-|a,j°umys|ndiﬂ Home Packages Destinations Contact Hotels Taxi Offers Blog Legin O

m Packages Stays Explore more

About Goa 8 Planyour Goatrip

Goa Is India's beach capital with vibrant nightlife, Portuguese heritage and

Your name *
water sports.
Mobile *
& Goa ® Domestic
[ dd-mm-yyyy m] 2 2
B Nov-Feb © 3 nights Getmy free plan -
& Available — book a ride

©

CURATED TRIPS

Packaaes in Goa

Figure 9.3 The public destination page: hero, stats, packages, upcoming group dates, hotels, related places and an enquiry form.

(continued)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 10

Tour Packages

A powerful six-tab package editor for customisable holidays and fixed-departure group
tours, with variants, per-traveller pricing, live seats, add-ons, FAQs and SEO.

o000
Rajesh Ki
Tour Packages o pe I
9 package(s) <+ Manage Themes [JREECEEE T
SEARCH DESTINATION BOOKING MODE STATUS
Title ar code... H natian 2 All " All g 5 Apply HEEE

PACKAGE DESTINATIONS DURATION TYPE MODE DEPARTURES STATUS ACTIONS

Kerala Backwater Bliss
m _intnmd Kerzla SN/ BD Customizable Book Now o PDF  Edit | Clone [ Delete ]

3 fkerala-backwater-

Diss

Manali Honeymoon
Spedall FRR Manaii AN/ 5D customizable  (ERGUIND 0 PDF  Edit | Clone [Dr:lclr.‘ |

2 - fmanali-

Goa Beach Holiday
a bt Goa 3N/ 4D customizable  (CELED O [FIE™)  PDF  Edit | Clone [ Delete |

0001 . fgoa-beach-

3y

Dubai Luury Escape

Dubai SN /6D Fixed Dep. sack Now I PDF  Edit | Clone [ Delete |

Heritage - .
Jaipur 6N/TD  customible  (HEE O PDF  Edit | Clone [ Delete |

| Delete |

Andaman Island Paradise

Faniiend : . Andaman 5N/ 60 Customizable ] PDF  Edit | Clone [ Delete |

e PRG-0005 . fandaman-istand- -
Shimla Manali Adventure P

BKG-0007 « /shimla-manali Shimia 6N/ 7D itz 0 Published PDF  Edit | Clone | Delete |

Ladakh TN/ BD Fixed Dep. Enquiry 2 PDF  Edit | Clone [ Delete |

Rishikesh Yoga Retreat —_—

PRG-0009 . Jrishikesh-yoga- Rishikesh 3N/ 4D Customizable Book Now o PDF | Edit | Clone [ Delete |

rETeET

Showing 1-3 of

v1.1.0— MaM|Ts Travel Busine

Figure 10.1 The packages list: filter by destination, booking mode and status. Actions: Edit, Clone, PDF, Delete; the status badge
toggles Published / Draft.
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@ Tab 1 — Basic details

(N N J
- Rajesh Ki
Edit Package o kel
1, Basic 2. Itinerary 3. Pricing 4, Fiex) Departures 5. Inclusions & Policies B. 5ED B Landing
Package Name * Shug {auto if Glank) Package Code (auto if Blank]
Goa Beach Holiday goa-beach-holiday PEG-0001
Destination{s) * Themes Mights *
Goa v Family % weekend % v 3
Pick one o mote — type to search, Manage themes
Display Ordes
(4]
Package Type * Booking Mode * [dual flew) Status
Custormizable b Book Now (online payment) o Published w
Cover Image Gallery (multiple]

Choose Files  Nao file chosen

Keap Veep Keep kzep

-

Videa URL {YouTube)
@D Featured

Shert Description *

B I ¥ mWwme = E & T

Save Package (all tabs) Back to list PDF / Print Itinerary

Cwerview

= @2 T

Tii

B I ¥ Ha H3 P

Enjoy Morth & South Goa beaches. water sports, and a sunset cruise on this relaxed beach haoliday.

HighBghts (bullet points)

Stay at a beachfront resort x |
Surset Mandow river oruse = |
Marth & South Goa sightsesing ®
+ Add Highlight

ravel ERP v1,7.0 — MahiTs Travel Business Management System

Figure 10.2 Basic tab: name, slug, code, destinations, themes, nights, package type, booking mode, status, cover, gallery, featured,
descriptions and highlights.

* Package type: Customisable (the customer picks any travel date) or Fixed departure (the customer picks
from your departure dates, and seats are checked).

* Booking mode: Book Now (online checkout with a live price calculator) or Enquiry only (the page shows an
enquiry form instead of a price box).

e Status: Draft or Published. Only published packages appear on the website.
* Package code is created automatically ( PKG-0e01 ) if you leave it empty.
* Featured packages appear first in listings with a "Featured" badge.

* Highlights: bullet points shown at the top of the package page.
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* After saving, the software warns you if the package is still a draft or has no price yet.

@) Tab 2 — Day-wise itinerary

Edit Package F\tﬂ::h Kumar

1. Basic 2. ltinerary 3. Pricing 4. Fixed Departures 5. Inclusions & Policies 6.5EQ & Landing
Day-wise Itinerary + Add Day
Day 1 [ Remove Day

Arrival & Beach Leisure Beachfront Resort Sedan

Arrive in Goa, transfer to resort, evening free at Baga beach.

weais: Bg OL Oo Activities (add-ons) v Choose Files  No file chosen

Activities (from Add-ons)

Day 2 Remove Day

MNorth Goa Sightseeing Beachfront Resort suv

Visit Fort Aguada, Calangute, Anjuna and sunset cruise,

Meals: Eg L Oo

w Choose Files Mo file chosen

Activities (add-ons)

Actwities (from Add-ons)

Day 3 [ Remowe Day

South Goa & Departure Stay (hotel name) Sedan

Save Package (all tabs) Back to list PDF / Print Itinerary

Meals: Cde LIL LD v Choose Files Mo file chosen

To move 8 day: remove it and add it again in the right place — day numbers are renumbersd automatically on save.

Travel ERP v1.1.0 — MaMITs Travel Business Managemenit System

Figure 10.3 ltinerary tab: one card per day with title, hotel stay, transfer, description, meals (Breakfast, Lunch, Dinner) and activities.
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@) Tab 3 — Variants and pricing

Edit Package E?:Ish Kumar

1. Basic 2. ltiherary 3. Pricing 4. Fired Departures 5. Inclusions & Policies 6. 5EQ & Landing

Pricing Basis * Weekend Surcharge %
Per Parson » Override advance %
Advance %
Variants (Standard / Deluxe / Premium...) [ + Add Variant J
NAME DOUBLE PP TRIPLE PP EXTRA ADULT CHILD W/ BED  CHILD NO BED INFANT  GROUP PRICE COST DOUBLE  COST TRIPLE  €OS
Standard 8999, a4 3500.0¢ 4500.00 2500.00 0. 6500.00 6200.0
Deluxe 1289 124 5000.0C 6500.00 3500.00 0. 9500.00 9000.0
Seasonal Rules (this package) [ + Add Rule J
FROM TO TYPE VALUE NOTE
Advanced multi-medule rules live i the Dynamic Fare Engine — these are guick per-package rules,

Save Package (all tabs) Back to list PDF / Print Itinerary

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 10.4 Pricing tab: variants (e.g. Standard, Deluxe) with twin-sharing, triple, extra adult, child with bed, child without bed, infant
and group prices, plus cost prices.

¢ Variants such as Standard, Deluxe and Premium, each with its own prices.

* Per-traveller prices: double / twin sharing per person, triple sharing, extra adult, child with bed, child
without bed, infant, and a group price.

® Cost prices (visible only to permitted roles) give you margins in quotations and reports.
* Advance % override: ask a different advance for this package than your default.

* Live website calculator: adults x twin-sharing price + children with bed + children without bed + infants,
then dynamic fare rules, then add-ons.

EXAMPLE
Goa Beach Holiday, Deluxe variant: twin sharing 312,500 per person, child with bed %8,000. For 2 adults
and 1 child with bed the website shows 2 x 12,500 + 8,000 = ¥33,000. Any active fare rule (for example
“Early bird -5%") is applied automatically and shown step by step.
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@D Tab 4 — Fixed departures with live seats

Edit Package Eﬁsh Kumar

W

1. Basic 2. ltiherary 3. Pricing 4. Fixed Departures 5. Inclusions & Policies 6. 5EQ & Landing

Fixed Departures (used when Package Type = Fixed Departure) + Add Departure |

DATE TOTAL SEATS BOOKED CUTOFF PRICE OVERRIDE ACTIVE

Booked seats upd itematically from the Bookings module; the website shows "X seats lefi™,

Save Package (all tabs) Back to list PDF / Print Itinerary

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 10.5 Fixed departures: date, total seats, booked seats (updated automatically), cutoff and price display, active switch.

*  Website bookings reduce available seats automatically. The booking box shows "(N left)" and disables

sold-out dates.
* Checkout refuses more travellers than seats left, so you are never overbooked.

® Upcoming departures appear on the Departures page, on destination pages and in the home-page timeline
section.
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@) Tab 5 — Inclusions, add-ons and policies

Edit Package Rajesh Kumar

Admin

1, Basic 2. ltiherary 3. Pricing 4. Fired Departures 5. Inclusions & Policies 6. 5EQ & Landing

Inclusions Exclusions
3 nights accommodation with breakfast \; Airtars E
Airport transfers \; Lunch & dinner b]
Morth & South Goa sightseeing by AC cab ’T Personal expenses E
+ Add + Add

Add-ons available with this package

Candle Light Dinner % Scuba Diving * L
Cancellation Policy Terms & Conditions

Use default (from Settings) R Use default {from Settings) W
Customn policy text Custom T&LC text

Save Package (all tabs) Back to list PDF / Print Itinerary

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 10.6 Inclusions and exclusions, add-ons, cancellation policy and terms.
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@D Tab 6 — SEO, landing page and FAQs

Edit Package ° Rajesh Kumar

Admin
1. Basic 2. Itinerary 3. Pricing 4. Fived Departures 5. Inclusions & Polickes 6. SEQ & Landing
@ SEO &richresults ® SED 50 @ Readahility 75 Live analysis - updates as you type

SED Readability Social Advanced

GODGLE PREVIEW E o
| Incredible Joumeys India
tocalhost s travel-docs @ package » goa-beach-holiday
Goa Beach Holiday 3N/4D Package
Book a 3N/4D Goa beach holiday with resort atay, sightseeing and transfers.

Focus keyphrase URL
2.9, goa tour package http:/localhost/travel-docs/package/goa-beach-holiday
The seal rase this page shouwld rank for (1-4 wordg),

SED title 317860

Goa Beach Holiday 3N/40 Package

Ktitle® NsepX HsitenameX Eragline® Xeityh  NpriceX  Syear®  NpageX

Leave em

¥ se the automatic 1it ). Variables ae filled in on the website.

Meta description 757 180

Book a 3N/4D Goa beach holiday with resort stay, sightseeing and transters,

SEQ ANALYSIS

tabs) Back to list PDF / Print Itinerary

® Meta description is short (75 chars) — aim for 120-160.
® Text length: 28 words — aim for at least 300,
® Add internal links to related packages, hotels or posts.
® Mo outbound links — citing an authoritative source builds tnist
® Answer-engine ready: 2 question/answer blocks (FAQ schema).
Meza Keywards OG Image
us
Upload image

Chick or drop - PG PNG. WEBP - max 4 MB

Landing Page Template [1-10)
Template 1 ~
Template praview is-available on the website.
Answer Snippet (AED — 2-3 line direct answer]
Goa Beach Holiday costs from Rs 8,999 per person for 3N/4D including beachfront stay, breakfast and sightsesing.
)

FADS (— FAOPape schema + on-saoe accardion

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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s airfare included? |

No, airfare is excluded and can be arranged on request.

Best time to visit Goa?

Navember to February offers the most pleasant weather.

+ Add FAQ

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 10.7 SEO & Landing: full SEO panel, meta keywords, share image, an AEO "Quick answer" snippet and FAQs (shown on the page
and as Google FAQ schema). (continued)

@) Clone, print and themes

* Clone copies the whole package (itinerary, variants, departures, add-ons) as a new draft. It is ideal for
creating "Goa Honeymoon" from "Goa Family".

° PDF / Print itinerary: a clean, printable day-by-day itinerary to send to customers.
* Themes (Honeymoon, Adventure, Family, Pilgrimage...) power the Theme filter on the website.

* Delete moves a package to the trash (soft delete), so bookings and reports keep their history.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ X N}
=3 3
‘= Print / Save as PDF

Incredible Journeys India
Incredible Jnurneys India 98765 43210 - hello@incrediblejourneys.in

Mumbai, Maharashtra

Goa Beach Holiday

3 Nights / 4 Days  Code: PKG-0001
3 nights of sun, sand and Goa nightlife with beachfront stay.

Day 1 — Arrival & Beach Leisure
Meals: Breakfast Stay: Beachfront Resort Transter Sedan

Arrive in Goa, transfer to resort, evening free at Baga beach.

Day 2 — North Goa Sightseeing
Mesls: Breakfast Stay: Beachfront Resorl Transter SUV

Visit Fort Aguada, Calangute, Anjuna and sunset cruise.

Day 3 — South Goa & Departure
Meals: Breakfast Transter; Sedan

South Goa churches and teaches, then airport drop.

Inclusions Exclusions

* 3 nights accommaodation with breakfast * Airfare

* Airport transfers * Lunch & dinner

= Narth & Scuth Goa sightseeing by AC cab * Personal expenses

Generated by Incredible I ys India + 29 Sep 2026 - 9876

Figure 10.8 Printable package itinerary.
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Rajesh Kumar

Admin

W

Package Themes

THEME USED BY PACKAGES ACTIONS
Add Theme

Adventure 2 2.9. Wildlife “
Corporate 0 Deletej

— Back to Packages
Family 5
Group 5
Honeymoon 2
Pilgrimage 1
Weekend 2

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 10.9 Package themes with usage count.
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Incmdible.loumyalndlﬂ Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

| Goa Beach Holiday

£ 3N/ 4D @ Customizable :.E‘.}me!s,ins * &k k& 50 -Troview
Goa Beach Holiday
ight: sun, ( d Goa nightlife with beachfront stay.

B Book this trip | B View gallery

GALLERY

Goa Beach Holiday

5 photos

Inerodlble.joumya India Home Packages Destinations Contact Hotels Taxi Offers

QUICK ANSWER <= LIVE PRICE

8,999

Goa Beach Holiday costs from Rs 8,999 per person for 3N/4D including beachfront stay, Build your tl'lp

breakfast and sightseeing. PAGK

—_—

Standard Deluxe
¥8, 998 perso 12,899/
OVERVIEW 3
AI tth. t . TRAVEL DATE
Enjoy North & South Goa beaches, water sports, and a sunset cruise on this relaxed beach =
holiday. TRAVELLERS
Adults Child /bed

WHY THIS TRIP

- 2 + - 0 +
Highlights o

Child fno bed Infant
Stay at a beachfront resort FS Sunset Mandovi river cruise

= o + =~ o0 +

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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Home

Incredible Journeys India

e Morth & South Goa sightseeing

DAY BY DAY
Itinerary

DAY 1
Arrival & Beach Leisure

Arrive in Goa, transfer to resort, evening free at

(5] Beachfront Resort & Sedan + Breakfast
/. ) DAY 2
.~/ North Goa Sightseeing
£ DAY 3
A _3_ / South Goa & Departure

& Inclusions
- 3 nights accommodation with breakfast
- Airport transfers

« MNorth & South Goa sightseeing by AC cab

BEFORE YOU BOOK

Packages

Destinations

Baga beach.

® Exclusions
% Airfare
# Lunch & dinner

¥ Personal expenses

Contact

COMPLETE FEATURE GUIDE

Hotels Taxi Offers Blog Legin O
TRAVELLERS
Adults Child /bed
- 2 + - 4]
3 days Child /no bed Infant
-~ = 0 + = 0
ADD-ONS
Candle Light Dinner

+23.500/

Desert Safari Dubai

Kerala Houseboat Stay

26,500 person

Paragliding at Solang

+21,800) parson

Scuba Diving

22,500 persan

Aduit {twin sharing) = 2

Tombnt

#17,008 e

FIE 200 2

Figure 10.10 The public package page: hero, gallery, highlights, "Build your trip" price box, itinerary, inclusions, FAQs, reviews and
similar trips. (continued)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 11

Add-ons & Activities

Extra services that customers can add while booking a package, such as a candle-light
dinner, scuba diving or a sunset cruise.

o000
Add-ons / Activities o Eij‘i:h Kumar
5 add-on(s)
SEARCH PESTINATION STATUS
Add-on name.. All destinations g All w Reset

NAME DESTINATION PRICE / PERSON CHILD cosT STATUS ACTIONS
Candle Light Dinner (2 hours) Goa $3,500.00 20.00 $2,000.00 Active Va I:E‘I
Desert Safari Dubai (6 hours) Dubai %3,200.00 £2.000.00 %2.100.00 Kiitee P | u_:!
Kerala Houseboat Stay (Ovemight) Kerala 36,500.00 %3,000.00 34.000.00 Active & |E|
Paragliding at Solang (30 min] Manali 31,800.00 11,200.00 11,000.00 Active & IE|
Scuba Diving 12 hours Goa %2.50000 71,800.00 71,500.00 Active 7 I\El

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 11.1 Add-ons list with destination, price per person, cost and status.
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Edit Add-on

Name *

Scuba Diving

Price per person (%) *

2300.00

Duration

2 hours

Description

B I Y H2 H3 P

City / Destination

Goa

Child Price (%} Cost Price (T) — internal
1800.00 1500.00
Image
&
Upload image

€l 3 JPG, PHG, WEBP - max 4 ME

= & T

Guided scuba dive at Grande lsland, Goa.

@ Active

Update Add-on eI

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 11.2 Add-on editor: name, city / destination, price per person, child price, cost, duration, image and description.

Rajesh Kumar

Admin

* Shown as tick boxes in the website booking box and charged per traveller (adults and children).

® Also available as an item type in quotations and as "Activities" in the day-wise itinerary.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 12

Hotels

A complete hotel catalogue with room types, four meal plans, seasonal rates, blackout
dates, room inventory, amenities, maps, policies and guest reviews. Hotels can be booked
instantly online.

000
Rajesh Kumar
Hotels Admin &
12 hotel(s) UIE T + Add Hotel
SEARCH PESTINATION STAR MODE STATUS
" Hotel or city. All destinations v Any All ~ All v Reset
HOTEL DESTIMATION STAR ROOMS FROM (CP) FLAGS STATUS ACTIONS
laipur Heritage Haveli
laipur Heritage Haveli i ek 1 7.000 Eiiy Active &
aipur, Rajasthan
Manali Riverside Cottages
Ve g Manali s 1 5,000 Backabis Activa 4
O Manali, HP
Goa S o il
50a Sunset Beach Villas 5 Skl 1 37,500 Enaquiry Active &
Candaiim, Gos
Andaman Coral Reet Resort
: g Andaman *hkk 1 312,500 Saokable Active 7
Havelock, Andaman
Dubai Marina Grand F
ubal Marina [d 0 Dubai . 2 324,000 Bankahle Aclive /
Dubazl Manna, UAE
Shimla Pine Heights :
umia Pine Heights Shimla ok k Rk 2 F6,500 Bookable Active J
Shimla, Himachal
Ladakh Mountain Lodge
Ui = Ladakh *kok 1 35,200 Enquiry Active &
Leh, Ladakh
g P .
E|sh|kesh Ganga Retreat Rishikish e q 34200 Frapid Active &
Rishikesh khand
Kerala Backwater Villas
Bratd Bac aler Vi Kerala kkk b | 38500 Booxable Active ﬁ
Alleppey, Kerala
Taj Rambagh Palace
y Faniag Jaipur ook 2 218,000 Baokabie Activa #
Iaipur, Rajasthan
e
Ma na.l i Snow Retreat Manali ek E %3.300 Eruiry Active 4
Manali, HP
Goa Beach Resort & Spa
e = F Gea ek 2 35,200 Sookable Active £

Calangute, Goa

Showmg 1-12 of 12

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 12.1 Hotels list with destination, stars, rooms, lowest rate, bookable status and active status.
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@ Hotel profile

Edit Hotel m::h Kumar

Hetel Mame * Slug Deestination * Star ™

Goa Beach Resort & Spa goa-beach-resort-spa Goa ~ ok ke ~

City Check-in time Chack-out time

Calangute, Goa 02:00 PM o] 11:00 Ab ®

Address
Calangute Beach Road, Morth Goa 403516

Pin location on map — search a place. then drag the pin to fine-tune

Calangute, Gaa

Contact Persan [ops) Contact Phane Contact Email

‘Back to list
B I M H W P E = @ T
A serene beachfront escape in Calang! Goa Beach Resort & Spa pairs sun-soaked sea-view rooms with 2 palm-fringed pool, 2 full-service spa and

multi-cuisine dining just steps from the sand,
Wake up ta the sound of the waves, unwind with a poolside cocktall. and lat our team arrange water-sports, sunset cruises and Morth-Goa sightseetng.

Cancellation Policy House Rules Payment Terms

Fres cancellation up to 48 hours before check- Check-in from 2:00 PM, check-out by 11:00 AM. Pay 20% now to confirm your baoking; the

in. Cancellations within 48 hours are charged valid gavernment phota 1D required at chack- balance is collectad at the hotel. All major

ane night's tariff. No-show is charged the full . in. Unmarried couples with valid ID are F cards, UPI and net-banking accepted. Rates 2
Amenities * Cover Image Gallery (multi}

D - @ o rere SR ooch oo
’ 2 :
- o o e % o
. Tk ar drop PG, PG WESP makd |
Add custom amenity. . Wi Unitick to remove,

Tick to select - type + Add for a new one - manage master

®  Partner hotel (contract rates) @D Bookable on website [OFF = enquiry only] @D Active
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Room Types (rates per might: EP / CP / MAP / AP}

Room Type Name *
Dieluie Sea View

EF {reom enly) — Sell T/ Cost
AS00.00 320000

Room Photas (multi)

Sl P
Choose Files Mo file chosen

Fast photo = cover. Untick e phato Lo
TEmvE,

Seasznal Rate Cverrides

Room Type Mame *

Premium Suite

EP {room enly) — Sell 7/ Cost
A500.00 BO00.00

Roam Photos (multi}
m u
Choose Files | Mo file chosen

Fust phato = covas Unlick e phaoto Lo
TEmaue,

Seasonal Rate Ovarrides

Guest Reviews
Guest name *
Ananya Sharma

Headline

Beachfront bliss, spotless roomis

Guest name *
James Whitfield

Headline

Great location, lovely pool

Guest name *
Rahul & Meera

Headline

Ferfect haneymoon stay

Guest name *
Sofla Rossi

Headline

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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+ Add Room Type

Max & /C Extra Bed T Inventory Active
2 1 120000 @ i
Ol = irstant Booking, DFF = enquity
CF (+breakfast) — sell T/ Cost MAP — Sell T/ Cont AP — Sell T/ Cost
520000 3700.00 G500.00 4600.00 TRO0.00 S500.00

Room Amenities

Brealkfast included Gym m Pet Friendly Power Backup
CDEDo - @
Add custom,., + Add

Blackout Dates (comma)

+ Scason

Maxd /C Extra Bed T Inventory Active
3 2 150000 a ®©

= instant boaking, DFF = enquiry

CFP (+breakfast) — sSell T/ Cost MAP — Sell T/ Cost AP — sell T/ Cost

550000 BA0000 1100000 790000 1250000 500000
Reom Amenities

Restaurant Room AC Spa Swimming Paol WiF

Add custom.., [ + Add

Blackout Dates [comma)

+ Season
+ Add Review
Country/City Rating Tiip type Stayed
India 5% ~ | Couple Aug 2026 © ;,?J
Review

Woke up to the sound of waves every moming. The sea-view room was Immaculate and the staff went out

Country/City Rating Trip type Stayed
United Kingdom 4% ~ Family Jul 2026 @

23
Review

Two minutes from Calangute beach and a gargeous pool. Rooms are madern. Only minor niggle was slow

Country/City Rating Trip type Stayed
India 5% ~ Couple Jun 2026 @

Review

The suite upgrade made our honeymoon special. Candlelight dinner by the pool was unlorgettable. Highly

Cauntry/City Rating Trip type Stayed
Italy 4 v Sola Sep 2026 Lo

Review
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Relaxing and clean Very peaceful property with attentive housekeeping. Loved the spa. Would come back.

Guest name * Country/City Rating Trip type Stayed
@© —

Vikram Nair India ER e Business Aug 2026

Headline Review

Waorth every rupee Instant booking was smoath, room was exactly as pictured. The multi-cuisine restaurant is excellent.
@ SEO & rich results  ® SEC 50 * Readability 58 Live analysls - updates as you type

SEO Readability Social FAQ - AEC o Advanced

GOOGLE PREVIEW o
Incredible Journeys India

|locathost » ravel-docs » holel » gea-beach-resort-spa

Goa Beach Resort & Spa, Mumbai — Incredible Journeys India

A serene beachfront escape In Calangute — Goa Beach Resort & Spa palrs sun-soaked sea-view

I

rooms with a palm-fringed pool, a full-service spa and. ..

Focus keyphrase URL
e.g. goa tour package httpy//localhost/travel-docs/hotel/goa-beach-resort-spa

The search phrase this page should rank for (1-2 words)

Figure 12.2 Hotel editor: details, map location, contacts, description, policies, amenities, images, room types with rates, seasonal
overrides and guest reviews. (continued)

* Name, destination, star rating (1-5), city, check-in and check-out times, address.

* Map location: search a place or drag the pin. This powers the hotel map and the "What's nearby” list
(airports, railway stations, bus stands, top places).

* Operations contacts (person, phone, email) for your team.

* Policies: cancellation policy, house rules, payment terms.

* Amenities from a master list (Wi-Fi, pool, spa...). Type a new amenity to add it on the spot.

* Bookable on website switch: off means enquiry only. Partner hotel badge for contracted hotels.

@ Room types, meal plans and rates

® Each room type has max adults and children, extra bed price, photos, room amenities and an Active
switch.

* Four meal plans per night: EP (room only), CP (with breakfast), MAP (breakfast + one meal), AP (all meals).
Each has a sell rate and a cost rate.

* Seasonal rate overrides: name, date range and new rates for each meal plan. The right rate is used
automatically for each night of the stay.

* Blackout dates: nights that cannot be booked online.

* Inventory: switch it on and enter the number of rooms. The website then checks live availability against
existing bookings.

EXAMPLE
Goa Beach Resort, Deluxe Sea View, CP %5,200 per night, with a "Christmas" season at X7,800 from 20 to
31 December. A stay from 29 Dec to 2 Jan (4 nights) is priced 2 x 7,800 + 2 x 5,200 = %26,000 per
room, before any fare rule.
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@ oOnline hotel booking

Incmdible.loumyalndlﬂ Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

Goa Beach Resort & Spa

*kk& 4-Star Goa <> Instant booking 4.8 + 5raviews

Goa Beach Resort & Spa

alangute Beach Road, North 402

5] Check availability | B3 Photos

) Freecancellation available <4+ Instant confirmation (3 Best price guarantee &) Verified property ' 24x7 travel support

GALLERY
Goa Beach Resort & Spa 4 photos
B
o000
Iﬂerﬁdible.loumyalndlu Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

B CHECK AVAILABILITY

v ¥5,200
CHOOSE YOUR ROOM our stay
Rﬂoms & Rﬂtes per night & Check-In 2200PM [+ Check-out 1100 AM
Deluxe Sea View 1 Istant CHECK-IN CHECK-OUT
&, Max 2 adults + Widren < Extra be 0L
B Add da B8
Ep cF mas ap
¥4,500 5,200 %6,500 %7800
EP
Select & check dates =
MAP AP
Premium Suite & frstant Break + 1 men
£ Max 3 adults » 2 children - Extra bad 71,500
SELECT i & mateh
EP cP MAP AP
8500 9,500  ¥,000  ¥12,500 Deluxe Sea View = 0 B
TS, 200(night - Instant
Select & check dates . "
Premium Suite
—
£9.5 L - Instant
GOOD TO KNOW Totalquests Q
- -
Policies & house rules = 2 3

~~ Check-in / Check-out ~  Cancellation

Figure 12.3 The public hotel page with gallery, room cards showing Instant or On request, and a "Your stay" box to mix and match
rooms. (continued)
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COMPLETE FEATURE GUIDE

® Customers pick dates and a meal plan, choose several room types in one cart, and see a live total.

* If every chosen room is instant-bookable, they fill in their details and pay online or by bank / UPI. The
booking, room allocation and GST invoice are created automatically.

® Otherwise the page offers an enquiry, which becomes a lead.

Hotel Amenities

New amenity (e.g, Bonfire)

Breakfast Included (3 hotels)
Gym (@ hotets]

Parking (2 hotzls)

Pet Friendly (0 hotels)
Power Backup {1 hotsls)

Restaurant (3 hotels)

Room AL (2 hotels)
Spa (2 hotsls)
Swimming Pool {1 hatels)

WiFi (3 hotels)

~— Back to Hotels

Travel ERP v1,1.0 — MaMITs Travel Business Management System
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Figure 12.4 The amenities master list.

Rajesh Kumar
Admin
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CHAPTER 13

Taxi & Cabs

COMPLETE FEATURE GUIDE

Everything a cab business needs: cities, vehicle types, drivers, vendors, rate cards,
automatic fare calculation, bookings with driver assignment, and vouchers.

€ Masters

Taxi Masters

Cities

Drelii, Delhi (B0 trips)
Goa, Goa (89 trips)

Manali, Himachal Pradesh (92 trips]

Drivers (own fleet)

Name Phone License Vehic Ne

Surech Yaday - 9876543210 - SUV (Innova Crysta) - GAOT AB 1234

~ Taxi Bookings  Rate Cards —

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Vehicle Types

Innova Crysta 4

+

Upload image
Sedan (Dzire) -4 seats - AC {138 tnps
SUV (Innova Crysta) - 6 seats - AC (98 trips)

Tempo Traveller 12 « 12 seats - AC [25 trips]

Taxi Vendors

Vendaor name Contact person

w

Rajesh Kumar
Admin

:Ih a0 m

Rate notes

Figure 13.1 Taxi masters: cities, vehicle types (seats, luggage, AC, image), drivers (licence, vehicle number) and vendors (cities served,

rate notes).
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€ Rate cards

Taxi Rate Cards E:f:;:h Kumar

All cities ~ All vehicles e Filter
+ Mew Rate Card

3 rate card(s) - ane card = one ity + ane vehicle type

cITY VEHICLE AIRPORTP /D DUTSTATION LOCAL PKGS ACTIONS
Delhi SUV (Innova Crysta) 71,200 /271,200 T16.00/km « min 250km/day - DA T500 0 Edit
Goa Sedan (Dzire) 7900 / 7300 T12.00/km « min 250km/day - DA 7400 2 Edit
Goa SUV (Innova Crysta) T1AD0 /77,400 T17.00/km - min 250km,/day - DA 1500 1 Edit

Showing 1-3 of 3

Travel ERP v1,1.0 — MaMITs Travel Business Management

Figure 13.2 Rate cards: one per city and vehicle type.
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Rate Card — Goa / Sedan (Dzire) E{Th Kumar:
City * Vehicle Type * Airport Pickup T (sell / cost) Airport Drop
Goa b Sedan [Dzire) ~ 900.00 65000 900.00 cost
OQutstation
Perkm2* Cost/km Min km/day * Driver allow./day * Cost DA/day Might charge T
12.00 9.00 250 400.00 300.00 300.00
One-way multiplier Toll/Parking note
130 Toll/parking extra, at actuals

Local Packages (4hr/40km, 8hr/80km...) + Add Package |

. +

NAME PRICEX EXTRA/KM T EXTRA/HR T CosT
4hr / 40km 1200.00 12.00 150.00 850.00 (=)
8hr / 80km 2200.00 12.00 150.00 160000 x)

Save Rate Card Back

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 13.3 Rate card editor: airport pickup and drop fares, outstation per-km rate, minimum km per day, driver allowance, one-way
multiplier, toll note and local packages (e.g. 8 hrs / 80 km).

I How fares are calculated

Trip type Fare

Local / hourly Price of the chosen local package (e.g. 8 hrs / 80 km)

Airport pickup / drop Flat fare from the rate card

Outstation round trip max(min km per day x days, estimated km) x per-km rate + driver allowance x days

Outstation one-way Same as round trip, with the per-km rate multiplied by the one-way multiplier
EXAMPLE

Sedan (Dzire) in Delhi at *12/km, 250 km minimum per day, driver allowance ¥300/day. A 2-day round trip
of 380 km is billed on max(500, 380) = 500 km: 500 x 12 + 2 x 300 = %6,600. Fare rules such as a fuel
surcharge are then applied automatically.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 62



@ MaMiTs | Travel ERP

@ Taxi bookings and vouchers

Taxi Bookings

Pending Confirmed Completed Cancelled

TX-
0257

TXI-
0256

TXI-
0255

TH-
0243

X
0248

X
o247

-
D246

THI

0245

CUSTOMER

Ishaan Gupta

Simran Singh

Kawya Malhotra

Sneha lyer

Nikhil Reddy

Karan Patal

Rohan Gupta

Tanwi Verma

Karan Kapoar

Diya Malhotra

Tarwi Mathotra

Kawya Malhotra

Rohan Verma

Rafiul Patel

Riya Gupta

Pooja hyer

Simran
Malhatra

Pooja Joshi

Vikram Kapoor

TRiP

Airport Fickup

Dutstation Round

Dhitstation One-
way

Dutstation One-
way

Dutstatien Cne-
way

Local

Dutstatien Round

Airport Drop

Adrport Drop

Airport Drop

Lacal

Local

Dutstation One-
way

Arport Drop

Dutztation Qne-
way

Dutstation One-

vy

Airport Pickup

Airport Pickup

Dutstation Round

CITY / VEHICLE

Delti « SUV [innova Crysta)

Deelhi « SUV {Innova Crysta)

Gog - Tempo Traveller 12

Gea - SUV (Inmova Crysta)

Ceelti « Sedan {Dzire}

Manali - Sedan [Dzire)

Goa - Tempo Traveller 12

Manali - Sedan (Dzire)

Delti - Sedan {Daire)

Delhe « SUY [Innova Crysta)

Manali - Sedan (Dzire)

Goa - Sedan (Dzire)

Goa - SUV (Innova Crysta)

Gaea - Sedan (Dzire)

Goa - Sedan (Dzire)

Drelhé « SV [Innova Crysta)

Gaa - Seden (Dzire)

Drethi - SUY finnova Crysta)

Gea - SUV (Innava Crysta)

PICKUPR AT

0Z Nov, 06:34

28 Jun, 0340

05 Oct, 10:31

11 Mar, 0853

25 May,
0740

03 Dec. 08:04

17 Sep, 10:44

28 Mar, 2008

27 Aug, 0348

07 Sep, 0722

19 Aug, (400

12 Mow, 06:53

09 Jul, 21:40

13 Apr. 0521

27 Feb, 01:29

29 Jun, 03:27

4 Apr, 0332

28 Sep, 03:11

03 Mar, 0833

FARE

2169

10319

T14170

FIL170

6510

041

Ti2064

T1.004

161

$1.307

11303

a9

$1L.317

%7932

T10.089

$1.335

LT

13,506

PAID

0

0

0

kil

0

0

0

0

0

k1)

0

0

0

0

Masters

ASSIGNED

Suresh
Yaday

Suresh
‘Yadav

Suresh
‘Yaday

Suresh
faday

Suresh
Yaday

Suresh
Yadav

Suresh
Yaday

Suresh
Yadaw

Surash
Vadkay

Suresh
aday

Suresh
Yadaw

Suresh
Vaday

Rate Cards

STATUS

Completed

yphcted
Compheted
ypleted
completed

Rajesh Kumar

+ New Taxi Booking
ACTIONS
Voucher  Open
Voucher Cpen
Voucher  Open
Voucher  Cpen
Voucher  Cpen
Voucher  Open
Vioucher  Cpen
Voucher Cpen
Vioucher Cpen
Vioucher  Cpen
Voucher  Open
Voucher Open
Voucher  Open
Voucher Cpen
Voucher Open
Vaucher  Cpen
Voucher  Open
Voucher Cpen
Voucher  Cpen

Figure 13.4 Taxi bookings with tabs: All, Pending, Confirmed, Completed, Cancelled.
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- Rajesh Kumar
Taxi TXI-0263 Acmin ¥
TXI-0263 (OYSVSPENSN Send Driver Details (WA)
Customer * City ™ Vehicle Type " Trip Type *
Ishaan Gupta (9310006697) v Delhi v SUV (Innova Crysta) (6 seats) v Airport pickup v
Pickup date-time * Pickup location Drop lacation
02-11-2025 06:34 AM ] Airport / Hotel
Route notes Status Notes {internal)
Via Mall Road... Completed -
Fare override ¥ (logged)
leave blank to use the fare engii
Assignment Driver Vehicle number (actual)
Own driver o Suresh Yadav - 9876543210 - GAO7 AB 1234 ~ MPOS AB 1234
Save (fare will be recalculated) Back to list
Fare Breakup (engine-applied) Payments Paid $0.00 - Balance $2,165.00
Total Fare $2,169.00 Amount CASH ! Ref Record
Mo payments yet.
Travel ERP v1.1.0 — MaMITs Travel Business Management System

Figure 13.5 Taxi booking: customer, city, vehicle, trip type, pickup date and time, pickup and drop points, fare breakup, fare override,

driver or vendor assignment and payments.

° Assign an own driver or a vendor with the actual vehicle number, then send the driver details to the
customer on WhatsApp with one tap.

* Fare override for special deals (recorded in the activity log).

° Payments against the taxi booking, with paid and balance amounts.

* Printable cab voucher with guest, trip, vehicle, driver, pickup and drop points and fare.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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= Print / Save as PDF

Incredible Journeys India

Incredible Journeys India

hello@incrediblejo

Cab Voucher — TXI-0263

GUEST
Ishaan Gupta
9310006697

TRIP
Airport Pickup - Delhi
Vehicle: SUV (Innova Crysta)

COMPLETE FEATURE GUIDE

Pickup: 02 Nov 2025, 05:34 AM

DRIVER DETAILS
Suresh Yadav

% 9876543210
=]

PICKUP POINT

Aiport / Hotel =

Total Fare 2,169.00
Paid T0.00
%2,169.00

Balance (pay to driver/office)

Figure 13.6 The cab voucher.

@D oOnline cab booking on the website

Home Packages Destinations Contact Hotels Taxi Offers Blog Login O 98765 43210

Incredible Journeys India

Home | Taxi& Cabs

& Verified drivers [J Transparentfares | <= Instant booking

Book a cab, your way

Browse our fleet, see per-km fares, and set pickup & drop on the map — pay
online or to the driver.

(&} Clean, sanitised cars 5 No hidden charges @ On-time pickup %, 24x7 support

i} Find your cab

_0ur cab fleet

) types - pick a city for live fares

« Clear )

cITY
 AVAILABLE IN1CITY 12 &
Allcities ¥ Sedan (Dzire) N
® Pick a city for live fare
Carnloriabla 4-Sester
TRRTYPE 4 seats <= Air-conditioned

i

Local { hourly

@ Fibjkm
@ AVAILABLE IN 2 CITIES

Airport pickup %16
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Incredible Journeys India

Sedan (Dzire)

2 4 seats M 2 bags = Air-conditioned

Sedan (Dzire)

Comfortable 4-seater sedan.

THE CAB

Sedan (Dzire)

& 4 seats

4= Air-conditioned

Expearienced driver Fuel included

@an & sanitised + GET

w0

Incredible Journeys India Home

Packages

TRANSPARENT PRICING

Fare detai

Dutstation (round)
Outstation {one-way)
Driver allowance
Afrport pickup
Airport drop

dhr | 40km (package)

Bhr [ 80km (package)

COMPARE

Other cabs

@ 2 bags

@ Available in 1city

involce

Destinations  Contact Hotels Taxi
inGoa
F12/km
¥15.6/km
¥400/day
900
¥900
#1,200
72,200

[ BOOK THIS CAB

Sedan (Dzire)

Goa, Goa

| Outstation one-way

k= J

Airport pickup

Local { hourly

Offers Blog Login

30-09-2026 08:00 AM

® Pickup

® Drop

@ Setpickup

| chtangute

Panaji

Driver allowance 2400.00 =

COMPLETE FEATURE GUIDE

Home Packages Destinations Contact Hotels Taxi Offers Blog Leogin O 88765 43210

Outstation round

Airpart drop

Q %, 98765 43210

® Setdrop

L hrtio,
Tulend

Goa fsfand
MHEG

| & OpenStreethlap

¥3,000

1 day(s)

400

Figure 13.7 The Cabs page with live fares by city, and the cab page with a map: set pickup and drop points, see the road distance and
an exact fare, then book. (continued)
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Pickup and drop are chosen by address search or by clicking on the map. The road distance is calculated
automatically.
The customer chooses Pay driver (cash / UPI) or Pay online. The booking appears in admin as Pending for

your team to confirm.
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CHAPTER 14

14 Dynamic Fare Engine

COMPLETE FEATURE GUIDE

Change prices automatically by season, weekday, advance booking, demand, festivals or

flash sales, across packages, hotels and cabs, with smart price rounding.

Dynamic Fare Rules

Engine: = Stack all matching rules No round-off  ~ | Save |

RULE TYPE ADJUSTMENT

Early Bird 45+ days -8% Eaily Bird” -8%

-15%

Monsoon Sale -1

Diwali Week +15% +15%

Travel ERP v1,1.0 — MaMITs Travel Business Management System

SCOPE

Maodute

Maodule

Madule

- packages

+ packages

+ packages

Rajesh Kumar
Admin

Fare Preview Tool  Price Change Log

PRIORITY

10

STATUS

ACTIONS
Edit | Delete |
Edit | Delete |

Edit [ Delete |

Figure 14.1 Fare rules list with engine settings: stack all rules or apply only the highest priority, and price rounding.
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Edit Fare Rule

COMPLETE FEATURE GUIDE

Rajesh Kumar
Admin

W

Rule Name * Rule Type * Adjustment* Priority
Monscon Sale -15% Flash Sale / Promo 4 % ~ -15.00 5
Positive = surcharge, negat discount
Window From * Windaw To * Badge text Active From (schedule, optional)
01-09-2026 (m] 30-11-2026 a Maonsoon Sale -15% dd-mm-yyyy m]
Active Till (auto-off after) Scope * Module * Active
dd-mm-yyyy 0 Madule v Packages v @

Seasons Master (used by season rules)

Peak dd-mm-yyyy (]

Adding the same season name again adds another date range (Peaks 15 May—30 Jun + 20 Dec=5 lan)

Travel ERP v1,1.0 — MaMITs Travel Business Management System

dd-mm-yyyy (m] ,r Add / Add Range J

Figure 14.2 Rule editor: type, adjustment (% or flat X, positive = surcharge, negative = discount), priority, active dates, scope (global,

module, destination or specific items) and the Seasons master.

@ Rule types

Rule type Applies when

Season The travel date falls in a season's date ranges
Day of week The travel date is one of the chosen weekdays
Early bird The customer books X or more days before travel

Last minute Travel is within X days of booking

Demand / A fixed departure is X% or more sold
occupancy
Festival The travel date is within the festival window

Flash sale / promo
text)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

The booking date is within the sale window (with a badge

Example

Peak season +15% for Dec 20 - Jan
5

Weekend hotels +10% on Fri and
Sat

Book 60 days ahead: -8%
Travel within 3 days: -5%

80% seats sold: +10%

Diwali week +12%

"Weekend Flash Sale" -20%

Page 69
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Rule type Applies when Example

Taxi fuel surcharge Every cab fare +3150 per trip

® Scopes: everything, one business line, one destination, or specific packages, hotels or vehicle types.
* Priority decides the order. Stack all combines the rules; Highest priority only applies just one.

* Rounding: none, prices ending in 9 (X12,499) or ending in 99 (312,999).

® The customer sees a transparent breakdown (base price, each rule, rounding) in the booking box.

* Preview tool to test a price, and a Price change log with before and after values and the staff member who
made each change.

[ N N J
Price Change Log E?:Ish Kumar
WHEN STAFF ACTION RULE CHANGE
16 Sep 2026, 00:23 Rajesh Kumar m Driwali Week +15% - adjustment_type=percent, adjustment value=15, scope=madule, priority=3, status=1
16 Sep 2026, 00:23 Rajesh Kumar m Early Bird 45+ days -8% + adjustment_type=percent, adjustment_vafue=-3, scope=madule, priority=10, status=1
16 Sep 2026, 00:23 Razjesh Kumar m Monsoon Sale -15% — — adjustmant_type=percent, adjustment_value=-15, scope=module, pnonty=3, status=1

+~ Back to Rules

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 14.3 The price change log.
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CHAPTER 15

15 Media Library

All images in one place, automatically optimised.

Media Library o Rajesh Kumar

Upload images [JPG/PNG autc-convert to Web?)

Choose Files  No file chosen Upload

alt text o alt tewt ./

alt text o

133 K8 (%] rasxe j

SR it W

alt text alt text o alt bt 4 alt taxt b4 alt text

<

269 KB | =) 129 KB | 205 KB x|

3

x )  308KE

alt fext o alt tewt ~ alt text -

233 KB [ = 211 K8 [x] 14188 [=]

alt text ~

alt bext Y

Lx] 115 KB Lx)

alt text v alt text o alt bext o

o5 K8 [ =] 129 KB x| 182 KB | = 93 KB ;]

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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alt text o alt text o alt text v

263 KB IE 57KB IB 374K8 ,‘B 1182 KB @

Figure 15.1 The Media Library: upload several images at once, add alt text, and see every image used on destinations, packages, hotels
and add-ons. (continued)

* Upload JPG, PNG, WEBP, GIF or SVG files (up to 4 MB each). SVGs are cleaned for safety.
* Automatic WebP conversion of JPG and PNG files makes your website load faster.

* Images uploaded in any form (destination, package, hotel, room, add-on) are added to the library
automatically.
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CHAPTER 16

Website Builder & CMS

Your public website is built into the software and fully editable without code: home page,
pages, texts, menus, footer, popup, banners, blog, colours, fonts and templates.

@) Home page builder with 15 section types

o000
Website — Home Page o HajediKumar 1
o Home page B Pages T Page texts = Menus E Footer # Lead popup 4 Banners & View website

Your hemepage, top to bottom

1 1o reorder - flip the switeh to show/hide - Changss'go ive instantly.

(ol N EL N BAELLY O Refreshcache | <= Colours & templates

. o eatie H —
% Explore. Book, Travel. cimemanc vero () @ m s (@)

Q \:'|f1|fr¢mnexﬂ Smart Search (TR om e (0]

tems - mixad -« light therne

L

Journeys worth taking  Featured soamays ipackages) ({59 P (e
® e i Ve ot i bl 7 Eit
- Places that stay with you vestination aces ([ -
(= ‘] & Edit ] 0
® 0/0 items « mixed - light theme - The atlss il =

Short breaks, long memories  curated Callect =y

B Rooms with astory sty caliection otets) (I

m

-

@
)

Rides that run on time  mobility (cabs & Tansters) (D)

(itetssc - mixed. fight therise - "On the mous
@ W‘Ill‘: Ira.uflllurs arnndmg Pnoulm.c.n.! S-eoules (Lo | ol -
Upcoming fixed rtures  Upcoming Copartures —
5 B © ®
item ol | [ight thame - "Leaiing soon =

i Offers worth unpacking  Lim

VT itemis - mifieed- light theme

e Ofters .Dm T

L s = o o@ -
©® Travel, handled properly  why Book with us el - it IENES

ms - v - tint ¢ 1 diffe

R s o o) o@D - ©

Planning & trip?  Final Bocking CTA m )
g ® |0
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(® Add a new section

&= Cinematic Hero

Full-screen es

headline; badge. TTAs. *

Q Smart Search

Featured Journeys

o Il\o,oblllty [Cabs_ & Ti
[ Upcoming Departures & Limited-Time Offers Traveller Stories
Fived-departurs timeline with livs Retiy 51 Top quest reviews + custom
Custo testimonials,
EI Travel Inspiration (Blog) (. Final Booking CTA Custom HTML
Lztest pournal stones Cinematic clost Fras-1o9m Rock
back form.
Tip: sections with no data {e.g. ho upcoming departures, no blog posis) hide themselves automatically on the webisite — you can leave them enabled
Travel ERP v1.9.0 — MaMiTs Travel Business Management System

COMPLETE FEATURE GUIDE

Destination Atlas

on mobile,

Curated Collection

Why Book With Us

Promise band with counters:

Figure 16.1 The home page builder: sections in order, with drag-and-drop sorting, on/off switches, scheduling and a live preview link.

Section type What it shows

Full-screen image or video slides with headline, badge and two buttons. Slides can link to packages,

Cinematic Hero

Smart Search
Featured Journeys
Destination Atlas
Stay Collection
Mobility

Popular Cab Routes
Curated Collection

Upcoming
Departures

Limited-Time
Offers

Traveller Stories
Why Book With Us
Travel Inspiration
Final Booking CTA

Custom HTML

destinations, hotels or cabs.

A search dock with Holidays, Hotels and Cabs tabs, a budget slider and trending searches.

An editorial spread of your best packages.

Destination panels, shown as a swipe deck on phones.

A luxury-style horizontal gallery of hotels.

Cab service tiles (airport, local, outstation, chauffeur) with live "from" fares.

Route tickets (From — To, km, fare) that open the cab page with the route filled in.

Any mix of packages, hotels or destinations, e.g. "Weekend getaways".

A timeline of fixed departures with live seats left.

Promo cards, active coupons and offer banners.

Testimonials and top reviews.

A promise band with animated counters.

Your latest blog posts.

A closing band with a call-back form.

Any HTML you like.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ NN )
Edit home section ° Rejesh Kumar. o
il Home page B Pages T Page texts = Menus B Footer  Lead popup [4 Banners & View website
~ All sections  ciesmatic vers (TR Comtent  Slides(#)  Background image Open website

Full-screen stides — image/viden, headiine. bacge. CTAs-Shides can fink & packagefdestination hotel/cab,

Content Visibility

Eyebrow Title @D Section enabled
e, Curated joumeys Explore. Book, Travel Publish from

Subtitle -y e =)
Handpicked tour packages, hotels and cabs — all in one place. Unpublish at

Description (optional) dd-mm-yyyy --i-- -- [}

Leave empty to show ahvays.

p
EXnAeRt CTAMRL Presentation
All packages packages - hotels - taxiTrip type=local - hitpsy//
Deskiop layout
cinema ~
Herao behaviour
Mobile layout
" rirait W
Seconds per slide Lanlisiial
@D Auvtoplay slides 7 Slides are the items below package Theme
destinanion, hotal or cab o auto-fill imege, price &
URL Dark e
Fallback headline {na slides) Fallbeck sulstitle Entrance animation

~ Save section

[ Background image

Used when there are no shides {zliback background)
Desktop image

&
Upload image

Chck or PG, PNG WEBP

Mobile image {portrait crop, eptional)

&
Upload image

Click o « PG, PHE WERS

Background videa URL (mp4, optional)

uploads/videa/...mpd

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ N N
Slides (4) Only these items are shown.
. ) Ip_ard:Ij}j .BLi:e:::;:«:ii;tion — "Ride the roof of the world" _E' Hide [ Remove
T & Andan‘mn — "Where the water turns turquoise” a| Hide [ PR
1 Crestinatior , Tt
i & Goa Beach Resort & Spa — “Wake up to the Arabian Sea” o [ Edi.t | Hide [ F!emoue-.
1 Hotel - Instant confirmation — SR——
; TT?:;;_?T::?HE' on time @ a| Hide [\’Remoue )
Add slide
Travel ERP v1.1.0 — MaMITs Travel Business Management 5

Figure 16.2 Section editor: texts, source (manual picks, automatic or mixed), limit, schedule (publish from / until), desktop and mobile
layouts, theme (light, warm, dark), animation, background image or video, and items. (continued)

* Separate desktop and mobile layouts for most sections (for example rail on desktop, swipe cards on
phone).

* Scheduling: show a festive section only between two dates.

* Smart hiding: empty sections and sections for switched-off modules hide themselves. A section that fails
never breaks the page.

® The home page is cached for speed and refreshed automatically whenever you save.

Incl‘edibla.]oumyslndin Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

JOURNEY OF THE SEASON @ Ladakh < Limited suats

Ride the
of the worid

Where the water turns turquoise

Leh, Nubra & Pangong on a Royal Enfield — permits, stays and a

backup vehicle, handled. § 3 Wake up to the Arabian Sea

Plan this trip > Talk to an expert irom 34,999

(# WHERE TO NEXT?

® Holidays
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|ngr¢¢|]blaJourneyg|ndl¢| Home Packages Destinations Contact Hotels Taxi Offers Blog Login O

TRENDING Goa beaches Heneymeoon in Manall m S-star stays Goa alrport pickup

9 | CURATED JOURNEYS

Journeys worth taking

Handpicked itineraries, planned end-to-end — stays, transfers and
2 i All packages
experiences included.

{5 5N- 8D < Featured

@ MANALI

Manali Honeymoon
Special

Candlefight dinner

FROM

15,999 /..
® Onrequest 0

B GOA

[F PR R W ——

|ngr¢dlb|e,]gumys|n(ﬂq Home Packages Destinations Contact Hotels Taxi Offers Blog Login Q 98765 43210

T T e

Stay ata beachfront resort

78,999 ...

@ Instant

% DUBAI
Dubai Luxury Escape

124th fleor Bur| Knaiifa entry

@ KERALA

Kerala Backwecater Bliss

SN/6D Kerala tour with Munnar, Thekkady and Alleppey houseboal.

@ Instant

< 5 nights stay incl 1 night houseboat ~ Daily breakfast

~ All transfers by AC vehicle

218,999
'y fparson

as
n Andaman Island Paradise i

(i3

Ladakh Bike Expedition
. 2
1 M

29,999 34,999 -

Figure 16.3 The home page as visitors see it: cinematic hero, smart search and featured journeys. (continued)
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@®) Pages with 5 layouts and ready-made starters

[ X N J
. Rajesh Kumar
Website — Pages Adimin &
{2 Home page B Pages T Page texts = Menus B Footer % Lead popup Banners & View website
Pick a starter Edit the text Tick “Show in menu” Save —it's live
1 B 3 4 : + Mew blank page
aor & biank page title, layout, photo, content header or & footer group at ftravel-docs/p/your-page
+ Start from a ready page Text is pre-written with your agency name, phone and e-mail — just review and save
® About Us B Terms & Conditions (9 Privacy Policy ] Refund & Cancellation
Tell visitors your stary, team Bookings, payments, changes, What you collect, why, and Policy
and promise. liabili customer rights. Cancellation slabs and refund
Hero banner layout Legal document layout Legal document layout timelines.
Legad documeant layout
+ Created - Edit + Created - Edit + Created - Edit 3
~ Created - Edit
[m] Frequently Asked oy Careers © Why Travel With Us = How to Book & Pay
Questions i Open reles and how to apply. Trust points and promisas Booking steps and payment
Top guestions travellers 5 Hero banner layout Card layout options.
Classic layout Claszzic layout
Use this Use this .
L Use this L,] J Use this
El Your pages 5 pages
PAGE ADDRESS LAYOUT IN MENUS STATUS ACTIONS
About Us  system Jofabout @ O Classic Footer - Quick Links [ iive | EditJ
Contact Us  system /pfeontact 8 © Classic — Live [ EditJ
Terms & Conditions  =ystem fofterms-and-conditions @ O Legal document Footor - Quick Links @ l Edit
Privacy Policy  system Jo/privacy-policy . © Legal document Footer - Quick Links [Edit
Refund & Cancellation Policy system /pfretund-cancellation-policy & Legal decument Footer - Quick Links [ Edit

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 16.4 Pages: 8 ready-made starters (About, Terms, Privacy, Refund & Cancellation, FAQ, Careers, Why Travel With Us, How to
Book & Pay) and your pages list.
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Edit Page

a1 Home page B Pages

Page title *

About Us

Subfitle [optional — shown endsr the title)

Card

rand-colour band with the
tetin acard

T Page texts

= Menus B Footer  Lead popup

Address  system — lecked
Ipf | about

hap:f locaihost/ravel-docs/plabout

Legal document

it tant 47 lang

Cover photo {Hero banner and Card layouts; also uaed when the page is shared)

&
Upload image
Wide phota, 1600 p=x ar maore : JPG  WEBFR
[ Content
B I Y H2 H3 P

irian 4 hAE

Use H2 headings for sectinns — thie Legal laynut builds it contents list from them

= &7

We are a full-service travel agency offering customized holidays, fixed departures, hotels and cab
services, Edit this content from Admin — Website — Pages,

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

COMPLETE FEATURE GUIDE

Rajesh Kumar
Admmin

B4 Banners & View website
(< Publish

@D Live — visible on the website
Order in page lists
1

' View on website

= All pages

= Show in menus
% Header menu

@D Footer

Footer group
Quick Links

Lintick

0 remove the pa
dragging in Menus.

'z |link. Fine-tune the-o
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[ X N )
@ SEO &rich results  » 5£0 50 ® Readability 75 Live analysis - updates as you type

SEO Readability Social FAQ-AEO o Advanced

GOOGLE PREVIEW E A

| Incredible Journeys India

locathost + ravel-does + p rabout

About Us — Incredible Journeys India
We are a full-service travel agency offering customised holidays, fixed departures, hotels and cab
services. Edit this content from Admin — Website —._.

Focus keyphrase URL
e.g. goa tour package http://localhost/travel-docs/p/about
The search phrase this page should rank for (1-4 words)
SEO title 36 / B0

About Us — Incredible Journeys India

Btitle® Esepk %sitenams®  Atagline®  %cityk  %price®  Yyear®  %pagek%
Leave empiy to use the automabc hitle [template; SticleX %sep% ZsitenzaeX) Vanables are filled n on the website,
Meta description 150/ 160

We are a full-service travel agency offering customised holidays, fixed departures, hotels and cab

services. Edit this content from Admin — Website -

SEO ANALYSIS

Mo focus keyphrase set — add the search phrase this page should rank for.
SEO title length is good (36 chars).

Meta description length is good (150 chars).

Text length: 24 words — aim for at least 600.

Add internal links to related packages, hotels or posts.

Mo outbound links — citing an authoritative source builds trust.

Mo images in the text — a relevant image improves engagement.

@ & & 2 0 ® o 0

AEO: add 2+ FADs (question & short answer) so Google Al Overviews / ChatGPT can quote you.

Travel ERP v1.1.0— MaMITs Travel Business Management System

Figure 16.5 Page editor: title, subtitle, cover, slug, content, layout, header / footer menu placement and SEO. (continued)

* 5 layouts: Classic, Hero banner, Legal document (with a contents sidebar and print), Wide, and Card.

® Starters are pre-filled with your agency name, email, phone and city.

* Add to menus from the page itself: tick "Header menu" (optionally under a parent) or "Footer" with a
group.

® Renaming a page's address creates a 301 redirect automatically and updates menu links.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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@®) Page texts: every website sentence is editable

Website — Page texts ° Rajesh Kumar

2} Home page & Pages ‘T Page texts = Menus E Footer

T The words on your website

Headings,
empty i

is simpey hidden A cleared head

@ Every page I Listing pages & Cabs B Hotels & destinations

@ Every page
WhatsApp button — first message

Hit | want to plan a tip.

Pre-fil
- il I et

{every page). Clested Grig
Terms & Canditions page
Terms & Conditions [/p/terms-and-conditions) ~

Linked from checkout ("T8CT]

I Listing pages
Packages — small fine above the heading
Flan your holiday
Emipty = not shown Criginal text

Upnonal fme under the neoding, tmpty = not shown
Hotels — heading
Hotels
Cleared = ariginel =6 Driginal text
Destinations — small line above the heading
Explore
Empty = not shown Qriginal text

Destinations — intro line

Ciptianal line undes the heading, Empty = not shown.
Offiers — text when there is no offer
Mo active offers right now — check back soon!
Cleared = original 121t Qriginal text
Reviews — intra line

What travellers say about their trips, stays and rides with {agency}. Every
review is from a real guest; we publish the good and the aritical.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Admin

% Lead popup [ Banners & View website

promises snd messages that visiion see oh te listing. cab, hotel, checkout and Thank-you pages. Remove any promise your team cannot keep — zn
fing goes back 10,115 onginal 16xL [egency] = YOUT 30ENCY NME,

B Checkout. thank-you & lagin @ Not-found page

& Open on the website

Promise under the “call me back” farms
Mo spam. We call within 30 minutes (3am — Spm).

e call-back form. Empty shawn, Onky promise what your team

Original text

& Open on the website

Packages — heading

Tour Packages

Cieared = original fext Oridii -
Save page texts
tmpty = nat shown —

Hotels — intro fine

Cpticnal line undes the heading. Emply = not shown
Destinations — heading
Destinations
The numbsss of places is added automatcally. Cleared = original tekt Original text
Offers — heading

Offers & Deals

Cleared = original 1ext Original text
Reviews — heading

Glest reviews

ared = aniging| ext

Driginal text

Page 81



@ MaMiTs | Travel ERP

LAy — D s LA AL

&= Cabs

Cab page — badges on the photo

Verified drivers
Transparent fares
Instant backing

Oine par line (may 4). Empty = none Criginal pext
Cab page — Intro line
Browse our fleet, see per-ion fares, and set pickup & drop on the map —

pay online or to the driver.

Emply = not shown Criginal text

Each car— “included” points

Experienced driver
Fuel included
Clean & sanitised
GST invoice

One par line (max 6] Remove what your ratés do not mclude Oniginal text
Each car — line under "Confirm baoking”
Mo advance for pay-driver - free cancellation before pickup

Empty = not shéwn. Original text

[0 Hotels & destinations

Hotel page — promise strip

Best price guarantes
Verified property
24=7 travel support

Pl
(_.Jne par line Imax 5]_. “Free cancetlation™ and “Instant confirmation” ars added Grigh
sutomatically when tue
Destination — enquiry box labei
Free trip plan
Empty = not shown. Cngmal text
Destination — last banner label
Your trip, your way
Empty = ot shown, Qriginal text
5 Checkout, thank-you & login
Checkout — heading
Secure Checkout
Cleared = ofiginal text. Criginal teet
o0 0
Thank-you page — heading [paid / cab booked)
Booking Confirmed!
Clearad = original text. Original text
Thank-you page — WhatsApp message
Hi! My booking {booking] — could you share the details?
{booking} = booking number. Cleared = onginal text, Original text

Figure 16.6 Page texts: headings, intros, promise strips, checkout and thank-you messages, 404 text and the WhatsApp first message,

COMPLETE FEATURE GUIDE

@ Open on the website

Cab page — heading
Book a cab, your way

Cheared = origmal e Original text

Cab page — promise surip

Chean, sanitised cars
Mo hidden charges
Oni-time pickup
24=T support

Cne per line (max 51, Empty = strip nidden Criginal text
Each car — fare note
Fares are estimates. Tolls, parking & state permits (where applicable) are

extra and shown before you pay.
2

Empty = nat shawn. Original text

& Open on the website

Destination — text when the destination has no description
Handpicked journeys, verified stays and on-ground support for [nams} —
tell us how you like to travel and we'll shape the trip.

[name) = destination name. Cleared = oniginal text Driginal text

Destination — line under the enguiry buttan
Mo spam — a real expert calls you back,
Empty = not showm. Drginal bext
Destination — last banner text
Share your dates, budget and travel style — we will build the complets
itinerary.

Empty = mot shown. Onginal text

& Open on the website

Checkout — intra line
Just two minutes — fill in your details and confirm your trip.

Empty = not shown. Driginal et

Thank-you page — heading (bank / UPI, not paid yet}
Booking received — payment pending
Shown when the guest chose bank transfer / UPL The payment instructions
come from Setbngs — Payments, Cleared = onginal texi.
Login / sign-up — promise points

Secure & encryptad
Na spam, ever
‘24x7 trip support

all editable. {agency} is replaced with your agency name. (continued)
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@D Menus, footer builder, popup and banners

[ NN )
Website — Menus ° Rajesh Kumar
Admmin
2l Home page B Pages T Page texts = Menus B Footer  Lead popup [4 Banners & View website

Drag  to reorder — or use the 1 ¢ buttens. The new order is saved automatically, Header items can have one level of sub-menu (set a Parent). Footer
links st In groups — each group s a eolumn you place n Website — Footer

T

= Header menu 3 top-level links @ Add alink
Home |'_ Label *
1 ~ v @ | it| O
[hame page] , £.g. About Us
Where Parent
Packages g ey
* packagss ® I'ﬂ-‘l a Headear menu '\' —4 - ¥
Links o
Destinations i e i)
2 destinations o [ﬂ_l o B rage @ Destination
acknge ustorm L
B Packa & Custom URL
Contact TR 1
4 contsct e l.u_l‘] o Section
Home page w
Hotels i [
* hotels " : ® tﬂj o Position
a
" @D Show on website
B Taxi ~ - @ E Edit | O 0 =at the and. Dragging also sets
= t
« Add link
i ~ v o (m)D
offers e
& g ~ v @ (&) B
bing \
&l Footer links FRename groups - choose columns —
Quick Links in faster
p—

, Terms & Conditions P iEdi-l] n]

pterms-and-condition:

3 Privacy: Policy A v @ ( Edit | Y
peprivacy-policy i
il i s
¥ Rgipnd &Car.lceﬂauon Policy B | Edn] a
pérefund-canceliation-palicy L /
Legal et in footer
o000
Explore not in footer
Support not in footer

ravel ERP v1.1.0 — MaMIiTs Travel Business Management System

Figure 16.7 Menus: header menu (with one level of sub-menus) and four footer groups. Link to pages, site sections, destinations,
packages or any URL. Drag and drop to reorder. (continued)
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COMPLETE FEATURE GUIDE

(TSI Website — Footer o Rajesh Kumar

Fare Rules @ Home page [ Pages

Memus [ Footer 8 Leadpopup B Banners

ew website
Media Library

<+ 1 Design L

Live preview & Deskop [ Phe

@ Website

1 Classie Dark

2 Midnight Glaw 3 - Canterad Brand

Preyiew oty — fre webste cha b YU press Save footer
4 - Deean Gradiert 5 Clean Light © - Compact

7+ Flaating Card 2. Big CTA 5 - Cinematlc Photo

10 - Giant Wordmark

All ehanges saved & Open website
Columns on desktop: |~ 2 n 4 5

COLUMN 1 . soclal icors =
. o
COLUMM 2 Links —a g fram Menus -
Link group
Cuick Links 4 v
COLUMN 3 Call to action — text + button (WhatsApp / snogws w

& 3 Link groups

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ N J
Quick Links Legal Explore Support
%, 4. Contact details As many a2 you need - thown in 2 “Cantac” column
Phone numbers E-mail addresses
Call us 98765 43210 x Email hello@incrediblejo =
Alternate 022 4000 1234 * + Add anather
+ Add another
Addresses / branches ‘WhatsApp number
Dffice 4th Floor, Horizon * +919876543210

+ Add another Office hours

Each address opens Google Maps. 3
Maon-5at- 10 am - 7 pm

[l 5 - Brand column
About text

Tailor-made holidays, verified hotels and reliable cabs across India and abroad
plannad by real travel experts

Blank = the short About text from Settings — Business Profiée

@D Social icons @D Call f WhatsApp / Email buttons on
3 profile inks saved in Business Profile phones
<= 6 - Call-to-action strip Coloured band above the footer (lways on in template 8
& Show the strip
Heading Sub-text
Ready far your next trip?
Button text Button opens
Plan my trip contact

[ 7 - Background photo

Liged by template 2 - Cinematic Phote {4 wide landscape works bet)

+

)
Upload image

PG/ WEBF, 1600 g widhe or moie - mak 4 KB

B 8- Bottom bar

Copyright line Small finks in the bottom bar
& {year} {agency} - All rights reserved —nohe — e
{year}and {agency} are filled in automatically. e the Legal group: Terms - Privacy -
Refunds.

COMPLETE FEATURE GUIDE

Figure 16.8 Footer builder: 10 templates, 2-5 columns, block types (brand, links, contact, CTA, text, social), multiple phones, emails and

branch addresses, CTA strip, copyright and mobile call / WhatsApp / email buttons, with a live preview. (continued)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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[ N N J
. Rajesh Kumar
Website — Lead popup ° i w
a1 Home page & Pages T Page texts = Menus B Footer @ Lead popup [4 Banners & View website
B Lead popup 0fF 0 0
Collerts name + mobile from webs < every subdnission A e CF See it on the website & Popup leads
lands in Leads with source "Website popup i o
m Message Preview & Desktop  [] Phone .« Thank-you
Heading

Waitl Spedial offer

Text

Leave your number — we will send you the best deal on WhatsApp.

Wait! Special offer

Coupon code [optinnall Button text Leave your murmber — we will send you the best

deal on Whatshop,

WELCOMETD Get Best Deal

Shown as 3 use code’ box — create it in
Coupans;

Image {opthonal. shawn on top)

+

—
Uplead image

NEBF - mivd ME

Mo -

(& 3 - When it opens

After a few seconds When they are about to leave

Opers afier e delay Below Mense hieads for 1he close J bagk

(desktop), Phones after the delay

After scrolling Whichever comes first
Opers ance the wator has read part of the Delay 0 oo soiolling — the first one wing
page
Delay
] seconds

& 4 - Who sees it and how often
Heow often Pages Devices

Cnce per visit > All pages ~ Phones and comput

4 _Mever shawn an checkaut. navment. Innin ar “mu acrount” nanes — and newar anain to

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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T

someone who already sent their

& 5+ After they submit
Thank-you heading

Thank you!

& 6 - Reminder button

@D Show the reminder button

Travel ERP v1.1.0 — MaMITs Travel Business Management Sy

T R

number,

They stay on the same page
Thank-you text

We will call you shortly with the best deal,

A small button stays in the corner afier the popup is closed
Button text

Get offer

COMPLETE FEATURE GUIDE

Figure 16.9 Lead popup: triggers (after seconds, exit intent, scroll %), frequency, pages, devices, heading, image, coupon code, fields,

thank-you step and a reminder button. Popup leads are counted and listed. (continued)

Website — Banners

& Home page B Pages T Page texts = Menus B Footer ff Lead popup Banners

+ Home Builder

Sale — up to 20%

Monsoon

L

—
[ fd“_’“\ Delete |

home Andaman Special listing
& Active

( Edit |[ Detete |

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 16.10 Banners for the home offers strip and listing pages, with date windows.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Rajesh Kumar

Admin

& View website
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@®) Branding: themes, fonts and templates

Settings

BUSINESS

= Business Modules
=

) Seeis

Branding & Theme

Cotgurs, fons, mmplates, app .

TE & INTEGRATIONS

. oo B

@ Mars

<

Analytics & Scripts

. Foiovl i

[
- Prsmrorni B

I T
E I!W:‘ceaﬁs SAL, buairy

& .Bnolk[r.lg .Da.faull_.s

COMB

ATION

= Fmail (SMTP}

~ WhatsApp Templates

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Rajesh Kumar

fsamin

Branding & Theme

Calaurs, fonts, templates, app leon

1+ COLOURS

Site Theme (full colowr design)

1— Custom {uses th... v

Pick 1— Custom 1o usa your own 4
colours, Thames & ready-made
palettes (th alowrs
below). Thams 7
webslte to dark mode.

hes the whole

CURATED JOURNEYS

packages —

Primary Secondary

Goa Beach
Holiday

2 TYPOGRAPHY — 157 FONT PAIRS (HEADINGS « BODY)

Open website to check ~

Modern 21 Minimal 21 Elegant 7 Luxury 14
Classic 25 Editorial 15 Friendly 12 Playfut 11 Bodd 1

Adventure 10 Tech 10 Custom mix

f Explore Kerala ]

Aa Journevs

+ Al changes saved

Explore Kerala
Houseboats, tea hills and gulet
beaches — 5 nights from 218,999

Explore Kerala

Houseboats, tes hilks and quiet
by 5 nights from ¥16,9%4

Explore Kerala

Housabaat
beaches

hitls and guist
5 from 118,599,

Source Sans 3 ¢ Bold

Explore Kerala
Houseboats, tea hills and quist
ghis from T1B,79%.

beaches —

Explore Kerala
Houseboats, tea i quiet
5 nights from 715,998

Explore Kerala

Housebo =a hillz and quist
beaches — 5 nights from T1E.993

Selected: Poppins + Inter — applied to every page of the wabsite.

3 - LAYOUT TEMPLATES
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Header Template
1- Classic white ~

Top navigation bar on every page.

Hero Template (home}
1- Cinematic (left he... ~

Look of the big slideshow at the top of
the homepage,

Featured Card Template (home)
1- Custom (uses Acc... ~

Colour mocd of the homepage

“Featured Journeys" showcase.

4 - MOBILE APP (PWA)

PWA App Name

Incredible Journeys India

Mame shown when a visitor installs the
site on their phone.

Footer Template
4 - Ocean Gradient ~

Columns, contacts, links and live
preview: Website — Footer.

Package Card Template
3+ Outline v

Package cards on the Packages |ist,
Destnation pages and Search resulls,

“  Disable pretty URLs

Only if your hosting has no
mod_rewrite — links become index.php?
p-packages instead of /packages.

PWA Short Name (max 12 chars)

Incredible J

Label under the home-screenicon

Splash f PWA Icon (512x512
browser bar PNG)
colour
&
Upload image

Click ar drop

Phone stalus bar

& splast
spiast max 4 MB

Travel ERP v1.1.0 — MaMiTs Travel Business Management System

PNG,
JPG; WEEBP, SV/G

COMPLETE FEATURE GUIDE

Figure 16.11 Branding & Theme: 10 site themes (Custom, Ocean, Sunset, Forest, Royal, Coral, Midnight dark mode, Emerald, Berry,
Aurora), 157 font pairs or a custom mix of 257 Google Fonts, 10 templates each for header, footer, hero and package card, and PWA

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

settings. (continued)
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Blog

A complete, SEO-ready blog to attract visit

000
= Rajesh Kumar
@ Incredible Journeys ... Blog o 7 v
PUBLISHED SCHEDULED DRAFTS TOTAL VIEWS
Website
L {——  + [Ry—— | N_—— 480, ..

All statuses All categories v @ View hlog + New Post

Categories
TITLE SEO VIEWS m
Best Time to Visit Goa: A wn
Month-by-Month Guide Travel - view [ it [ Del
Faatured Guides e | Sl
Rajesh Kumar Travel Guides (2
Manali Honeymoon: 7 Travel Tips © @ 2 o
§ Travel { X
Experiences You Should Mot _;a.\e i view [ Edit || Del
Miss Guides 3 AN /
Rajush Kumar
Blog SEO is automatic
Kerala Backwaters: Houseboat s » BloaPostifia.+ avthor < &
2 : Travel . T el e
First-Timers Gukdes 200 View I Edit Del )

- Activity Log

Updates

Figure 17.1 Blog posts with status (published, scheduled, draft), SEO score, focus keyphrase and views, and the categories panel.
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R T Edit Post
T
Best Thme 1o Visit Goa: A Month-by-Month Gulde

Excerpe/ inra

Boaches, festivals and mansaon magic — when to plan your Goa trip,
Cantant

BOF 8 WM R E Bl @2 T
Overview

i — when to plan your Goa trip. Cur travel expens share what

Our recommendation

sk far a Frae trip plan — we wil bulld the complete itinerary around yous dates and busdget

@ SEC&richresulis @ SED 44 @ Readability 03

SEO

BOOGLE PREVIEW [ = Wi

crecible Joumeays Indla

Best Time to Visit Goa: A Month-by-Month Guide

Beathes, festvais and monsoon magic

whan o plan your Gaa bif

Farus keyphenue Ukl

hitpflocalbast travel-docs/Bog/best-time-t

SED title 5 80

Best Time 1o Visit Goa: A M

mangoon magic — when to plan your Goa big.

acid the search phrase this page should rank for

COMPLETE FEATURE GUIDE

° Rajesh Kumar

Publish
@D Mublished
sulish date & time
o
@D Featwed (lead story an the Bog home)
Category
Traval Guides -
g fear
quede indsa
nuthor

Figure 17.2 Post editor: title, slug, category, author, excerpt, content, tags, cover image, published and featured switches, schedule date

and the SEO panel.

* Scheduling: set a future date and the post goes live automatically.

* Author boxes from staff profiles (photo, role, bio) with author schema.

* Automatic table of contents from H2 and H3 headings, reading time, related posts and previous / next

links.

* Categories, tags and author pages, an RSS feed ( /blog/feed ) and AMP pages for fast mobile loading.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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Incredible Journeys India

Travel Blog

TRAVEL GUIDEE

Manali Honeymoon: 7 Experiences

You Should Not Miss
Snaw poil d cosy stays for oo
Popular topics

Aguide  Mindia

Incredible Journeys india

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Packages Destinations

Contact  Hotels  Taxl

rtravel oxperts

TRAVEL GUIDES

Offers Biog Login

COMPLETE FEATURE GUIDE

e}

Best Time to Visit Goa: A

TRAVEL DUIDES

Kerala Backwaters: Houseboat Tips
for First-Timers

Quick Links

oon magic

Plan your trip

Month-by-Month Guide

toplan
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Incrodihla.lourneyslndlu Home Packages Destinations Contact Hotels Taxi Offers Blog Leogin O 98765 43210

Home > Biog » Travel Guides » Best Time to Visit Goa: A Month-Dy-Month Guide

TRAVEL GUIDES

Best Time to Visit Goa: A Month-
by-Month Guide

Beaches, festivals and monsoon magic — when to plan your Goa trip.

o Rajesh Kumar ¥ 25 Sep 20268 & 1min read

Figure 17.3 The public blog and a blog post. (continued)
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CHAPTER 18

The Public Website

A fast, beautiful, mobile-first website where travellers discover, compare, book and pay,
with every enquiry landing in your CRM.

@ Pages available to visitors

Page Address What visitors can do
Home / Everything from the home page builder
Tour packages /packages Filter by destination, theme, duration, budget, type and

booking mode; sort; grid or list view

Package detail /package/goa-beach-holiday Gallery, itinerary, price calculator, add-ons, book or enquire

Destinations /destinations , Browse places and everything available there
/destination/goa

Fixed /departures Upcoming group tours with seats

departures

Hotels /hotels , /hotel/<name> Filter by destination, stars and budget; book rooms online

Cabs /taxi, /taxi-cab Live fares by city, map-based booking

Offers /offers Active coupons and offer banners

Blog /blog Articles, categories, tags, RSS

Reviews /reviews All reviews and a review form

Contact and

/contact , /p/about

Contact form and your CMS pages

pages
Search /search?qg=goa Search packages, destinations, hotels and pages
Sitemap /sitemap A page listing every page on the site

Customer portal /account Log in to bookings, invoices and vouchers

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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Incredlble.]oumayglndin Home Packages Destinations Contact Hotels Taxi Offers Blog Login O 08765 43210

PLAN YOUR HOLIDAY

Tour Packages

9 packages found Sort  Recommended =

11+ Filters

PRICE { PERSON

MiN MAY

28,000 * 48,000+

— @ LADAKH

Ladakh Bik
_ Expedition

Leh-Nubra-FPangong on a Royal Enfield — ultimate f'ng '—anftud_e ride.

THEME i 7nights (2 Fixed departure < Long trip @ Confirmed on réguesl

< EDI *'S PICK
-
-

et ;

BOOKING MODE H]

Figure 18.1 Package listing with filters and sort options.

Incredlble.]oumayglndin Home Packages Destinations Contact Hotels Taxi Offers Blog Login O 7, 98765 43210

WHERE TO STAY

9 stays found Soft  Recommended
11} Filters < Clear atl
BUDGET | NIGHT v #eok ko S5-Gtar {- FEATURED STAY
Any
‘&)
L
DubaiMarina Grand
STAR RATING d
it tower — infinity pool, skyline suites and Michelin din

DESTINATION > [l 2room types @ Instant booking

224,000....

%ok ke ke ke 5-Star %k & 4-Star B3 On request

Figure 18.2 Hotel listing.
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|ncredlb|e.]°umgvg|ndia Home Packages Destinations Contact Hotels Taxi Offers Blog Legin O % 88765 43210

Offers & Deals

2500 OFF |
E i

Min order 10 ) - On all - Till 31 Dec

Quick Links Plan your trip
Talk to us — we also create custom ltineraries.

‘WhatsApp Us

Figure 18.3 Offers page.
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@2 Online booking and checkout

® e
Incredible Jgurneys India Home Packages Destinations Contact Hotels Taxi Offers Blog Login O L, 98765 43210
Just twe minutes — il In your details and confirm your trip o0
o Guestdetails
Ll e ¢
Full name * Mobile * Standard - 20 Nov 2026 « 2 pax
Adult (twin sharing) = 2 217,898.00
Email Coupaon cods
Other travellers
Payable ¥14,778.16
Special requests
O Confirm booking ¥14,778.16

TE

o Pnymor?t oPtion

® Banktrsn.erle!!UPI = 3

Incredible Journeys india Quick Links Pian your trip

Talk to us — w itineraries.

[} WhatsApp Us

Figure 18.4 Secure checkout: guest details, coupon, other travellers, special requests, payment choice (full online, advance online, or
bank / UPI) and a price summary.

Payment choices: pay in full online, pay an advance % online, or pay by bank transfer / UPI. Online
options appear automatically once Razorpay or Cashfree is set up.

On submit, the software creates the customer, the booking with items and travellers, the coupon usage, the
seat reservation and a GST invoice. It then sends a confirmation email.

The thank-you page shows the booking ID, the amount payable and your bank / UPI details with a QR code.
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|ncredib|e.]°umvs|ndia Home Packages Destinations Contact Hotels Taxi Offers Blog Legin O %, 88765 43210

Booking received — payment
pending

Booking 1D BKG-0252
Goa Beach Holiday 20 Nov 2026
GST ¥703.72
Total Payable #14,778.16

Payment instructions:

HOFC Bank, Andheri East

AJC 50200012345678 - IFSC HDFCOO001234

Incredible Journeys India Pvt Ltd

LPE incrediblejourneys@okhdic

After paying, send the screenshat with your booking 1D on WhatsApp —we

confirm within 1 hour.

it on WhatsApp ‘ Back to Home )

Your account has been created — set a password to view your booking, voucher, invoice

and balance payment in the portal.

Iincredible Journeys india Domiing REMyor fig
Tailor-made holi d ho nd reliabl ¥ About Us

aal travel
Terms & Conditions [ WhatsApp Us

lejourr

Figure 18.5 The thank-you page after a bank / UPI booking.
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@ Mobile experience and installable app (PWA)

Incredible Journeys India

Ride the roof
of the

rom €34,999

Plan this trip = Talk to an expert

Incredible Journeys india

PLAN YOUR HOLIDAY

Tour Packages

< T

9 packages found

<4+ EDITOR'S PICK

—
o Lah !

Ladakh Bike'

on alpyalEnfield - D

ed departire | 4 Long trip

COMPLETE FEATURE GUIDE

Incredible Journeys india

Secure Checkout
Just two minutes —fill in your details and

confirm your trip. © 100% secure
Guest details
i traveiler detail

Full name *

Coupon code

Figure 18.6 On phones the website has an app-style bottom bar, swipe cards, sticky booking buttons and a floating WhatsApp button.

® The website can be installed on a phone's home screen like an app, with your own icon, name and splash

colour.

* A floating WhatsApp button with your custom first message is on every page.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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CHAPTER 19

Customer Portal

Your customers get their own login to see bookings, download vouchers and invoices, and
pay balances online. Your team gets fewer "please resend my voucher" calls.

|nc|‘edlb-|e.j°umgys|n(ﬂo Home Packages Destinations Contact Hotels Taxi Offers Blog Legin O

Login Sign up

2
WELCOME BACK
Login
See your bookings, vouchers and trip details in one place.
Email or mobile

=

\ I}

Password Forgol password?

Mew here? Create an account - Forgot password?

5% Have a booking but no password?
Set your password with your booking 1D D

oy @
already waiting.
Login—t s, payments and ltineraries, all one tap
away.

_9+ _9+ 12+

Incredible Journeys India Quick Links Plan your trip
Tallor-ma ida d ho and A b Ti 5

) WhatsApp Us

Refund & ( tion Policy

Figure 19.1 Customer login with email or mobile number, sign up and forgot password.
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|ncredib|e.]°umgvg|ndia Home Packages Destinations Contact Hotels Taxi Offers Blog & Arjun O %, 88765 43210

Logout

Hello, Arjun

i) i} &>

My Bookings Book a Trip Book a Hotel Book Taxi

®

Offers

Recent Bookings

BKG-0247 cancelled
Goa Beach Haol

2026-06-04

Taxi

TXI-0200 - alrport_plekup - 2026-07-26 01:10:22 - #726.00 - complstad

Incredible Journeys India Quick Links Plan your trip

About Us

5 & O WhatsApp Us

Privacy Policy

Refund E Can tion Policy

Figure 19.2 The portal dashboard: recent bookings with due or paid status, and quick links to book trips, hotels and cabs.
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ITs Travel ERP
Incredible Journeys India Home
-
My Bookings
Booking Trip
DKG-0287 Goa Beach Holiday
cancelled
- -
Taxi Bookings

Packages

Travel

2026-06-04

TXI-0200 - airport pickup - 2026-07-26 01:10:22 - Airport [ Hotel

incredible Journeys India

Tallor-made holiday

ndia and abroad — planned by real travel

Destinations  Contact

- 2026-06-07

Quick Links

About Us

Privacy Policy

Refund & Cancellation Policy

Hotels

Taxi Offers

Total (inc. GST)

T0.00

COMPLETE FEATURE GUIDE

Blog A Arjun L, 98765 43210

Account |

Paid

.‘. .'_: " CI B @

Due

FT26.00 completed

Plan your trip
Talk to us — we also create custom itineraries.

[ WhatsApp Us

Figure 19.3 Booking detail in the portal: items, travellers, invoices, payments, paid (verified) and balance due, with a Pay Balance

button.

Sign up or log in with email or mobile. After a website booking, a customer can set a password with their

mobile number and booking ID (no email needed).

Forgot password by email (link valid for 2 hours).

Vouchers and invoices open as printable pages.

Pay Balance creates a payment link for the exact amount due and opens the pay page.

Profile: update name, email, address and password.

Security: too many wrong passwords lock the login for 10 minutes.

MaMITs Trave

el ERP - Version 1.1.0 - © 2026 MaMITs

Page 102



@ MamiTs

MaMITs Travel ERP - Version 1.1.0 -

Travel ERP

CHAPTER 20

SEO Center & Reviews

COMPLETE FEATURE GUIDE

Everything you need to rank on Google and appear in Al answers: an audit of every page,

live content analysis, structured data, sitemaps, redirects, a 404 monitor and review

management.

SEO Center

o Rajesh Kumar
At

Yy Budit & health = Pages 1 Settings * Redirects & 404 monitor ¢ Reviews % sitemap.xml € robotstxt  lms.txt
@ Pages checked just now 53 pagesl & Re-check now
S AL INDEXKASLE URLS 155UES TO FiX FOCUS KEYPHRASES SITE CHECKLIST
85 of 53 53:. the XML sitemap 78 Itles al.ls'
cantent
REVIEWS TO MODERATE 4045 (30 DAYS)
0 o 2directs active
Page audit All types w Any fssue w Site checklist (SEQ - AEO - local)
HEALTH PAGE / TITLE GODGLE SHOWS 1SSUES @ Brand "ame&lﬂgﬂ
Destinations  ftravel-docsfdastination/jaipur Tithe 63 chars (over 60) i
% Jaipur Tour Packages & Travel Guide — Description anly 51 chais 'm‘ °
— 1
Incredil:ﬂe Journeys india Thin content (% wirds) . e
T of foris, | 1 rogal heritags, T e S -
Destinations . /travel-doc :5azh Title 83 chars thver £0)
I.adaki.l Tour Packages & Travel Guide — R e — °
w70 ncredible Journeys India [ & Fix
Thin contert (6 words} Sl ;
altitude passes, monastenies and d ramatic L
No focus keyphrase
= @ Brand description
Used for the arganisation schema, hame descript
a Ny nshkedh Title 66 chars (over &) aried Ihms et
?u RAS:::CS:‘! Tour Pad(alges & Travel Guide — Descriptian only/ 85 chars ;? = ) ) Google Search Console verified
— 1%
fcmibie Johm 1o Thin contant (3 words) \ J d to
ez — rafting: tempie; &
Na focus heyphiase
O Bing Webmaster verified
= i Bing nlso powers ChatGPT / Coprat web answers. Fix
o« Jrraiel-Tocsestn Tithe 63 chars (oves 50) ;
Shirnla Tour Packages & Travel Guide — A R Dl S s —
== 70 |ncredible Journeys India (.4“ Fix @ Analytics installed (GA4 / GTM)
Thin contant (8 words) e £0) hrings I, Fir—
al charm, ping for Il Measure EL) bnnges b -
No Tocus phiase
el f) Default social share image
€ is shared
! iy Tithe 74 chars (oves 5 .
Best Time to Visit Goa: A Menth-by- M:mlh Daass s Gy 6 s - )
= 70 Guide — Incredible JDuml:'ys India " [ # Fix 5
Thin content (60 words) e L
eragle — when toplan
Mo fcus keyphrase °
ravel-o Tithe 75 ehars (over 60) °
Diseription anly 46 char
— T Honeymann 7 Experiences You Should > AP [,9‘ Fix
— Incredible loumeys India et o = O
No focus kayphrase =
L Title 78 chars (over 50
5 Kerala Backwaters: chscbnat‘l'lps for First- Dleseriptia anky 53 chiars .-x_
Ti — & F
c— imers Incredlble Journeys India s | ®

oat, what 1o pack and what it

Toiur packages « ftrow

island-p

Andaman Isfand Paradise — 5N/6D Havelock,

© 2026 MaMITs

Na tocus keyphrasa

Search engines allowed in rabots.txt

A stroy “Disallow cies the whole site.
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[ X N J
1R 22 CNaErs Lover ou)
: ; : e =
i Meil & Port Blair Tour — Incredible Journeys st s e (2 Fix
No focus keyphrase - : What runs automatically

lsland & Cellutar kail. H

Title & description on every page {templates —

onical, robots

s - fMravel-docs/package/kerala-

Description only 62 chars

== il 1 |
Kerala Backwater Package SMN/6D — Incredible TGS l 2 Fix Y

Journeys India

Kerala tour with Munnar, Thekkady and Alleppey

Mo focus keyphrase

p with images & lastmod, HTML sitemap,
ms.bi, RS5.
enevera |Jackagi ¢ hotel / destination

5 - ftravel-docs/package/ nshikesh-yoga

Description only 68 chars

Rishikesh Yoga Retreat — Incredible Journeys
India

A caliming 2-night nverskie retreal — yoga, Ganga

Thin contant (19 words) & Fix
15 )

Ma focus keyphrase

aarti and rafting

Tour ges - ftravel-docs/package/shimla-manall

adventur

Shimla Manali Adventure — Incredible ( = |
e - Thin content {19 words) | & Fix
Journeys India }

Hill-stafion classic Mall Road, Solang Valley and

Deescription only 66 chars

Na focus keyphrase

Rohtang vibes

Hotels - fravel-docs hotel/andaman-coral-reel-reson

Andaman Coral Reef Resort, Havelock, Title 72 chars (over 60) P—
s 00  Andaman — Incredible Journeys India Thin content (11 words) |/ Fix |

Beachfront co-resart fram the sand Mo focus keyphrase

snorkelling, kayaks and sea-view cottages

Hotels - ftravel-docs/hotel/dubai-manna-grand

Dubai Marina Grand, Dubai Marina, UAE — Title 65 chars (over 60) 3
s 20 |ncredible Journeys India Thin content (10 wards) | & Fix J

Sleek nt tower — infinity pool, skyline suites No focus keyphrase

n dining

Hotels . firavel-docs/hotel/goa-beach-resort-spa

Figure 20.1 The SEO Center dashboard: indexable URLs, average health, issues, keyphrase coverage, pending reviews, 404s, redirects
and a 16-point site health checklist. (continued)

@) SEO audit of every page

¢ Checks titles (too long or too short), descriptions, duplicates, thin content, missing share images, missing
keyphrases and noindex pages.

* Gives every page a health score and lists the worst pages first.

@2 Live SEO and readability analysis

The SEO panel on packages, hotels, destinations, pages and blog posts analyses your content as you type:

¢ Keyphrase: in the title, description, slug and introduction; density; subheadings; image alt text; not used on
another page.

* Length: title 30-60 characters, description 110-160 characters, enough words.
* Links and images, and AEO (FAQs or question headings for Al answers).
* Readability: reading ease, long sentences, transition words, passive voice, paragraph length.

® Social tab (Open Graph title, description and image), FAQ tab and Advanced tab (canonical, schema type,
noindex, nofollow, custom JSON-LD).
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€D Structured data, sitemaps and Al discovery

SEQ — Settings

v Audit & health

2 Pages

* Redirects & 404 monitor

* Reviews

Rajesh Kumar
Admmin

& sitemapxml ¢ robotstxt 4 limstxt

m Brand & knowladge graph Soctal (SMO) Schema & AFD Sitemaps & rmobots Reviews

Title separator

Used by Sawp® — &9 "Goa Beach Holiday — Incredibie

lourneys India®

Content language
» en-IN

<html lang+ and schema inLanguage.

@D Keep site-search result pages out of Google
Recommended — seatch pages are thin, duplicate content

@ Noindex page 2, 3... of listings

Usually offf Google handies pagi

Title & description templates
Used when 3 page has no hamd-written SEO tide / desciption: Veriablen Nelrle¥ Sseod fsltermoed Stogline® Sescerpt¥ Ncl
Rcategnry® NyesrD Seenind Spaped Leave empty for the built-in default (shown greyed).
TYPE TITLE TEMPLATE
Tour package Yititled Fseph Hstenamets
Hotel HetrtleTe, Hocity¥ FosepHh Jsitenames
Destination Ystitle% Tour Packages & Travel Guide %sep¥s Jsitenameth
CMS page Latitled% seph Hsitenamat
Blog post Gatitle™ Hsepdt Hsienamelh
Blog category Hatitle®e — Travel Articles¥page¥ Ysep’s fsitenamath
Cabs f vehicle Yetitleds Taxi Booking %seplt Ysitename’

Home pege ipanal

Tour packages list [page]

Destinations 5T (page)

Fived departures (page]

Hotels list (page]

Taxl / eab booking (zage]

Orffers & deals [paoel

Blog horme (page)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

ed lists wall with seif-canonicais.

Hsitenameih Ssop¥ Staglineds

Tour Packages¥pagets Msepts Ksitenameth

Destinations¥page¥ %sep Msitename®

Fised Departures ¥sep %sitenama®

Hotels%page®h Moept Mltenamedt

Book Alrport & Outstation Cabs %sep% %sitename®

Offers B Doals %sep® Feitenamads

Travel Blog%page’ %sep %sitename¥

Dpen Graph locale

en_IN

& SpriceX Snlgntsh Miestinaticnd Nsterf Nratlngd Scoustd

DESCRIPTION TEMPLATE

Hexcerpt®

Texcerpt®

Yeexcerptt

Ysexcenpth

Shecerpt®

Hexcarpti

Book a %tiled: cab — %excerpt®

Ybrand_desc¥

Browese %count® handpicked tour packages with day-wise itir

Explore Secount® destinations — best time to visit, curated tri

Upcoming fixed-departure group tours with live seat avallabili

Compare coum handpicked hotels — varified reviews, live

Book airport transfers, Iocal and outstation cabs across %coun

Current coupons and limited-time travel deals from %sitenam

Travel guides, itineranes and tips from the %sitename’ team,
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[ X N J
Contact page (page) Contact s %sep ositename% Call, WhatsApp or email Shsitename® — %city%h. We reply wit
Guest reviews (page) Guest Reviews (Frating%) %sep% SGsitenamet Read %count% verified traveller reviews of %sitename% and s
HTML sitemap (pace) Sitemap 9 Shsitenameds Every page on %sitenamed in one place.
Search results (page! SearchBtitle_suffix®% %sep¥ Y%sitename® Search tour packages, destinations and hotels.
v Save
Travel ERP v1.1.0 — MaMITs Travel Business Management System

Figure 20.2 SEO settings: title templates with variables, brand knowledge graph, social profiles, schema and AEO switches, home FAQ,
sitemaps and robots, and review settings. (continued)

¢ Schema.org JSON-LD: TravelAgency / LocalBusiness, products, hotels, FAQ, breadcrumbs, articles, authors,
aggregate ratings and a sitelinks search box.

* XML sitemap with images, robots.txt, and llms.txt (a summary of your business for Al assistants).
¢ Redirects (301, 302, 307, 308) with hit counts. Automatic 301s are created when any slug changes.

®* 404 monitor: broken links visitors hit, with a one-click "create redirect".

[ X N J
SEO — Redirects RESSBNUSER o
e Audit & health B Pages @ settings £ 404 monitor * Revi & sitemnap.mi ©> robots.txt 4 lims.txt
+ New redirect Redirects (0) Search...
Qld path FROM TO TYPE HITS

/old-goa-package
Send visitors to No redirects yet.
/package/goa-beach-haliday or httpsy//...
Type

301 — moved permanently (passes SEQ v ~

MNote

optional

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 20.3 Redirects manager.
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€D Reviews

Rajesh Kumar
Admin

Reviews

N Audit & health B Pages @ Settings  r* Redirects /A 404 monitor m s sitemapaml <2 robotstxt 4 limstxt

Published ¢ Rejected ¢ All All types 7 L* Addare\riew]

RATING REVIEW FOR BATE

Neo pending raviews.

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 20.4 Reviews moderation: approve, reject, verify, reply or add a review received on WhatsApp or Google.

* Reviews for packages, hotels, cab services and your business, with star ratings shown on the website and in

Google results.
® Anti-spam: captcha, a limit of 3 reviews per hour per visitor, and optional approval before publishing.

* Verified badge for reviews from real customers.
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Incredible Journeys India

Homa » Reviews

Guest reviews

What travellers say about their trips, stays and rides with Incredible Journeys India. Every review is from a real guest; we publish the good and the critical.

Home Packages Destinations

Contact Hotels Taxi

LR
4.7 aw
.

3
*okkh ok i
2 . Zw

9 reviaws acrass all services

T4

# d &k Tour package
Perfectly planned Goa trip
Hatels were exactly as promised
and the driver was always on time
Loved the sunset cruise!

Goa Beach Holiday —

Ananya lyer + Bangaluru (3 Verlfled

L8 8 Hotel stay

Great location, lovely pool

Two minutes from Calangute beach
and & gorgeous pool, Rooms are
madern. Only minar niggle was
slaw check-In during peak hours.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

 E L =8 Hotel stay

Worth every rupee

Instant booking was smooth, room
was exactly as plcturad. The multi-
cuising restaurant is excellent.
Goa Beach Resort & Spa —

Vikrem Mair - India - Sep 2026

L2 s 8 3 Hotel stay

Beachfront bliss, spotless
rooms

Woke up to the sound of waves
every morning. The sea-view room
was Immaculate and the staff went

* kA

Relaxing ond clean

Very peaceful property with
attentive housekeeping. Loved the
spa. Would come back,

Goa Beach Resort & Spa —

SoflaRossl - lialy - 5

Hotel stay

LA & 8 & Tour package
Dream honeymoon in Manali

Every detall was taken care of —
candle-light dinner, snow point,
cosy room with a view.

ManaliHoneymaon Special -

Figure 20.5 The public reviews page.

Offers Blog Login O

COMPLETE FEATURE GUIDE

o o o w e

TR R R Hotel stay

Perfect honeymoon stay

The suite upgrade made our
honeymaan speclal. Candlelight
dinner by the pool was
unforgettable. Highly recommend
the Premium Suite.

Goa Beach Resort £ Spa —

Rahul & Masra - India

LE 2 8 Tour package
Relaxing Kerala backwaters

Houseboat stay was the highlight.
Quick replies on WhatsApp
throughaout the trip,

Karala Backwater Riiss —
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CHAPTER 21

Analytics & Business Intelligence

Six dashboards that answer the questions an owner asks every day: How much did we sell?
How much is still to be collected? Which leads convert? Which marketing works?

o000
= R, h K
Analytics & Bl o Rajesh Kumr
il owerview b Sales 3 Finance & GST W Leads & Fipeline & Website 51 Operations
5 Period | Last 12 months ~  Countsalesby Booking date bl & Print / PDF

01 Oct 2024 - 39 5 5

Overview 01 29 5ep 2026 -

3 Sales (euch. G5T) fh Bookings f:') Avg booking value A®  Gross profit B Collections
%1.87 Cr 463 340.4K 354.02L 148 Cr

AB1Eex v TT43K & 463x il VAST% w174 2946 v T1BIK A TEB. 1%

Outstanding [today) S New leads (& Lead - booking @) Website sessions AR Website conversion
M1.511L 432 27.8% 9,452 2.2%
13744 | owerdum ity 45 brwoice A 216x . s 3 Ta44% 500 FREER B 7 New = 0%
(D Highlights
~* Salesare 31.87 Cr— 251.6x the previous period (01 (I Tour packages bring 63.5% of sales (1,19 On), (I} Best-selling package: Dubai Lusury Escape — 14
Ok 2024 — 29 Sep 2025) booking(s), 2418 L
¢4 Ti4.46 L has been unpafd for more than 30 days after /A 3 customer payment claimis) worth 165.9K are () 27.8% of the 432 new lead(s) converted [previous
the due date — see Finance — Receivables. waiting for verification (Payments). period 50%).

/% 1 fixed departure(s) in the next 14 days ars less than (1) Websiter 9452 sessions, 2.2% boaked onling, bounce
half full — s=e Oparations. rate 42.5%.

Sales vs collections Leads vs bookings

Sales by business line & OV ‘Where bookings come from A ]
BUSINESS LINE BOOKI TRAVELLERS SALES GROSS PROFIT SOURCE BOOKINGS SHARE
Tour packages 158 LT 1864001096 635% 130.26.869.81 Fram quotation 86 73.65867.57 304%
Hotel stays 47 gEy| 4595 879.57 2456% T17,66.52623 Websitz 152 709803742 33%
Custom trips 21 58 T15,16.342.53 B1% 743601204 Office / walk-in 185 T42,32453.08 22.6%
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'Y X
Taxi 237 0 77,19,234.00 8% 71,72,807.89 Total 463 1,86,96,358.06
Total a53 656  71,86,96,358.06 254,02,216.07

Top 5 packages

PACKAGE BOOKINGS TRAVELLERS SALES AVG / BOOKING
Dubai Luxury

14 42 T24,17,825.26 T1.72.708.95
Escape

Rajasthan Royal

z 18 54 %23,0244638 $1,27.913.69
Heritage
Manali
Honeymoon 25 75 14,68,210.75 T58,768.43
Special
Kerala Backtor 10 &1 T124642007 70,264 74
Bliss
Andaman [sland
- 15 36 T12,01.634.20 T80,108.95
Paradise
Total a1 268  T67,37.646.72 5,10,364.76

(2 How these numbers are calculated

Travel ERP v1.1.0 — MaMITs Travel Business Management System

& C5y Open pipeline by stage
New E— 6
MARGIN
Contacted [m=——— 2
Quote Sent ] 10
19.8%
Follow-up ] 10
Negotiation ] 8
23.3% All open leads nght now
25.6%
223%
37.5%

Figure 21.1 Overview: sales, bookings, average booking value, gross profit, collections, outstanding, new leads, conversion rate,

website sessions and plain-language insights. (continued)

* Period presets: today, yesterday, last 7 / 30 / 90 days, this month, last month, this quarter, this and last

financial year, last 12 months, or a custom range. Each period is compared with the one before it.

¢ Date basis: booking date or travel date.

® CSV export for every table, and Print / PDF of any tab.

® Cost, profit and margin are shown only to roles with the cost permission.

€ The six dashboards

Overview

Key figures, insights, sales vs collections, leads vs
bookings, pipeline by stage, sales by business line,
booking sources and top packages.

Finance & GST

Invoiced vs collected, receivables aging (0-30, 31-60, 61—
90, 90+ days), open invoices, a monthly GST summary
for GSTR-1 / 3B, collections by mode and claims
awaiting verification.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

Sales

Sales by business line, booking sources, package
performance, destinations, hotel room-nights, top
customers, sales by staff, coupon performance and
cancellations.

Leads & Pipeline

Lead funnel, sources, team performance, current pipeline,
lost reasons and quotation statistics.
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Website

Visitors, sessions, bounce rate, engaged time, booking

funnel, devices, browsers, channels, UTM campaigns,

landing pages and referrers, all first-party with no Google

Analytics needed.

Analytics & Bl

Il overview D Sales 3 Finance & 65T

B period | Last 12 months  ~ m S Print / PDE

W Leads & Pipefine

B Website

Finance & GST - 0 Oct 2025 — 25 Sep 2026 - compared with 01 Oct 2024 - 20 Sep 2025

B  invoiced (incl GST) B} collections
%1.89Cr 148 Cr
A423%  vsTIK 47891
B Ava days to collect ) Awaiting verification
17 %69.9K
1veite fate — payment date 3 custnmier clanmls
Invoiced vs collected
= Invalced = Collected
0L
T
oL

* Yiew as =bie

Open invoices (who owes what)

INVOICE CUSTOMER BOOKING DATE

IHY-3142 Sneha verma Bi5-0164 14 Nav 2025
IMV-3015 Rohan Mehta BiG-0022 03 Dec 2025
INV-3008 Riya Patel BEG-0114 07 Dec 2025
INy-3214 Riya Kapoor BEG-0240 29 Jan 2026
INV-3204 Arjun Kapoar BEG-0229 10 Feb 2026
INV-3182 Izhaan Joshi BEG-0214 04 Mar 2026
INV-3034 Pooja Joshi BiG-0043 10 Mar 2026
INV-3107 Rohan Mehta BEG-0125 11 Mar 2026
INV-3116 Mikhil lashi BEG-0134 17 Mar 2026

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

(5 Outstanding (today)

41.51L

56 cpen invoi

DUE

25 Noy 2025

10 Diec 2025

15 Dec 2025

09 Feb 2026

149 Feb 2026

16 Mar 2026

26 Mar 2026

28 Mar 2026

01 Apr 2026

COMPLETE FEATURE GUIDE

Operations

Trips in the next 30 days, balance due before travel,

departure seat fill, cab pickups and cab usage by vehicle.

Rajesh Kumar
Aty

& Operations

M Overdue (today) % GST oninvoices
331.441L 9L
75 g A2423x v TETH
Receivables aging (today)

Mat yet due TE— "3?::

1-30 days overdue [ L 6:99 £

19

31-60 days overduz. D ‘gf:L

61-90 days overdue B “'?:!‘

90+ days overdue NN 79:':1

R A —— —

o OS5V
TOTAL PAID BALANCE DAYS OVERDUE
%15,692.88 302322 11,769.66 308
%16,345.80 T 08647 %12,259.42 293
T2.37,623.84 T59,405.96 I TENT A8 288
T1.0381243 T31,900.72 T51,909.77 232
T10,607.24 5303.62 T5303.62 223
7077375 1769344 53,080.31 197
%75,350.96 3767008 3767098 187
T1.10.817.01 2770425 T8I 11276 185
IM2ATRET T36,08040 T35,089.43 181
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Collections by payment mode
MODE PAYMENTS
Upl 151
Bank transfer 94
Razaorpay (enling) 67
Card 23
Cash 25

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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o000

INV-3123 Kavya Mehta BKG-0143
INV-3145 Nikhil Mehta BKG-0168
INV-3153 Neha Reddy BKG-0176
Total

As of today, most overdue first.

GST summary (for GSTR-1/ 3B)
MONTH DOCUMENTS
Oct 2025 4
Now 2025 5
Dec 2025 18
Jan 2026 6
Feb 2026 15
Mar 2026 24
Apr 2026 17
May 2026 3
lun 2026 32
Jul 2026 b
Aug 2026 18
Sep 2026 EE]

Total 227

13 Apr 2026

20 Apr 2026

27 Apr 2026

TAXABLE VALUE

T4,94,382.87

%2,46,06222

T12,37,334.34

13,96,509.99

711,34,803.37

324,05,01240

19,68,645.80

24,61,12543

28,47 460.79

14,01,362.04

%11,40,836.40

%32,72,202.85

T1,80,06,838.50

o csv

AMOUNT  SHARE
261,59,623.88 01.7%
%33,01,788.50 22.4%
729,11,058.52 19.7%
712,64,061.63 8.6%
T6,84,204.54 4.6%
Figure 21.2

27 Apr 2026 32717763
05 May 2026 2116446
13 May 2026 375,953.71
54,33,556.51
Show all 56 rows
CGST SGST
7784981 T7.849.78
$2,696.30 T2.606.29
2442770 2442761
I573975 573974
2729583 2729577
F60,125.37 T60.125.27
2257777 T22.577.70
15467161 5467145
T55640.85 T55.640.70
$33,346.86 %33,240.80
27,048.51 T27.04843
F72526.53 7252644
13,93,946.89 73.93,945.98

T6,794.41

529112

3787686

T12,82,872.09

IGST

T9.079.56

6,910.52

T13,011.43

T8,346.01

%2,153.58

T0.00

73,276.80

T13,713.23

31.081.50

1337448

T2,844.88

1860719

T,12449.8

Payment claims awaiting verification

CLAIMED ON

29 5ep 2026

20 Sep 2026

28 Sep 2020

Total

5 — theinve

CUSTOMER

Aditya Verma

Sneha Singh

Kawya Nair

BOOKING

BKG-0151

BKG-0193

BKG-0206

Finance & GST dashboard. (continued)

T20,383.22

1587334

3787685

741,50,684.42

TOTAL G5T

24,7195

F12303.11

T61,866.74

T19,825.50

56,745.19

%1.20,250.84

48432.27

11,23,056.29

T1.42373.05

T70,068.12

T57.041.83

£1,62,660.16

T9,00,342.05

AMOUNT

T4,911.65

28,5033

T36,496.68

169,913.46

MCDE

Upt

UPL

UPt

COMPLETE FEATURE GUIDE

147

139

o, Csv

INVOICE VALUE

%5,19,102.02

%2,58,365.33

712,99,201.08

74,16,33549

711,91.648.56

%25,25,263.04

1017,078.07

125,84,181.72

T29,89.833.84

$14,71.43008

T1.97.878.23

%34,36.863.01

71,89,07,180.55

ok CsY

REFERENCE

UTR151

UTR183

UTR206
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Analytics & Bl

Al overview i) Sales

fl period | Last 12 months  ~

Website - 01 Oict 2025 — 29 Sep 2028 - compared with 07 Gt 2024 — 29 Sep 2025

B Visitors

6,561

A 924

W Website leads

210

Traffic

== Sgssions == Visitors

» View 26 table

Channels & attribution

CHANMEL

Google (grganic]

Google Ads

Facebook

Instagram

Cirect

Other websiies

Bing {organic)

Total

B Finance & 65T

Apply

@ Sessions

9,452

A1 =T

N Leads & Pipefine

& Print / PDF

)  Online bookings.

211

SESSIONS

3553

1.280

2278

498

294

9452

Lessds and baokings s cradied to th

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs

SHARE

ITE%

12.5%

92%

72%

24.1%

|

2.2%

E Website

BOUNCE

47,4%

43.4%

44.3%

44.4%

429%

42.9%

ik

5 Operations

[ Pages/session

3.6

o

Conversian rate

LEADS

59

22

13

37

26

210

anole-pag

[+ Bounce rate

42.9%

FRF.

COMPLETE FEATURE GUIDE

Rajesh Kumar
Admmin

@ Avg engaged Bme
8.4

in

Booking funnel

Sesions e
100%

Viewsd a trip / hot,.. IS pifid

Opened checkaut. B .f?,’;

Booked I 132

& csv

BOOKINGS CONV. RATE SALES
L 31% T40,05,294 58

4 34% T2265.205.52

2 3% 1204346500

18 27% 7180387591

I 19% T10.18,17640

0 0% 000

0 0% 000
242 #1,12.32,018.50
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(N X )
Campaigns (UTM)

CAMPAIGN SOURCE MEDIUM
gea-mensoon-deals google cpe
honeymoon-specials facebook cpc
reels-kerala instagram cpe
family-holidays facebook cpc
summer-hills-2026 google opc
diwali-getaways google cpc
andaman-dreams instagram cpe
goa-winter-2026 instagram social

Tatal

Tag ai I sourre=Tacehook&utm mear

Landing pages
PAGE SESSIONS
! 2812
/packages 1,317
Jpackage/goa-beach-holiday el
Jpackage/kerala-backwater-bliss 690
Jtaxi 581
Jhotels 563
Jpackage/manali-honeymoon-special 558
Jdestination/goa 501
Jhotelfgoa-beach-resort-spa 474
Joffers 286
blog 285
Jeantact 265
Total 9,448

Show all 15 rows
Devices Browsers

& SV

BOUNCE

41.9%

45.2%

45.9%

46.7%

40.4%

SESSIONS LEADS
322 7
223 22
251 19
355 27
as7 6
332 6
205 10
1 0
2,236 a7
Most viewed pages
PAGE
!
/packages

/package/goa-beach-holiday

/package/kerala-backwater-bliss

ftaxi

/hatels

/package/manali-honey pecial
/destination/goa
/hotel/goa-beach-resort-spa

foffers

fhlag

Joontact

Total

BOOKINGS

11

57

Show all 20 rows

Operatina svstems

VIEWS

10,080

4,678

3121

2,399

2,133

2,046

1,953

1,764

1,628

1,063

1,015

972

34229

& Csv

SALES

8,75,102.96

29,70,222.20

9,50,677.41

76,34.615.24

75,37,261.76

21743381

T1.50.455.14

T0.00

44,36,108.62

& Csv

SESSIONS

5,557

2475

2,508

2,047

1.845

1,801

1721

1,557

1,450

980

945

807

25,592

Figure 21.3 Website dashboard with first-party visitor analytics and marketing attribution. (continued)
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CHAPTER 22

Team, Roles & Security

Give every staff member exactly the access they need, see who did what, and keep your
data safe.

o0 0

Staff o E?\Th Kumar

4 staff memberis) + Add Staff
NAME EMAIL PHONE ROLE STATUS LAST LOGIN ACTIONS
Rajesh Kumar admin@incrediblejourneys test Admin D 9 16:19:17 Edit
Priva Nair bi.staff0@example.com sales [ Active ) Never Edit ij..DeietE |
Rehit Sharma bi.staft1@example.com sales [ Active | Never Edit | Delete |
Aman Verma bistaff2@example.com operations [ Active ] Mever Edit 'F|

Travel ERP v1,1.0 — MaMiTs Travel Business Management System

Figure 22.1 Staff list with role, status and last login.
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Edit Role o Rajesh Kumar
il

Role Name "

Sales

Module Permissions

MODULE VIEW ADD EDIT DELETE
Dashboard

Destinations

Tour Packages -]

Add-ans / Activities -]

Media Library

Leads / CRM -] -]
Customers -] -]
Cuotations a -]
Bookings -]
Imvaices [ -]

Payments

Cougons -]

Hotels 2

Taxi / Transport -]

Fare Rules.

Website CMS & Blog

SEC Center & Reviews
Analytics 8 Bl
Software Updates
Ssttings

Staft

Roles & Permissions
Activity Log

Special Permissions
See cost price & margin
Delete records

Export data

Mew modules from upcoming phases will appear in this matric automatically after each update.

WLEICHGIEE  Cancel

Travel ERP v1.1.0 — MaMITs Travel Business Management System

Figure 22.2 Role editor: View, Add, Edit and Delete permissions for each of the 23 modules, plus special permissions. (continued)

¢ Ready roles: Admin (all rights), Sales, Accounts and Operations. Create any others you need.

® Special permissions: See cost price & margin (hide supplier costs from sales staff), Delete records and Export
data.

* Activity log of logins, settings changes, bookings, payments, quotations and more, filterable by staff
member, module and date.
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¢ Staff profiles with photo, job title and bio (used as the blog author box).

Activity Log ° Ija;]elsh Kumar

286 log entries

STAFF MODLE PRI o
All staft . i I v dd-mm-yyyy 8 dd-mm-yyyy =] 7 Apply BT

L TIME STAFF MODULE ACTION RECORD DETAILS 4

26 2026-08-28 16:18:17 Rajesh Kumar auth login
2026-08-23 335553 Rajesh Kumar auth lagin

234 2026-08-23 Hi15:148 Fajesh Kumar wetiine home_section_save 13 ita
2026-08-23 201244 FRajesh Kumar auth lagin
2026-0%-23 20:12:24 Rajesh Kumar aurh lagin
2026-00-23 201156 Rajesh Kumar el lagin

280 2026-09-23 20:01:30 Fajesh Kirnar settings update branding
2026-05-23 FH:00:04 Rajesh Kumar Ieods corvert 4 customes 712
2026-05-23 20:00:04 Feajesh Kumar curtamar create 12 )
2026-0%-23 20002 Rajesh Kumar leads stage 4 Quote Sent
2026-03-23 19:59:36 Fajesh Kumar aith login

275 2026-00-23 180713 Rajesh Kumar settrigs upclate branding

el 2026-09-23 18070 Fajesh Kumar witbisits hame._item_save 10 story
2026-08.23 190657 Rajesh Kumar wikisit homa itém _save 7 rouste
2026-05-23 18:06:53 Rajesh Kumar website hame_itam_cave ] offer
2026-05-23 180649 Fajesh Kumar wetisite home_itam_save 1
2026-08-23 100649 Rajesh Kumar wehiito home _section_save 1 hers

bt 2026-05-23 18:06:43 Rajesh Kumar wetuite hame section_save 1 hern
2026-08-22 18:06:49 Rajesh Kumar webitite hame section save 1 why
2006-09-23 18:06:48 Fajesh Kumar webite home_section_save 1 wh
2026-09-23 18:06:45 Rajesh Kimar wehiite home_section_save 11 wrhy
2026-08-23 18:06:37 Rajesh Kumar auth lagin

54 2026-08-23 17:38:58 Rajesh Kumar witnge Lpdate branding
2026-09-23 175847 Rajesh Kumar webiilte hame_item_save 0

262 2025-D9-23 17:5843 Rajesh Kumar webizite home_item_save 7 oute
2026-08-23 17:58:39 Rajesh Kumar webizite home _item_sawe L] offer
2025-08-22 17:58:35 Rajesh Kumar wihinite home_item_save 1 point

50 2026-08-23 17:34:35 Rajesh Kumar webiite hame section_save 1 hern

Figure 22.3 Activity log.

(221 ] Security built in

® CSRF protection on every form. Actions that change data only accept secure form submissions.

® Login protection: 5 wrong attempts lock the admin login for 15 minutes. Admin forgot password with a
one-time link valid for 1 hour.

® Captcha of your choice: built-in picture maths, Google reCAPTCHA v2 / v3, Cloudflare Turnstile, hCaptcha or
Friendly Captcha, switchable per form. Hidden honeypot fields stop bots.

* Secure session cookies, security headers, protected folders, and no PHP execution inside the uploads folder.

® Friendly error pages with a reference number. The technical details go to a private log.
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Settings & Integrations

One settings screen with clearly grouped tabs. Every setting is explained right next to the

field.

Settings tab What you configure

Business Modules  Which business lines you sell (presets or switches)

Business Profile Agency and legal name, tagline, emails, phones, WhatsApp, address, GSTIN, PAN, time zone, logos,
favicon, social links, About texts

Branding & Theme, colours, fonts, header / footer / hero / card templates, pretty URLs, PWA

Theme

SEO & Tracking Home meta, Google Analytics 4, Tag Manager, Meta Pixel, Bing UET, verification codes, custom head /
body code

Maps OpenStreetMap (free) or Mapbox

Analytics & Scripts  Older tracking fields and extra scripts

Spam protection Captcha provider, keys, per-form switches, key test

Payment Razorpay and Cashfree (test / live, keys, webhooks), offline UPI, bank and QR, default advance %

Gateways

Invoice & GST Prefixes for invoices, quotations and bookings, starting number, GST %, SAC, bank details, terms,
signature

Booking Defaults Advance %, reminder days, document checklist, cancellation policy and terms

Email (SMTP) Quick setup for Gmail, Hostinger, Outlook and Zoho, and a test email
WhatsApp 8 message templates with placeholders
Templates

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs — Page 118



@ MaMITs | Travel ERP COMPLETE FEATURE GUIDE

L N J
N Rajesh Kumar
Settings admmity
S Payment Gateways
Razorpay, Cashivee, UP| / bank
Business Modules
s sell
Razorpay off  Cashfree off  UP1/Bank Ensbled
i IBusm:sls Profile
& Branding & = Razorpay
Toloeiry, Fomts tempsited: dpg ion Cards, UPI, net-banking and wa . Keys: Rarorpay Dashiroard — Account & Settings — APl Keys.
1
WESSITE & INTEGRATIONS Mode
® SEQ & Tracking & Enable Razorpay i =
Analytics [0, sietilicstion, qode
2 Show "Pay anhling wirh Razorpay’ 10 customers, B - =
Lse Test Lt o trial payment works end-10-end.
cngle Key ID Key Secret
o5 Analytics & Scripts rzp_test ., or rzp_live @
Extra tracking seripts
‘Webhook Secret

o

@

SALES E DOCUMINTS Reguired — online payments are recorded automatically only
through the wehaok
= Payment Gateways

Razarpay. Cashimea, UP) | bank

Razorpay Dashboard — Settings — Webhooks: add this URL tick the event paysent. capruras and use the same secret
B Invoice & GST as above.

http: //localhost/ traval-docs/indux . php?r=payXiFusbhoak & Copy
Booking Defaults
Advance S rerminder
COMMUNICATION
Cashfree

Alternative gateway. Keys: Cashfree Dashbosrd — Developers — AP Keys,

~  Whatshpp Templates + Rll changes saved
Shov "Pay online with Cesndrea” to custamers leat v
ApplD Secret Key
@

Cashfree Dashboard — Developers — Webhools add this URL (event paveenT_success_weaHoog): it 1s verified with the
Secral Key above.

http:/ flocalhost/travel - docs/index, php? rewshhookE2F cashfres

T Copy

7  Offline / direct payment

UPlof bank transfer instructions shawn on the payment page: you confirm the payment manuaily,

uplio
oEna ble offline payment instructions
incrediblejourneys @okhdfc
Bank Details {account, IFSC..) Instructions shown to customer
HDFC Bani, Andheri East
ASC 5020001 2345678 - IFSC HDFCO001234
Incredible Journeys India Pyt Ltd

After paying, send the screenshot with your booking
1D on WhatsApp — we confirm within 1 hour.

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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UPI QR Code image

ey

(]
Upload image
Chick or drop - PNG, IPG. WEBP, SVG
max 4 MB

Customers scan this to pay.
s, Advance
Default part-payment asked at booking time (same value as Booking Defaults).

Default Advance %
25

0-100. Kept in sync with Booking Defaults

Travel ERP v1.1.0 — MaMITs Travel Business Management System

Figure 23.1 Payment Gateways settings. (continued)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs Page 120



@ MaMiTs | Travel ERP

Settings

WhatsApp Templates

Message templates with preview

BUSINESS

s .am.ness_l_\ﬂod.n.:hes

b
y Business Profile B e

& ?’anding&ﬂ\cme
Tolouss, Fonts, tempissted: g ion mdssIge use Tt

WESSITE & INTEGRATIONS

@ SEO & Tracking

[ Message templates
B Yo

gl or Mapbax

Click a placeholder to inaart it at the cursor. The preview shi

COMPLETE FEATURE GUIDE

Rajesh Kumar

Admin

Messages open in WhatsApp pre-filled via a wa.me link — no APl cast

2 The agency WhatsApp number iz set once in Business Profile — Whatsipp Mumber — the website buttons and every

»ws the message with ssmple data.

{customer_nams}  {booking id}  {quotc_mo}  {amount}  {dum_date}  {pay_link}  {link}  {date)
¢y Analytics & Scripts 2 >
Efratracking vt fi it mme ) (el ot} (fart T makt) Chegemarambs) (Forrmatur)
o Spempededion Quotation Sent Boeking Confirmed

Hello jcustomer_name}, your quotation |quote_no)
from {agency_namej is ready. View: {link]
s L :

ashfres, LRI

SALES E DOCUMENTS

Preview
B !mroi(e & !?F_I' )

Hello Rahul Sharma, your quotstion QTN-0017 from
Incredible fourneys India is ready. View: hitps:(./a/xyz

B

Payment Reminder
COMMUNICATION

Hella {customer_name}, payment of [amount} for
booking {booking idl is due on idue datel, Pay now:

R WhatsApp Templates ' Rll changes saved

Hello Rahul Sharma, payment of 724,500 for baoking
BKIG-0042 is due on 15 Oct 2026 Pay now:
hittpedf fpayfabci2d

Driver Details
Hello frustomer_name}, driver details for
[booking_id): [driver_name), {driver_phanel, Vehicle:
fvehicle_nal.
Praview

Hello Rahul Sharma, driver detalls for BKG-0042; Suresh,
GETES 43210, Vehicke: KA D1 AR 1234,
Review Regquest

Hello frustomer_name}, hope you enjoyed your trip
with [agency_name]! Please share your review: {link

Praview

Hello Rahul Sharma, hope you enjoyed your trip with
ncredible Joumeys India! Please share your review:
https://...fq/eyz

Travel ERP v1.1.0 — MaMITs Travel Business Managemeant System

Hello jcustomer_name}, your booking {booking _id}
is confirmed! Total: {amounth. Thank you for
choosing {agency_name}.

Preview

Hello Rahul Sharma, your booking BEG-D042 is
confirmed! Total: 324,500, Thank you for choesing
Imcredible lourneys India.

Payment Received

Hello [customer_name}, we have received your
payment of famounti for [booking idl. Thank vou!

Hello Rahul Sharma, we have received your payment of
724,500 for BKG-0042. Thank you!

Trip Reminder

Hello fcustomer namel, your trip {booking_id) starts
on {date]. Get ready! — fagency_name]

Praviow

Hello Rahul Sharma, your trip BKIG-0042 starts on 20 Oct
2026, Get ready! — Incredibie Joumeys India

Birthday / Anniversary Wish

Dear fcustomier_name]. [agency_name] wishes you a
very happy joccasion]!

Praview

Dear Rahud Sharma, Incredible lourmeys India wishes you
avery happy Birthday!

Figure 23.2 WhatsApp templates with clickable placeholders. (continued)

MaMITs Travel ERP - Version 1.1.0 - © 2026 MaMITs
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€& Emails sent automatically

When Email

Website package or hotel "Booking Confirmed" with trip, travellers, GST, amount payable and pay link or bank
booking details

Website cab booking "Taxi Booked" with trip, pickup time and fare

Staff sends a quotation "Your Quotation" with the public link

Staff emails an invoice Invoice with items, GST, total, amount due and Pay Now link

Customer or staff forgot Secure reset link

password

SMTP test Test email to confirm your mailbox works
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CHAPTER 24

Installation, Updates & Performance

Install in five minutes with a web wizard, update with one click, and grow to lakhs of
records without slowing down.

Travel ERP

MaMITs Travel Business Management — Installer

Step 1 of 3 — Server Requirements

PHP version 8.0+

POC MySQL extension

MBString extension

GD extension (images)

cURL extension (payments, maps)
Fileinfo extension (uploads)

OpenSSL extension (email, payments)
canfig/ folder writable

storage/ falder writable

uploads/ folder writable

ZIP extension (cptional — for one-click updates)

Continue — Database Setup

<
=

Figure 24.1 Step 1 of the installer checks your server.
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Travel ERP

MaMITs Travel Business Management — Installer

Step 3 of 3 — Agency & Admin Account
Agency Name
Incredible Journeys India
Your Name
Rajesh Kumar
Admin Email

admin@incrediblejourneys.in
You log in with this email. Password resets are sent here:

Admin Password (min 8 chars)

sensssesne

Repeat the password

sasssssssann

What does your business sell?

B Tour packages
Hotels
B Taxi / cabs

You can change this any time in Settings — Business Modules.
Finish Installation

v11.0
Figure 24.2 Step 3: agency name, admin account and the business lines you sell.

* 3-step web installer: server check, database (it can even create the database for you and explains errors in
plain words), then agency and admin account.

* One-click updates: upload the new version ZIP in Updates . The software backs up your current code first
(keeping the last 5 backups), protects your config and uploads, and runs database changes automatically.

* Automatic database migrations after an update: no SQL to run by hand.
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[ X N J
Software Updates E{Th umar «
Current Install Backups (last 5, storage/backups/)
_ Created with the first update,
Software version 1.1.0
e backup zip via FTP/File Manager {config and
PHP 8.1.25
Zip extension (& Enabled
Update Log
Code tolder writable ) Yes =k
Upload limit {php.ini) 250M (the update zip must be smaller than this)
Pending migrations  None

Apply Update Package

MaMiTs here, The erm first lakes an automatic backup, then

€ are Never 1ol ' and runs any new database migrations.

Choose File Mo file chosen I, Apply Update

Travel ERP v1,1.0 — MaMITs Travel Business Management System

Figure 24.3 Software Updates.

€2 Built for scale

Data volume tested Result

10,000 tour packages Lists, filters and pickers stay fast

10,000 hotels Lists, filters and pickers stay fast

10,000 cab rate cards Lists and fare lookups stay fast

1,00,000 quotations List, search and open quotation stay fast
Every admin screen Loaded in under 0.8 seconds in our tests

Paginated lists, database indexes, cached filter counts and search pickers that load results as you type keep

every screen fast, however large your business grows.
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CHAPTER 25

2 5 Feature Checklist

A one-page summary you can use to compare MaMITs Travel ERP with any other system.

Area Included features

CRM Kanban pipeline, list view, sources, stages, lost reasons, follow-ups, duplicate check, assignment, My Leads,

WhatsApp / call buttons, website and popup leads, marketing attribution
Customers  Profiles, saved travellers with IDs, documents, GSTIN, tags, birthdays and anniversaries with wishes

Quotations  Multi-option, item types, cost and margin, per-person price, versions, send by WhatsApp and email, view
tracking, online accept, expiry, PDF

Bookings From quotation or manual, departures and seats, travellers, rooms, payment schedule, document checklist,
cancellation and refund, vouchers, WhatsApp updates

Finance GST invoices (CGST / SGST / IGST), credit notes, receipts, payment links, Razorpay, Cashfree, UPI QR, claims
and verification, reminders

Coupons Percent or flat, cap, minimum order, validity, total and per-customer limits, new customers only

Packages 6-tab editor, variants, per-traveller prices, departures, add-ons, clone, print, themes, FAQs

Hotels Rooms, 4 meal plans, seasonal rates, blackout dates, inventory, amenities, map and nearby, reviews, online
booking

Cabs Cities, vehicles, drivers, vendors, rate cards, 5 trip types, fare calculation, map booking, vouchers

Pricing Dynamic fare engine with 8 rule types, scopes, priorities, rounding, preview and change log

Website 15 home sections, pages with 5 layouts, page texts, menus, footer builder, popup, banners, themes, fonts,

templates, PWA

Blog Categories, tags, authors, scheduling, table of contents, RSS, AMP

SEO Audit, live analysis, schema, sitemap, robots, lims.txt, redirects, 404 monitor, reviews

Analytics 6 dashboards, financial-year periods, comparisons, CSV export, first-party website analytics
Portal Sign up, log in, bookings, vouchers, invoices, pay balance, profile

Team Roles, 23 modules x 4 permissions, cost visibility, activity log

System Installer, one-click updates with backup, auto migrations, captcha, security headers, scale-tested
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TRAVEL ERP - VERSION 1.1.0

One system for your whole travel business: leads, quotations, bookings,
GST invoices, payments, packages, hotels, cabs, your website, SEO and
business reports.

CRM & Leads Quotations Bookings GST Invoices Payments
Tour Packages Hotels Taxi / Cabs Dynamic Pricing Website Builder
SEO Center Analytics & BI Customer Portal

© 2026 MaMITs. All rights reserved. Screenshots show a demo agency (“Incredible Journeys India") with sample data.
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